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HOPGGIE 18" Crystal Chandelier (Model HJ-017) User Manual

Model: HJ-017 | Brand: HOPGGIE

1. INTRODUCTION

Thank you for choosing the HOPGGIE 18" Crystal Chandelier. This elegant 2-layer flush mount LED light fixture is
designed to enhance the ambiance of various rooms, including living rooms, dining rooms, and bedrooms. This manual
provides essential information for safe installation, operation, and maintenance of your new chandelier.
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Image 1.1: The HOPGGIE 18" Crystal Chandelier, showcasing its two tiers of crystals and polished chrome finish.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and use. Failure to follow these instructions may result in
electric shock, fire, or other hazards.

o Electrical Safety: Always turn off the power at the main circuit breaker before beginning any electrical work. Ensure
the wiring is performed by a qualified electrician if you are unsure.

Voltage: This fixture is designed for 110 Volts. Do not connect to a different voltage supply.

Handling: The chandelier contains crystal components. Handle with care to prevent breakage or injury. Wear
gloves during installation to protect hands from sharp edges and prevent fingerprints on the chrome finish.

Mounting: Ensure the mounting surface can support the weight of the fixture (approximately 13.84 pounds).

Indoor Use Only: This product is intended for indoor use in dry locations. Do not expose to moisture.



3. PAackAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation. If any parts are missing or
damaged, contact customer support.

o 1 x HOPGGIE 18" Crystal Chandelier (Model HJ-017)
o 1 x Mounting Hardware Kit (screws, wire nuts, mounting bracket)

¢ 1 x Instruction Manual

4. ProbucT OVERVIEW AND SPECIFICATIONS

4.1 Product Features

o 2-Tier Crystal Design: Features two layers of K9 crystals for enhanced light reflection and aesthetic appeal.

Integrated LED: Built-in LED chips provide efficient and bright illumination (Cool White light color).

o Durable Construction: Polished chrome stainless steel frame ensures longevity and a modern finish.

Wide Application: Suitable for various indoor spaces such as living rooms, dining rooms, bedrooms, hallways, and
foyers.

Easy Installation: Designed for quick and straightforward flush mount installation.
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Image 4.1: Detailed view of the chandelier's components, highlighting the chrome stainless steel, K9 crystal, and
integrated LED light source.

4.2 Technical Specifications

Specification Detail

Model Name HJ-017

Brand HOPGGIE
Di .
imensions 18" x 18" x 5" (46cm x 46¢cm x 12.7cm)
(Lx W xH)
Ceiling
Canopy 17.7" (45cm)

Diameter



Specification Detail
Material Crystal, Stainless Steel

I'I_'Ii:]et Source Integrated LED
Light Color Cool White
Wattage 56 Watts
Voltage 110 Volts

800 Lumens (Note: Feature bullets mention 5000-10000 lumens, but specifications list 800 lumens.

Brightness .
Please refer to product packaging for the most accurate lumen output.)
Item Weight 13.84 pounds

Installation
Type

Semi Flush Mount

Control

App (Smart Switch
Method Pp ( )



17.7in (45cm)

Material: crysta
Wattage:56 watts e Voltage:110 volts

Light Source: built-in LED chips
Item Weight: 13.62 pounds

Image 4.2: Dimensional diagram of the chandelier, indicating its 18-inch diameter and 5.5-inch height.

5. INSTALLATION INSTRUCTIONS

Important: Before starting installation, ensure the power supply is turned off at the circuit breaker. It is recommended to
have two people for installation due to the fixture's weight and size. If you are not comfortable with electrical wiring,
consult a qualified electrician.

1. Prepare the Area: Turn off power at the main circuit breaker. Clear the installation area and ensure you have a
stable ladder.

2. Unpack and Inspect: Carefully remove the chandelier from its packaging. Inspect all components for any damage.

3. Install Mounting Bracket: Attach the mounting bracket to the junction box in the ceiling using the provided screws.
Ensure the bracket is securely fastened and can support the fixture's weight.

4. Wire Connections:

o Carefully lift the chandelier close to the ceiling. It is highly recommended to have a second person hold the



fixture during wiring.

o Connect the fixture's wires to the corresponding wires from the ceiling junction box using wire nuts. Typically,
connect the black wire from the fixture to the black (live) wire from the ceiling, the white wire from the fixture to
the white (neutral) wire from the ceiling, and the ground wire to the ground wire. If wire colors differ, consult an
electrician.

o Ensure all connections are secure and insulated.

5. Mount the Fixture: Carefully align the chandelier with the mounting bracket and secure it to the ceiling using the
provided screws. Ensure the fixture is flush against the ceiling and stable.

6. Restore Power: Once the installation is complete and all connections are secure, turn the power back on at the
circuit breaker.

7. Test Functionality: Turn on the light switch to ensure the chandelier illuminates correctly.

Note: Some user reviews indicate that the wiring might be short and the mounting holes may not perfectly align with
standard junction boxes. Patience and potentially a helper are advised during installation.

6. OPERATING INSTRUCTIONS

The HOPGGIE Crystal Chandelier is designed for simple operation.

o Power On/Off: Use your standard wall switch to turn the chandelier on or off.

« Smart Control (if applicable): This model supports control via an app (Smart Switch). Refer to the specific
instructions provided with the product for pairing the chandelier with your smart device and using the app for
advanced features like dimming or scheduling, if available for your specific model.



Image 6.1: Visual representation of the chandelier when turned off and on, demonstrating its illumination.

7. MAINTENANCE

Regular maintenance will help preserve the beauty and functionality of your chandelier.
o Cleaning:

o Ensure the power is off before cleaning.

o For the chrome finish, wipe gently with a soft, dry, lint-free cloth. Do not use abrasive cleaners or harsh
chemicals, as they may damage the finish.

o For the crystal components, use a soft, damp cloth with a mild glass cleaner. Avoid spraying cleaner directly
onto the fixture; instead, spray onto the cloth.

« Inspection: Periodically check all connections and mounting hardware to ensure they remain secure.

o LEDs: The LED chips are integrated and not user-replaceable. If the LEDs fail, contact customer support.



8. TROUBLESHOOTING

If you encounter issues with your chandelier, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power supply; loose wiring;  Check circuit breaker. Ensure all wire connections are
Light does not turn on. P PRY g

faulty switch. secure. Test the wall switch.

Liaht flickers Loose wiring; incompatible Check wire connections. Ensure any dimmer switch used is

i i .

9 dimmer switch (if applicable). compatible with LED fixtures.
Remote control not Batteries dead; remote not Replace remote batteries. Refer to specific remote pairing
working (if applicable). paired; interference. instructions (if provided). Ensure no obstructions.
Chandelier appears Mounting bracket not secure; Turn off power. Re-check mounting bracket and fixture
unstable. fixture not properly attached. attachment screws. Tighten as necessary.

If the problem persists after attempting these solutions, please contact HOPGGIE customer support.

9. WARRANTY AND SUPPORT

For warranty information or technical support, please contact HOPGGIE customer service through the retailer where the
product was purchased or visit the official HOPGGIE store page on Amazon: HOPGGIE Store.
Please have your model number (HJ-017) and purchase date available when contacting support.

© 2025 HOPGGIE. All rights reserved.


https://www.amazon.com/stores/HOPPGIE/page/26CEAAE1-C2CD-42A9-BEA2-5C3346508E21
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