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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the Redroad CM17 Cordless Electric Spin Mop. Retain this manual for future
reference.

Do not immerse the main unit or charging base in water or other liquids.

Use only the provided power adapter for charging.

Keep the appliance away from children and pets.

Do not use the mop to clean flammable or combustible liquids, or in areas where such liquids may be present.

Ensure the mop pads are properly attached before operation.

Do not operate the mop if it is damaged or malfunctioning. Contact customer support for assistance.

Always unplug the charger from the power outlet before cleaning or performing maintenance.

This appliance is intended for household use only.

2. PACKAGE CONTENTS

Verify that all items are present in the package. If any items are missing or damaged, please contact customer support.

Redroad CM17 Main Mop Unit

Automatic Cleaning Bucket

Telescopic Handle

Mop Pads (multiple sets, typically 2-3 pairs)

Power Adapter

User Manual (this document)
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Image: Complete package contents including the mop, cleaning bucket, and multiple mop pads.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Redroad CM17 mop.

3.1 Mop Unit Features

Telescopic Handle: Adjustable for comfortable use and compact storage.

Control Panel: Located on the handle, includes power button and water spray button.



Mop Head: Houses dual rotating mop pads for efficient cleaning.

LED Headlight: Illuminates dark areas under furniture or in corners for thorough cleaning.

Water Sprayer: Fan-shaped spray design for continuous and even moisturization of the floor.

Battery Indicator: Shows remaining battery life.

Image: The mop head with its integrated LED headlight, demonstrating its ability to illuminate dark areas for improved cleaning visibility.



Image: The mop's flexible articulation, showing its ability to pivot 90 degrees vertically and 180 degrees horizontally for reaching under
furniture and around corners.

3.2 Automatic Cleaning Bucket Features

Clean Water Tank: Holds fresh water for cleaning the mop pads.

Sewage Tank: Collects dirty water after the mop pads are cleaned.

Squeegee Mechanism: Integrated system for washing and drying mop pads without direct hand contact.



Image: A detailed diagram illustrating the separate clean water purification tank and sewage tank within the automatic cleaning bucket,
highlighting the squeegee mechanism.

4. SETUP

4.1 Assembly

1. Insert the telescopic handle into the designated slot on the mop head until it clicks securely into place.

2. Attach the mop pads to the bottom of the mop head. Ensure they are centered and firmly pressed onto the hook-and-loop
fasteners.

4.2 Charging the Battery

1. Locate the charging port on the mop unit.

2. Connect the power adapter to the charging port and plug the adapter into a wall outlet.

3. The battery indicator lights will show the charging status. A full charge typically takes approximately 3-4 hours.



4. For optimal battery life, fully charge the mop before first use.

Image: An illustration showing the internal battery module and the LED headlight, indicating the 2200mAh high-capacity cordless battery
and its runtime capabilities.

4.3 Preparing the Cleaning Bucket

1. Open the lid of the clean water tank on the automatic cleaning bucket.

2. Fill the clean water tank with clean tap water. You may add a small amount of non-foaming floor cleaning solution if desired.
Do not exceed the MAX fill line.

3. Close the lid securely.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

To turn on the mop, press the Power button on the handle. The mop pads will begin to rotate.

To turn off the mop, press the Power button again.

5.2 Mopping Your Floors

1. Ensure the mop pads are clean and slightly damp before starting.

2. Turn on the mop.

3. For wet mopping, press the Water Spray button on the handle to dispense water onto the floor. The fan-shaped spray
ensures even coverage.

4. Guide the mop across the floor in a steady, overlapping motion. The dual rotating pads will effectively clean the surface.

5. Utilize the LED headlight to identify and clean hidden dirt under furniture or in dimly lit areas.

6. The mop is suitable for hard floors, tile, wood, laminate, and marble.



Image: The Redroad CM17 mop operating on a wooden floor, illustrating its fan-shaped spraying design for continuous and even
moisturization during cleaning.



Image: The Redroad CM17 mop effectively cleaning various types of common household stains, demonstrating its versatility on different
floor surfaces.

5.3 Using the Automatic Cleaning Bucket
The automatic cleaning bucket allows for hands-free washing and drying of the mop pads.

1. When the mop pads become dirty, place the mop head into the automatic cleaning bucket, aligning it with the internal
mechanism.

2. Press down gently on the mop handle to engage the cleaning mechanism. The mop pads will be washed and excess water
will be squeezed out into the sewage tank.

3. Lift the mop out of the bucket. The pads are now clean and ready for further mopping.



Image: The Redroad CM17 mop head positioned within its automatic cleaning bucket, illustrating the 2-in-1 quick cleaning process without
dirtying hands.

Image: The Redroad CM17 mop integrated with its automatic cleaning bucket, demonstrating the separation of clean water and sewage for
efficient, hands-free cleaning.



6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Redroad CM17 mop.

6.1 Cleaning Mop Pads

After each use, or as needed, use the automatic cleaning bucket to wash the mop pads.

For deeper cleaning, remove the mop pads from the mop head and hand wash them with mild detergent or machine wash
them on a gentle cycle.

Allow mop pads to air dry completely before reattaching or storing.

Image: A close-up view of the high-density water-locking mop cloth, highlighting its texture and suitability for various floor types and both
wet and dry mopping.

6.2 Emptying and Cleaning the Cleaning Bucket

1. After each cleaning session, or when the sewage tank is full, detach the sewage tank from the cleaning bucket.



2. Empty the dirty water into a drain.

3. Rinse both the clean water tank and sewage tank with fresh water.

4. Allow all components to air dry before reassembling.

6.3 Storing the Mop

Ensure the mop is clean and dry before storage.

Store the mop and cleaning bucket in a cool, dry place, away from direct sunlight and extreme temperatures.

The telescopic handle can be adjusted to its shortest length for compact storage.

7. TROUBLESHOOTING

Refer to this section for common issues and their solutions. If the problem persists, contact customer support.

Problem Possible Cause Solution

Mop not turning on. Battery is low or depleted. Charge the mop fully.

Mop pads not rotating.
Obstruction in the mop head; Mop not
powered on.

Check for and remove any obstructions; Ensure
the mop is turned on.

Water not spraying.
Water tank is empty; Spray nozzle is
clogged.

Refill the clean water tank; Clean the spray
nozzle.

Poor cleaning
performance.

Mop pads are too dirty or worn out;
Insufficient water.

Clean or replace mop pads; Ensure adequate
water in the tank.

Automatic cleaning
bucket not working
effectively.

Insufficient water in clean tank; Sewage
tank is full; Mop head not properly aligned.

Refill clean water tank; Empty sewage tank;
Ensure mop head is correctly placed in the bucket.

8. SPECIFICATIONS

Technical specifications for the Redroad CM17 Cordless Electric Spin Mop.

Model: Redroad CM17

Host Voltage Rating: 14.8V

Power: 50W

Charger Input: 100-240V, 50/60HZ

Charger Output: 18V-420mA

Cell/Battery Capacity: 2200mAh/4 cells

Water Tank Capacity: 150ml

Wet Mopping Time: Up to 30 minutes

Dry Mopping Time: Up to 50 minutes



Net Weight: 2.90kg

Form Factor: Handheld

Included Components: Mop Head, Telescopic Handle, Wring Bucket

Special Features: Double Motor, LED Headlight, Water Sprayer, Automatic Cleaning Bucket

Surface Recommendation: Hard Floors, Tile, Wood, Laminate, Marble

Image: A visual representation of the Redroad CM17's dimensions and key product specifications.

9. WARRANTY AND SUPPORT

Redroad products are manufactured to the highest quality standards. This product comes with a standard manufacturer's
warranty. For detailed warranty information, please refer to the warranty card included with your purchase or visit the official
Redroad website.
If you encounter any issues or have questions regarding your Redroad CM17 Cordless Electric Spin Mop, please contact Redroad
Customer Support through their official website or the contact information provided in your product packaging. Please have your
model number (CM17) and purchase details ready when contacting support.
You can visit the Redroad Store on Amazon for more information: Redroad Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.amazon.ca/stores/Redroad/page/0F35AEBB-6031-4D53-94C2-D6666796391?lp_asin=B0D343X819&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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