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BoxWave ClearTouch ImpactShield Screen Protector
Instruction Manual

For XMSJ in-Wall Smart Touchscreen 10.1

Setup Operating Maintenance Troubleshooting Specifications Warranty & Support

INTRODUCTION

This manual provides instructions for the proper installation, use, and maintenance of your BoxWave ClearTouch
ImpactShield Screen Protector for the XMSJ in-Wall Smart Touchscreen 10.1. Please read these instructions
carefully before installation to ensure optimal performance and protection for your device.

SETUP: INSTALLATION GUIDE

Follow these steps for a bubble-free installation of your ClearTouch ImpactShield screen protector.

1. Prepare Your Workspace: Ensure you are in a dust-free environment. Wash your hands thoroughly to avoid
transferring oils to the screen or protector.

2. Clean the Device Screen: Use the provided cleaning cloth to thoroughly clean the XMSJ in-Wall Smart
Touchscreen 10.1. Ensure there are no dust particles, smudges, or fingerprints. A dust-absorber sticker can be
used to pick up any remaining fine dust.

Image: Thoroughly clean the device screen to remove all dust and smudges.

3. Peel Off Layer 1: Carefully peel back the protective film labeled 'Layer 1' from one end of the screen protector.
Avoid touching the adhesive side.
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Image: Carefully peel off the first protective layer, avoiding contact with the adhesive.

4. Align the Protector: Align the exposed adhesive edge of the screen protector with the top edge of your device
screen. Ensure precise alignment with all cutouts (e.g., camera, sensors) before proceeding.

Image: Align the screen protector precisely with the device screen, paying attention to cutouts.

5. Apply the Protector: Slowly lower the rest of the screen protector onto the device screen, using a squeegee or
a credit card wrapped in a soft cloth to gently push out air bubbles as you go. Work from one end to the other.

Image: Apply the protector slowly, using a squeegee to remove air bubbles.

6. Remove Air Bubbles: If small bubbles remain, gently push them towards the edges of the screen using the
squeegee. Stubborn bubbles may dissipate over 24-48 hours.

Image: Use a squeegee to push any remaining air bubbles towards the edges.

7. Peel Off Layer 2: Once the protector is fully applied and bubbles are minimized, carefully peel off the top
protective film labeled 'Layer 2'.



Image: Remove the final protective layer after installation.

8. Final Inspection: Inspect the screen for any remaining issues. The screen protector is now installed and ready
for use.

OPERATING YOUR DEVICE WITH THE SCREEN PROTECTOR

The BoxWave ClearTouch ImpactShield is designed to be virtually invisible and maintain full touchscreen
functionality. Once installed, operate your XMSJ in-Wall Smart Touchscreen 10.1 as you normally would. The
protector ensures that touch sensitivity, clarity, and color brilliance are preserved.

Image: The screen protector maintains crystal clarity and vibrant display colors.



MAINTENANCE AND CARE

To ensure the longevity and clarity of your screen protector, follow these simple maintenance guidelines:

Cleaning: Use a soft, lint-free cloth, preferably microfiber, to gently wipe the screen protector. For stubborn
smudges, slightly dampen the cloth with water or a screen-safe cleaning solution. Avoid harsh chemicals or
abrasive materials.

Avoid Sharp Objects: While the protector offers significant resistance, avoid direct contact with extremely
sharp objects to prevent potential damage.

Storage (for spare protector): If you have a spare protector, store it in its original packaging in a cool, dry
place away from direct sunlight and dust.

TROUBLESHOOTING

Here are solutions to common issues you might encounter during or after installation:

Issue Possible Cause Solution

Bubbles after
installation

Dust particles
trapped
underneath, or
uneven
application.

For small bubbles, gently push them towards the edge with a squeegee.
Many small bubbles will disappear within 24-48 hours. For larger bubbles
caused by dust, you may need to carefully lift a corner of the protector,
remove the dust with a dust-absorber sticker, and reapply.

Misalignment

Protector was
not aligned
correctly during
initial placement.

If caught immediately, carefully lift the protector from a corner and realign.
If the adhesive has fully set, attempting to remove and reapply may
damage the protector or leave residue. The ClearTouch ImpactShield is
designed with some reusability for minor adjustments.

Reduced
touch
sensitivity

Rare, but could
be due to
improper
installation or a
faulty protector.

Ensure the protector is fully adhered without large air gaps. If the issue
persists, contact customer support.

Dust under
protector

Screen not
thoroughly
cleaned before
installation.

Carefully lift the nearest corner of the protector, use a dust-absorber sticker
to remove the dust, and slowly reapply.

SPECIFICATIONS

Product Name: ClearTouch ImpactShield Screen Protector

Compatibility: XMSJ in-Wall Smart Touchscreen 10.1

Material: Flexible film with TPU layer

Hardness Rating: 9H (impenetrable protection against scratches, bumps, and drops)

Shock Absorption: Integrated thin TPU layer to absorb shock and vibration.

Clarity: 99% visibility, crystal clear, maintains color brilliance and resolution.

Design: Precision cut for perfect fit, full accessibility to ports and buttons.

Durability: Shatterproof, guards against scratches and cracks without being brittle.

Reusability: Equipped with installation forgiveness, allowing for reuse and reinstallation as needed.



Package Contents: 2 x ClearTouch ImpactShield Screen Protectors

Item Weight: 2.5 ounces

Manufacturer: BoxWave

Image: Demonstrates 9H ultimate protection against various forms of damage.



Image: Illustrates the shatterproof protection feature of the screen protector.



Image: Highlights the flexible material of the ClearTouch ImpactShield, preventing chipping and cracking.



Image: Emphasizes the precise manufacturing and perfect fit for your device.

WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the BoxWave official
website or contact their customer service directly. Details are typically available on the product packaging or the
manufacturer's website.
BoxWave Customer Service: Please visit www.boxwave.com/support for the most current contact information
and support resources.

© 2024 BoxWave Corporation. All rights reserved.
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