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Samsung NP750XGK-KS2US-CTO

SAMSUNG Galaxy Book4 Laptop User Manual

Model: NP750XGK-KS2US-CTO

Setup Operating Instructions Maintenance Troubleshooting Specifications Warranty & Support

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your SAMSUNG Galaxy
Book4 laptop, model NP750XGK-KS2US-CTO. Please read these instructions carefully to ensure optimal
performance and longevity of your device.

Figure 1: SAMSUNG Galaxy Book4 laptop with Windows desktop.
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SETUP

1. Unpacking and Initial Inspection
Carefully remove all components from the packaging. Verify that all items are present:

o SAMSUNG Galaxy Book4 Laptop
o 45W AC Adapter
e ONT 32GB USB Drive

o Documentation (this manual)

Inspect the laptop and accessories for any signs of damage. If any components are missing or damaged,
contact customer support immediately.

2. Connecting the Power Adapter

Connect the 45W AC adapter to the USB-C Power Jack on your laptop and then plug the adapter into a power
outlet. It is recommended to fully charge the battery before initial use.



Figure 2: SAMSUNG Galaxy Book4 laptop with its 45W AC adapter and USB-C cable.

3. Initial Power On and Windows Setup

Press the power button to turn on the laptop. Follow the on-screen instructions to complete the Windows 10
Pro setup process. This includes selecting your region, language, accepting terms, and setting up user
accounts.

The laptop features a fingerprint reader for secure login. You can configure this during the initial Windows
setup or later via Windows Settings.

OPERATING INSTRUCTIONS



1. Keyboard and Touchpad

The laptop is equipped with a full-size backlit keyboard and a numeric keypad. The touchpad supports multi-
touch gestures for navigation.

o Backlit Keyboard: Adjust keyboard backlight intensity using the dedicated function keys (refer to your
laptop's specific key layout).

« Fingerprint Reader: Located on the keyboard, use it for quick and secure login via Windows Hello.

2. Connecting External Devices (Ports Overview)

Your Galaxy Book4 laptop offers various ports for connectivity:

UsB-C RJ 45 HDMI USB-A USB-C

ﬁ—ﬁ
MICRO SD AUDIO USB-A KENSINGTON
JACK LOCK

Figure 3: Left side ports including USB-C, RJ45 (Ethernet), HDMI, and USB-A.



Figure 4: Right side ports including Micro SD card reader, Audio Jack, USB-A, and Kensington Lock slot.

o USB 3.2 Gen 1 Type-C (x2): Supports data transfer and power delivery.
o USB 3.2 Gen 1 Type-A (x2): For connecting standard USB devices.

« HDMI v2.1 (x1): For connecting to external displays or projectors.

+ Headphone/Microphone Combo Jack (x1): For audio input/output.

o Card Reader (x1): For Micro SD cards.

e RJ-45 LAN (x1): For wired network connection.

« Kensington Lock Slot (x1): For physical security.

3. Wireless Connectivity

The laptop supports Intel Wi-Fi 6E AX201 (2x2) for high-speed wireless internet and Bluetooth 5.1 for
connecting wireless peripherals.

o Wi-Fi: Access Wi-Fi settings via the Windows taskbar network icon to connect to available networks.

o Bluetooth: Enable Bluetooth in Windows Settings to pair with devices like headphones, mice, or
keyboards.

4. Audio and Camera

The laptop features stereo speakers with Dolby Atmos support and a 720p HD camera with an integrated
digital microphone for video conferencing and communication.

MAINTENANCE



1. Cleaning the Laptop

o Screen: Use a soft, lint-free cloth specifically designed for electronics. Dampen slightly with water or a
screen cleaner if necessary. Avoid harsh chemicals.

+ Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used.
Ensure no liquid enters openings.

o Ports: Use compressed air to gently clear dust from ports. Avoid inserting objects into ports.

Caution: Always power off and unplug the laptop before cleaning.

2. Battery Care
The laptop is equipped with a 4-cell 54.4Wh lithium-ion battery. To maximize battery lifespan:

o Avoid extreme temperatures.
o Do not fully discharge the battery frequently.

o If storing the laptop for an extended period, charge it to about 50-60% before turning it off.

Expected battery life is up to 12 hours for non-gaming use.
3. Software Updates
Regularly update your Windows operating system and device drivers to ensure optimal performance, security,

and compatibility. Windows Update can be accessed via Windows Settings.

TROUBLESHOOTING

1. Laptop Does Not Power On

o Ensure the AC adapter is securely connected to both the laptop and a working power outlet.
o Verify the power outlet is functional by plugging in another device.

o If the battery is completely drained, allow it to charge for at least 30 minutes before attempting to power
on.

2. No Wi-Fi Connection

Check if Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Ensure you are within range of a Wi-Fi network and have the correct password.

Update Wi-Fi drivers if necessary.

3. Keyboard Backlight Not Working

o Check the function keys (usually Fn + Fx key) for keyboard backlight control.

o Ensure relevant drivers are updated.

4. Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Run a disk cleanup and defragmentation (for HDD, though this is SSD).
Scan for malware or viruses.

Ensure sufficient free space on the 512GB NVMe M.2 SSD.



SPECIFICATIONS

Feature
Model Name
Display
Processor
Graphics

Memory
(RAM)

Storage

Operating
System

Keyboard

Wireless
Connectivity

LAN
Camera

Audio

Ports

Battery

Dimensions
(LxWxH)

Weight
Color

Included
Accessories

Detail

SAMSUNG Galaxy Book4 (NP750XGK-KS2US-CTO)

15.6" FHD (1920 x 1080) IPS Anti-Glare, 300 nits, 16:9 Aspect Ratio, 100% sRGB, 60Hz
Intel Core 7 150U (10-Core, up to 5.4GHz)

Intel Graphics (Integrated)

16GB LPDDR4 4267 MHz SDRAM

512GB NVMe M.2 SSD

Windows 10 Pro

Fullsize Backlit Keyboard with Numpad, Fingerprint Reader

Intel Wi-Fi 6E AX201 (2x2), Bluetooth 5.1

10/100/1000Mbps (RJ-45)
720p HD Camera
Stereo Speakers (2W x 2), Dolby Atmos

2x USB 3.2 Gen 1 Type-C, 2x USB 3.2 Gen 1 Type-A, 1x HDMI v2.1, 1x
Headphone/Microphone Combo Jack, 1x Card Reader (Micro SD), 1x RJ-45 LAN, 1x USB-
C Power Jack

4 Cell 54.4Wh (Up to 12 hours non-gaming)

14.04 x 9.02 x 0.61 inches

3.46 Ibs

Silver

45W AC Adapter, ONT 32GB USB Drive

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Samsung support website or contact
their customer service. Specific warranty terms may vary by region and retailer.

Online Support: Visit the official Samsung support website for drivers, FAQs, and troubleshooting guides.
Contact Support: Refer to your regional Samsung contact information for phone or chat support.

Note: The product may have been opened for customization upgrades as advertised. This process is professionally handled

and resealed.



© 2024 Samsung. All rights reserved.
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