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INTRODUCTION

The PLAUD Note is a cutting-edge digital AI voice recorder designed to enhance productivity through advanced
recording, transcription, and summarization capabilities. Combining OpenAI's Whisper STT model with ChatGPT-4o and
Claude 3.7, it offers efficient and accurate text transcription in 112 languages. Its sleek, portable design and powerful AI
features make it an ideal assistant for both professional and personal use, helping you capture important conversations,
meetings, and ideas with ease.
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Image: The PLAUD Note AI Voice Recorder, a compact device, shown alongside a smartphone, illustrating its integration with mobile
technology for AI-powered functions.

SETUP

1. Initial Charging



Before first use, fully charge your PLAUD Note using the provided magnetic charging cable. Connect the cable to the
device and a standard USB power adapter (not included). A full charge provides up to 30 hours of continuous recording or
60 days of standby time.

2. App Installation and Pairing

1. Download the PLAUD APP from your device's app store (iOS/Android).

2. Open the app and follow the on-screen instructions to create an account or log in.

3. Ensure Bluetooth is enabled on your smartphone. The PLAUD Note connects via Bluetooth for initial pairing and data
transfer.

4. The app will guide you through the pairing process. Once paired, the device will automatically connect when in range.

3. Attaching the Protective Case and Magnetic Ring
The package includes a protective case and a magnetic ring. The case provides protection and allows the PLAUD Note to
magnetically attach to your smartphone, which is essential for phone call recording. The magnetic ring can be affixed to
non-magnetic phone cases to enable this feature.



Image: A clear display of all items included in the PLAUD Note package: the recorder itself, a black protective case, a magnetic ring for
phone attachment, and the magnetic charging cable.

OPERATING INSTRUCTIONS

Recording Modes
The PLAUD Note features a dual-mode precision recording system, activated by a single button press.

Phone Call Recording: Attach the PLAUD Note to the back of your smartphone using the magnetic case. Press the
one-touch recording button (red indicator) to activate the advanced Vibration Conduction Sensor (VCS). This captures
clear recordings of phone calls by picking up the internal sound of the phone.

Note Recording: For general voice notes, meetings, or presentations, place the PLAUD Note on a flat surface. Press
the one-touch recording button (white indicator) to begin recording ambient audio. The two built-in microphones with AI-
powered voice enhancement ensure clear sound and reduce background noise.



Image: Demonstrates the two primary recording modes: recording phone calls by attaching the PLAUD Note to a smartphone, and
recording notes or meetings by placing the device on a surface.

AI-Powered Features (via PLAUD APP)
After recording, transfer your audio files to the PLAUD APP for advanced AI processing.

Accurate Transcription: The app provides fast and accurate transcription in 112 languages. It can automatically
segment paragraphs and apply speaker labels to differentiate between speakers.

Intelligent Summarization: Leveraging advanced AI models (GPT-4o, Gemini 2.5 Pro, Claude 3.7 Sonnet), the app
can generate summaries, meeting minutes, and to-do lists from your transcribed audio. Over 15 professional summary
templates are available.

Cloud Storage & Management: PLAUD apps and web portals offer unlimited cloud storage, allowing you to
effortlessly manage, sort, and share audio files, transcriptions, and summaries.



Image: Highlights the professional summarization capabilities of the PLAUD Note, showing icons for numerous templates, AI suggestions,
and an autopilot template, indicating comprehensive AI support for note-taking.



Image: Illustrates the accurate transcription features of the PLAUD Note, including support for 112 languages, automatic speaker labeling,
and intelligent paragraph segmentation.

Privacy and Data Security
Your privacy is a top priority. Local data on the device is encrypted, and cloud files are exclusively accessible to you and
processed only with your consent. PLAUD utilizes leading cloud service providers to ensure data security.



Image: A visual representation of PLAUD Note's commitment to privacy, showing a cloud with a lock icon and the AWS logo, emphasizing
full data control, encrypted local storage, and secure cloud services.

MAINTENANCE

Battery Management
The PLAUD Note is equipped with a long-lasting battery. To maximize battery life, avoid extreme temperatures and store
the device in a cool, dry place when not in use. Recharge the device when the battery indicator shows low power.

Storage Capacity
With 64 GB of built-in memory, the PLAUD Note can store up to 480 hours of audio. Regularly transfer recordings to the
PLAUD APP's unlimited cloud storage to free up local device memory and ensure data backup.

Cleaning
Wipe the device with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as they may damage the device's



finish or internal components.

Image: A visual representation of the PLAUD Note's compact yet powerful design, showcasing three color variants and key specifications
such as battery life, slim profile, light weight, and 64GB local storage.

TROUBLESHOOTING

Problem Possible Cause Solution

Device not
turning on

Low battery; Device malfunction
Charge the device fully. If problem persists, contact
support.

Poor
recording
quality

Device not positioned correctly; Excessive
background noise; Microphone obstruction

Ensure device is placed optimally. Reduce background
noise. Check for obstructions around microphones.



App not
connecting to
device

Bluetooth off; Device out of range; App
glitch

Ensure Bluetooth is on and device is close. Restart
both device and app. Re-pair if necessary.

Transcription
errors

Poor audio quality; Unclear speech;
Complex terminology

Improve recording conditions. Review and edit
transcriptions manually in the app.

Cannot
access cloud
storage

No internet connection; App/server issue
Check internet connection. Ensure app is updated. Try
again later or contact support.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand PLAUD

Model NB-100

Memory Storage Capacity 64 GB

Hardware Interface Bluetooth

Compatible Devices Laptop, Smartphone

Microphone Form Factor Built-in

Media Format WAV

Product Dimensions 7 x 0.2 x 5 cm; 210 g

Battery Type 1 Lithium ion battery (required)

Continuous Recording Time Up to 30 hours

Standby Time Up to 60 days

AI Transcription Languages 112

PLAUD.AI MEMBERSHIP PLANS

The PLAUD Note integrates with the PLAUD APP, which offers various membership plans to unlock full AI capabilities.
New members receive 300 minutes of free PLAUD AI membership monthly.



Image: A detailed comparison table outlining the features and benefits of the PLAUD.AI Starter, Pro, and Unlimited membership plans,
including transcription minutes, summarization options, and supported languages.

For detailed pricing and features of the Pro and Unlimited plans, please refer to the PLAUD app or the official website.
Prices may vary by region.

WARRANTY AND SUPPORT

Warranty Information
For specific warranty terms and conditions, please refer to the documentation included with your product or visit the
official PLAUD website. Typically, electronic devices come with a limited manufacturer's warranty covering defects in
materials and workmanship.

Customer Support
If you encounter any issues or have questions regarding your PLAUD Note, please contact PLAUD customer support
through the following channels:



PLAUD APP: Access support directly through the application's help section.

Official Website: Visit the PLAUD official website for FAQs, troubleshooting guides, and contact information.

Email Support: Refer to the product packaging or official website for the customer support email address.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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