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PTX-4 Securacode

ATA Genuine Garage/Gate Remote PTX-4
Securacode User Manual

Model: PTX-4 Securacode

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your ATA
Genuine Garage/Gate Remote PTX-4 Securacode. This remote control is designed for seamless
integration with compatible ATA garage and gate openers, offering reliable and convenient access.

Figure 1.1: The ATA PTX-4 Securacode remote control, shown held in a hand, highlighting its compact size and
ergonomic design.

2. WHAT's IN THE Box
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Upon opening your package, please verify that all the following items are included:

e 2 x Genuine ATA PTX-4 Securacode Remotes
o 2 x CR2032 Batteries (pre-installed or included separately)

o 1 x User Manual/Instructions (this document)

3. COMPATIBILITY

The ATA Genuine Garage/Gate Remote PTX-4 Securacode is compatible with a range of ATA garage and
gate openers. Please ensure your opener model is listed below for proper functionality:

o CRX-1 (Receiver)
o CRX-2 (Receiver)
o GDO-2v5 (SecuralLift)
o GDO-2v6 (Securalift)
o GDO-2v7 (Securalift)
o GDO-4v3 (EasyRoller)
o GDO-4v4 (EasyRoller)
o GDO-4v5 (EasyRoller)
o GDO-4v6 (EasyRoller)
o GDO-6v1 (Slim-Drive EasyRoller)
o GDO-6v2 (Slim-Drive EasyRoller)
e GDO-7v1 (Securalift)

o GDO-8v1 (EasyRoller II)

o GDO-8v2 (EasyRoller II)

o GDO-9v1

4. SETUP AND PAIRING

While the remote is designed for ease of use, it needs to be paired or 'learned’ by your compatible garage
or gate opener. The process typically involves activating a 'learn' mode on your opener and then
transmitting a signal from the new remote.



Figure 4.1: Front view of the ATA PTX-4 Securacode remote, showing the four primary buttons and the central button.

General Pairing Procedure:

1.

Locate the Learn Button: On your garage door opener motor unit or receiver, locate the 'Learn’ or
'‘Code' button. This button is usually small and may be colored (e.g., red, green, purple). Refer to
your opener's specific manual if you cannot find it.

Activate Learn Mode: Press and immediately release the 'Learn' button on your opener. An
indicator light on the opener will typically illuminate, indicating it is in learn mode. You usually have
about 30 seconds to complete the next step.

Program the Remote: Within the learn mode timeframe, press and hold the desired button on your
new ATA PTX-4 remote that you wish to use for operating the door/gate.

Confirm Pairing: The opener's indicator light will usually flash or turn off, and the door/gate may
move slightly, confirming that the remote has been successfully paired.

Test the Remote: Press the programmed button on your remote to ensure it operates the garage
door or gate correctly.

Note: If you are pairing multiple remotes, repeat this procedure for each remote. For specific instructions
related to your garage door opener model, please consult its dedicated user manual.

5. OPERATING THE REMOTE

Once paired, operating your ATA PTX-4 Securacode remote is straightforward.



Basic Operation:
« Opening/Closing: Press the button on the remote that you have programmed to your garage door
or gate opener. The door/gate will begin to move.
o Stopping: Press the same button again while the door/gate is in motion to stop its movement.

» Range: The effective operating range of the remote can vary depending on environmental factors,
battery strength, and interference. For optimal performance, operate the remote within a reasonable
distance from the opener.

6. MAINTENANCE

Proper maintenance ensures the longevity and reliable performance of your remote control.

Battery Replacement:

The remote uses a CR2032 coin cell battery. If the remote's range decreases significantly or it stops
responding, the battery may need replacement.

Figure 6.1: Side view of the ATA PTX-4 Securacode remote, showing the key ring loop and the seam where the casing
can be opened for battery access.

1. Open the Casing: Locate the small notch or seam on the side of the remote. Use a small flat-head
screwdriver or a coin to carefully pry open the two halves of the remote casing.

2. Remove OId Battery: Gently remove the old CR2032 battery from its compartment. Note the
orientation (+/-).

3. Insert New Battery: Insert a new CR2032 battery with the positive (+) side facing up (or as indicated
in the compartment).

4. Close Casing: Align the two halves of the remote casing and press them firmly together until they
click securely into place.
Cleaning:

Wipe the remote with a soft, dry cloth. Avoid using abrasive cleaners or solvents, as these can damage the
casing or internal components.

7. TROUBLESHOOTING



If you encounter issues with your remote, try the following troubleshooting steps:

Problem
Remote not
working

Remote not
working

Remote not
working

Reduced
operating range

Reduced
operating range

Possible
Cause

Dead battery

Not paired with
opener

Opener power
issue

Low battery

Interference

Solution

Replace the CR2032 battery (refer to Section 6).

Perform the pairing procedure again (refer to Section 4).

Check if the garage door opener has power and is functioning
correctly.

Replace the CR2032 battery.

Move closer to the opener. Check for other electronic devices that
might cause interference.

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

o Brand: Generic (Compatible with ATA systems)
o Model: PTX-4 Securacode

o Connectivity Technology: Infrared

« Compatible Devices: Receiver, Garage Door Openers (specific models listed in Section 3)

o Power Source: 1 x CR2032 Coin Cell Battery

o Special Feature: No Programming Required (refers to complex code entry; pairing with opener is

necessary)

+ Max Number of Supported Devices: 2 (refers to the remote's capability to control two distinct
devices if programmed)

o Country/Region of Origin: China

9. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For specific details regarding warranty
coverage, duration, and terms, please refer to the warranty information provided at the time of purchase or
contact the seller directly.

Customer Support:

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact the seller
or manufacturer through the platform where the product was purchased. Ensure you have your purchase
details and product model information ready when contacting support.

© 2024 Generic. All rights reserved.
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