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Model: Bedstory Classical

PRODUCT OVERVIEW

The BedStory Firm Queen Mattress 14 Inch is a hybrid mattress designed to provide optimal spinal support,
particularly beneficial for individuals experiencing back pain. It combines multiple foam layers with reinforced
pocket springs to offer a firm yet comfortable sleeping surface. This mattress features advanced motion
isolation technology and a breathable design to ensure a restful night's sleep.
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Image: The BedStory Firm Queen Mattress 14 Inch, showcasing its elegant Eurotop design and overall appearance in a
modern bedroom.

KEY FEATURES

Firm Queen Mattress: Combines multiple foam layers with reinforced pocket springs, offering optimal
firmness and targeted support for all sleeping positions.

Advanced Breathable Design: Features an open-coil system that delivers 10X more airflow than all-foam
beds. Gel-infused foam helps maintain an optimal sleep temperature.

Premium Motion Isolation: Built with 800+ 2.0mm reinforced steel coils, each individually wrapped to
significantly reduce motion transfer, ensuring undisturbed sleep.

CertiPUR-US Certified Materials: Meets CertiPUR-US, OEKO-TEX, and CFR1633 standards, ensuring
the mattress is made without fiberglass or harmful substances.

Elegant Eurotop: The quilted Euro top adds a layer of comfort and better utilizes the full surface of the
mattress, promoting relaxation from head to toe.



Image: An exploded view illustrating the engineered support system of the BedStory mattress, detailing its multiple comfort
and support layers.



Image: A demonstration of the mattress's motion isolation capabilities, showing minimal disturbance to wine glasses when
weight is applied to another part of the mattress.

SETUP GUIDE

Your BedStory mattress arrives conveniently vacuum-sealed and rolled in a box. Follow these steps for proper
setup:

1. Carefully remove the mattress from its packaging. Place the rolled mattress on your bed frame or a flat,
clean surface where it will be used.

2. Unroll the mattress and carefully cut the plastic wrapping. The mattress will begin to expand immediately.

3. Allow the mattress to fully expand for at least 72 hours. During this time, the mattress will decompress and
reach its intended size and firmness. Ventilation in the room can aid this process.

4. Ensure the mattress is used with a compatible bed frame or foundation to ensure stability and prevent the
mattress from slipping.

USAGE GUIDELINES



The BedStory Firm Queen Mattress is designed for optimal comfort and support. Its hybrid construction
provides a balance of contouring memory foam and stable pocket springs. You may notice a slight new
mattress scent upon unboxing; this is normal and will dissipate within a few days in a well-ventilated room. The
mattress is engineered to minimize motion transfer, allowing for undisturbed sleep even with a partner.

Image: A person resting comfortably on the BedStory mattress, highlighting its comfort and support for various sleeping
positions.

CARE AND MAINTENANCE

Proper care will extend the life and performance of your BedStory mattress:

Mattress Protection: Use a mattress protector to guard against spills, stains, and allergens.

Spot Cleaning: For minor spills, gently blot with a clean cloth and mild soap. Avoid saturating the mattress
with water. Do not use harsh chemicals.

Rotation: To ensure even wear and prolong the mattress's lifespan, rotate it 180 degrees every 3-6
months. This mattress is not designed to be flipped.

Ventilation: Periodically air out your mattress by removing bedding to allow for air circulation.



TROUBLESHOOTING

If you encounter any issues with your BedStory mattress, consider the following common solutions:

Initial Odor: A new mattress may have a slight
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