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INTRODUCTION

This manual provides essential information for the proper use, care, and maintenance of your SYMIK
S320-X Carrying Case. Designed for Insta360 X5 and X4 cameras and their accessories, this case offers
robust protection and convenient portability. Please read this manual thoroughly to ensure optimal
performance and longevity of your product.

SETUP AND INITIAL USE

Upon receiving your SYMIK S320-X Carrying Case, please follow these steps for initial setup:

1. Unpacking: Carefully remove the carrying case from its packaging. Inspect the case for any signs of
damage during transit.

2. Internal Inspection: Open the case using the two-way zippers. Familiarize yourself with the internal
layout and dedicated compartments.

3. Accessory Placement: Place your Insta360 X5 or X4 camera into its designated compartment. Ensure
the camera is fitted with at least the rubber lens cap for a snug fit. If using a Thermo Grip Cover or
aftermarket silicone full body cover, the camera will also fit securely.

4. Organizing Accessories: Utilize the various molded compartments for your accessories, including the
114cm invisible selfie stick (shorter ones also fit, not the 3m extended edition), Insta360 X4 charge hub
or SYMIK X5/X4 charging case, up to 3 extra batteries, bullet time handle or Insta360 tripod, cables,
power adapter, and other small parts. The upper mesh pocket can store a tablet or additional flat items.
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Figure 1: Internal layout of the SYMIK S320-X Carrying Case with organized compartments.

OPERATING INSTRUCTIONS

The SYMIK S320-X Carrying Case is designed for versatile and secure transport of your camera gear.

Secure Closure: Always ensure both two-way zippers are fully closed when transporting the case to
protect contents from dust and splashes.

Carrying Options: The case features a comfortable handy handle for traditional carrying. For hands-
free transport, attach the adjustable shoulder strap to the D-rings on the sides of the case. Adjust the
strap length for optimal comfort and balance.



Figure 2: Demonstrates the comfortable handle and adjustable shoulder strap for versatile carrying.



Figure 3: The slim design allows the case to easily fit into standard backpacks and luggage.

MAINTENANCE AND CARE

To maintain the protective qualities and appearance of your SYMIK S320-X Carrying Case, follow these
guidelines:

Cleaning the Exterior: Wipe the 900D nylon exterior with a damp cloth and mild soap if necessary.
Avoid harsh chemicals or abrasive cleaners. Allow to air dry completely.

Cleaning the Interior: The Lycra fabric insert can be gently wiped with a damp cloth. Ensure no
moisture remains before storing electronic devices.

Zipper Care: Periodically check the two-way zippers for smooth operation. If they become stiff, a small
amount of zipper lubricant can be applied.

Protection Features: The case is designed with anti-water splash and anti-shock properties. While it
offers significant protection, it is not fully waterproof and should not be submerged. Avoid dropping the
case from excessive heights.



Figure 4: The case provides 360-degree protection against shocks and is water repellent.



Figure 5: High-quality Lycra fabric insert provides superior shock-proof and wear-resistant protection compared to generic
foam.

TROUBLESHOOTING

Here are solutions to common concerns you might encounter:

Camera fits loosely in compartment: The camera compartment is designed to fit the Insta360 X5/X4
with at least the rubber lens cap. If the camera fits loosely without it, please ensure the lens cap is on.
The camera will also fit securely with a Thermo Grip Cover or aftermarket silicone full body cover.

Zippers are stiff or stuck: Apply a small amount of zipper lubricant or a graphite pencil lead along the
zipper teeth. Gently work the zipper back and forth until it moves smoothly.

Case appears bulky when packed: Ensure all accessories are placed in their designated
compartments. The case is designed for a compact fit; overstuffing or incorrect placement can cause
bulging.

SPECIFICATIONS

Feature Detail

Model Number S320-X



Product Dimensions (L x W x H) 13.31 x 8.74 x 2.72 inches (338 x 222 x 69 mm)

Item Weight 1.34 pounds (608 g)

Material 900D Nylon (Exterior), EVA (Upper Cover), Lycra Fabric (Insert)

Compatibility Insta360 X5 / X4 camera and accessories

Protection Features Anti-water Splash, Anti-shock, Scratchproof, Dustproof

Feature Detail

Figure 6: Detailed dimensions of the SYMIK S320-X Carrying Case.

WARRANTY INFORMATION

SYMIK products are manufactured with high-quality materials and undergo strict quality control. For
specific warranty terms and conditions, please refer to the warranty card included with your purchase or
visit the official SYMIK website. Keep your proof of purchase for any warranty claims.



CUSTOMER SUPPORT

If you have any questions, concerns, or require assistance with your SYMIK S320-X Carrying Case, please
contact our customer support team:

Email: Refer to the contact information provided on the product packaging or the official SYMIK
website.

Online Support: Visit the SYMIK store on Amazon or our official website for FAQs and support
resources.

Our team is dedicated to providing prompt and helpful assistance.

© 2025 SYMIK. All rights reserved.
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