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PRODUCT OVERVIEW

The BLANCO Alta II Low Arc Pull-Out Kitchen Faucet (Model 527560) is designed for modern kitchens, offering both style
and functionality. This faucet features a matte black finish, a pull-out hand spray, and a dual-spray toggle for versatile use.
Its solid brass construction ensures durability and resistance to tarnishing and corrosion.
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Image: The BLANCO Alta II Low Arc Pull-Out Kitchen Faucet in Matte Black, showcasing its sleek design and pull-out spray head.

Key Features:

Ergonomic Pull-Out Hand Spray: Designed for comfortable grip and smooth operation.

Dual-Spray Toggle: Easily switch between a powerful spray for cleaning and a gentle stream for rinsing.

140° Swivel Range: Provides optimal extended reach and flexibility.

Durable Construction: Made from solid brass with a premium PVD metal finish for long-lasting performance and
easy maintenance.

Easy Installation: Includes all necessary parts for a straightforward setup.

SETUP AND INSTALLATION

Before beginning installation, ensure you have all included components and necessary tools. It is recommended to consult



a professional plumber if you are unsure about any steps.

Included Components:

Faucet Handle

Installation Hardware

Instruction Manual (this document)

Installation Steps:

1. Prepare the Sink: Ensure the sink hole is clean and free of debris. The faucet requires a single hole for installation.

2. Mount the Faucet: Insert the faucet body into the sink hole. From underneath the sink, secure the faucet using the
provided mounting hardware. Tighten firmly but do not overtighten.

3. Connect Water Lines: Attach the hot and cold water supply lines to the corresponding inlets on the faucet. Ensure
all connections are hand-tightened, then use a wrench for a final quarter-turn.

4. Install the Pull-Out Hose: Connect the pull-out spray hose to the quick-connect fitting on the underside of the
faucet. Ensure it clicks securely into place.

5. Attach Counterweight: Secure the counterweight to the pull-out hose at a suitable height to ensure smooth
retraction of the spray head.

6. Test for Leaks: Turn on the water supply and check all connections for leaks. Operate the faucet to ensure proper
water flow and spray function.



Image: Dimensional drawing of the BLANCO Alta II faucet, showing key measurements for installation planning.

OPERATING INSTRUCTIONS

The BLANCO Alta II faucet is designed for intuitive operation.

Water Flow and Temperature: The single lever handle controls both water flow and temperature. Lift the handle to
increase flow. Move the handle left for hot water and right for cold water.

Pull-Out Spray: Gently pull the spray head from the spout to extend the hose. The ergonomic design ensures
comfortable handling.

Dual-Spray Function: Press the toggle button located on the spray head to switch between a steady aerated
stream and a powerful spray. The spray mode will typically revert to stream when the water is turned off.

Swivel Spout: The faucet spout can swivel 140 degrees, allowing you to direct water flow across a wide area of
your sink.



Image: The BLANCO Alta II faucet displayed in multiple finishes, highlighting its design versatility.

MAINTENANCE AND CARE

Proper care will ensure the longevity and appearance of your BLANCO Alta II faucet.

Cleaning: Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or
scouring pads, as these can damage the finish.

Spot Removal: For water spots or fingerprints, wipe with a damp cloth and dry immediately with a soft, lint-free
towel.

Aerator Maintenance: Periodically unscrew the aerator from the spray head and clean any mineral deposits or
debris. Rinse thoroughly before reattaching.

Avoid Damage: Do not hang heavy objects from the pull-out spray hose or apply excessive force to the handle.

TROUBLESHOOTING



If you encounter issues with your faucet, refer to the following common problems and solutions:

Problem Possible Cause Solution

Low Water Flow
Clogged aerator; partially closed
shut-off valve; kinked supply line.

Clean aerator; ensure shut-off valves are fully open; check
supply lines for kinks.

Leaking at Base Loose mounting nut; worn O-rings.
Tighten mounting nut (do not overtighten); contact customer
support for replacement O-rings if necessary.

Spray Head Not
Retracting Fully

Improperly positioned counterweight;
obstruction under sink.

Adjust counterweight position; clear any obstructions
preventing hose movement.

Water
Temperature
Issues

Incorrect hot/cold supply line
connection; water heater issues.

Verify supply line connections; check water heater settings.

If the problem persists after attempting these solutions, please contact BLANCO customer support.

SPECIFICATIONS

Attribute Detail

Brand BLANCO

Model Name Alta II Pull-Out

Part Number 527560

Finish Type Matte Black

Material Brass

Mounting Type Deck Mount

Number of Handles 1

Hole Count 1

Maximum Flow Rate 1.5 Gallons Per Minute (GPM)

Spout Height 5.94 Inches

Spout Reach 8.27 Inches

Product Dimensions 1.77"D x 8.27"W x 8.9"H

Item Weight 2.9 Pounds

Special Features Dual Function Sprayer, Pull Out Sprayer, Water Saving System



Image: The BLANCO Alta II faucet installed in a kitchen, demonstrating its integration with a sink.

WARRANTY INFORMATION

Your BLANCO Alta II Kitchen Faucet comes with a limited warranty. This warranty covers manufacturing defects in
materials and workmanship under normal use and service. For specific details regarding the terms, conditions, and
duration of your warranty, please refer to the official BLANCO warranty documentation provided with your purchase or
visit the official BLANCO website.

Keep your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please contact BLANCO customer
service.

Online Support: Visit the official BLANCO website for FAQs, product registration, and contact forms.

Phone Support: Refer to the BLANCO website or your product packaging for the most current customer service
phone number.

When contacting support, please have your product model number (527560) and purchase date available.
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