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PRODUCT OVERVIEW

The Bewinner Wireless Video Doorbell provides advanced home surveillance with its 2MP 1080p HD camera and a 4.3-inch
monitor. Designed for ease of use and comprehensive security, it features a 160° wide-angle view, night vision capabilities, and
PIR motion detection to keep your home secure around the clock.

Image: The Bewinner Wireless Video Doorbell system, showing the indoor monitor unit on the left and the outdoor camera unit on the right.
The monitor displays a live feed, while the camera features a sleek, circular design.

PACKAGE CONTENTS

Before beginning installation, please verify that all components are present in the package:

Indoor Monitor Unit (with 4.3-inch screen)

Outdoor Camera Unit (doorbell camera)

USB Charging Cable

Mounting Bracket

Mounting Screws and Anchors

User Manual (this document)
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Image: A flat lay of all components included with the Bewinner Wireless Video Doorbell. This includes the indoor monitor, outdoor camera,
USB charging cable, a set of mounting screws, and the mounting bracket.

SETUP AND INSTALLATION

1. Charging the Device

The indoor monitor unit is equipped with a built-in 5000mAh rechargeable lithium battery. Before first use, fully charge the device
using the provided micro USB charging cable. A full charge typically provides 40 to 60 days of operation, depending on usage.

Image: A close-up view of the Bewinner Video Doorbell monitor being charged via a micro USB cable. An overlay graphic indicates the
5000mAh battery capacity.



2. Mounting the Outdoor Camera

The outdoor camera unit is designed for screw-in installation. Choose a suitable location near your door, ensuring a clear view of
the entrance. Use the provided mounting bracket, screws, and anchors to securely attach the camera unit to the wall or door
frame.
Ensure the camera is positioned to capture the optimal 160° diagonal wide-angle view of your doorstep.

Image: A visual representation of the Bewinner Video Doorbell's 160-degree viewing angle, showing a wide area covered from the
doorbell's perspective, including a person standing at the door.

3. Connecting to the Mobile App

The Bewinner Wireless Video Doorbell can be controlled and monitored via a dedicated mobile application. Download the app
from your device's app store and follow the on-screen instructions to pair your doorbell with your smartphone. This enables real-
time live streaming, notifications, and settings customization.



Image: An illustrative diagram showing the Bewinner Video Doorbell system, highlighting its connectivity to a smartphone app for features
like 1080p HD pixels, customizable settings, low power consumption, automatic recording, motion detection, and HD night vision.

OPERATING INSTRUCTIONS

Live View and Monitoring

Access the live video feed from your doorbell camera at any time through the indoor monitor or the mobile app. The 2MP 1080p
HD resolution provides a clear view of visitors and surroundings.

PIR Motion Detection

The doorbell features Smart PIR (Passive Infrared) human induction detection. When motion is detected within 1 to 3 meters of the
door for 5 seconds, the system automatically starts capturing video and sends an alarm notification to your mobile app. You can
adjust the sensitivity of the PIR sensor to one of three levels: high, medium, or low, to suit your environment.



Image: A diagram illustrating the intelligent PIR infrared detection capabilities of the Bewinner Video Doorbell, showing the 160-degree
diagonal wide-angle view and how it detects human presence within its sensing range.

24-Hour Surveillance and Recording

The system provides continuous 24-hour monitoring. With HEVC (H.265) encoding protocol, live streaming is smooth, and video
uploads are fast. If a Micro storage card (not included) is inserted, the doorbell will continue recording even during network
outages, ensuring no critical moments are missed.

Image: A graphic detailing the 24-hour door-to-door monitoring feature of the Bewinner Video Doorbell, explaining how it captures and
records video, and pushes alarm messages to the mobile phone when suspicious situations are detected, such as someone passing by,

unusual stays, silent capture, or prying attempts.

Night Vision



The doorbell is equipped with night vision capabilities, allowing for clear video monitoring even in low-light or dark conditions.

MAINTENANCE

To ensure optimal performance and longevity of your Bewinner Wireless Video Doorbell, follow these maintenance guidelines:

Cleaning: Gently wipe the camera lens and monitor screen with a soft, dry, lint-free cloth. Avoid using abrasive cleaners or
solvents.

Battery Care: Recharge the indoor monitor unit when the battery level is low. Avoid completely draining the battery frequently
to prolong its lifespan.

Firmware Updates: Check the mobile app periodically for any available firmware updates for your doorbell. Keeping the
firmware updated ensures the best performance and security features.

Environmental Protection: While the outdoor unit is designed for outdoor use, extreme weather conditions (e.g., heavy rain,
snow, direct prolonged sunlight) may affect performance. Ensure it is installed in a reasonably sheltered location if possible.

TROUBLESHOOTING

If you encounter issues with your Bewinner Wireless Video Doorbell, refer to the following common troubleshooting steps:

No Power/Device Not Turning On:

Ensure the indoor monitor unit is fully charged. Connect it to the USB charging cable and allow it to charge for several
hours.

Verify the charging cable and power adapter are functioning correctly.

No Video Feed/Poor Video Quality:

Check the Wi-Fi connection strength between the doorbell and your router.

Ensure the camera lens is clean and free from obstructions.

Restart both the indoor monitor unit and your mobile app.

Motion Detection Not Working/Too Sensitive:

Adjust the PIR motion detection sensitivity settings in the mobile app (High, Medium, Low).

Ensure there are no objects constantly moving in the camera's field of view that might trigger false alarms (e.g., tree
branches, flags).

Verify the detection zone settings in the app, if available.

Notifications Not Received:

Check your mobile phone's notification settings for the doorbell app to ensure notifications are enabled.

Verify your phone has an active internet connection.

Ensure the doorbell is connected to Wi-Fi.

SPECIFICATIONS

Feature Detail

Model Name Bewinnera52ubwgpkh

Camera Resolution 2MP 1080p HD

Monitor Screen Size 4.3 inches



Viewing Angle 160° Diagonal Wide Angle

Motion Detection PIR Human Induction Sensor (3 sensitivity levels)

Night Vision Yes

Battery Capacity 5000mAh Rechargeable Lithium Battery

Charging Interface Micro USB

Battery Life 40 to 60 days (approx.)

Connectivity Wireless (App Control)

Video Encoding HEVC (H.265)

Storage Micro Storage Card (not included)

Product Dimensions 7.48 x 5.12 x 3.15 inches

Item Weight 1.23 pounds (556 Grams)

Installation Type Screw In

Feature Detail

WARRANTY AND SUPPORT

For detailed warranty information regarding your Bewinner Wireless Video Doorbell, please refer to the warranty card included in
your product packaging or visit the official Bewinner website. Warranty terms and conditions may vary by region and purchase
date.
For technical support, troubleshooting assistance beyond this manual, or customer service inquiries, please contact Bewinner
customer support through their official channels. Contact information can typically be found on the Bewinner website or on your
product packaging.

© 2024 Bewinner. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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