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PULWTOP 9-in-1 Powered USB C Hub Instruction Manual

Model: CW2403000C6
Brand: PULWTOP

1. INTRODUCTION

Thank you for choosing the PULWTOP 9-in-1 Powered USB C Hub. This instruction manual provides
essential information for the safe and efficient use of your new device. Please read it thoroughly before
operation and retain it for future reference.

This USB C Powered Hub is designed to expand the connectivity of your laptop, desktop, or gaming host
by adding multiple USB-C and USB-A ports for data transfer and charging. It comes with a dedicated
power adapter to ensure stable performance across all connected devices.

2. Key FEATURES

o Hybrid Powered USB C Hub: Adds 3 USB-C 3.2 10Gbps ports (Data ONLY), 4 USB-A 3.0 5Gbps
ports (Data ONLY), and 2 USB-C PD Charging Ports (Charge ONLY).

o Powerful and Safe: Equipped with a 72W (24V/3A) power adapter, supporting 1x45W or 2x24W
charging via PD ports. Ensures secure and stable data transfer for all connected devices.

o Blazing-Fast Data Transfer: 3 USB-C ports provide up to 10Gbps and 4 USB-A 3.0 ports provide up
to 5Gbps for rapid file transfers.

o Sturdy Design & Button Control: High-quality aluminum housing with a durable 90cm braided
cable. Features a single power button to control all ports.

¢ Note on Video Output: All ports of this Powered USB C Hub do NOT support video output function.

+ Note on PD Charging: USB-C PD ports only support charging, without data and video transmission.
Not designed to provide power to your laptop.

e Samsung Charging Protocol: Due to Samsung's charging protocol, the hub supports a maximum of
24W charging for Samsung phones and tablets.

3. PackaGe CONTENTS

Please ensure all items are present and in good condition upon unpacking:

e PULWTOP 9-in-1 Powered USB C Hub
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o 72W DC Power Adapter

o User Manual

What's in the Box

e —————————

72W DC Power Adapter

144.6mm

SIN1USB-CHUB

46.9 x 16.9 mm

Product User Manual

Image: What's in the Box - The PULWTOP 9-in-1 Powered USB C Hub, its 72W DC power adapter, and the user manual
are shown.

4. SETUP INSTRUCTIONS

1. Connect Power Adapter: Plug the 72W DC Power Adapter into the DC IN 24V=3A port on the hub.
Then, plug the power adapter into a wall outlet.

2. Connect to Host Device: Connect the integrated USB-C cable from the hub to a compatible USB-C
port on your laptop, desktop, or gaming host.

3. Power On: Press the power button on the hub to activate the device. The LED display screen will
show usage status.

4. Connect Peripherals: You can now connect your USB-C and USB-A devices to the available ports
on the hub.
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Image: Overview of the 9-in-1 Powered USB C Hub with all ports labeled, including 3 USB-C 10Gbps data ports, 4 USB-A
5Gbps data ports, and 2 USB-C 45W max charging ports. The 72W DC input and button control are also indicated.



Up to 45W Pass-Through Charging

Up to 24W/each when both ports connected or up to 45W when either connected

Note: Cannot Charge The Laptop

P *Note: The USB-C Data Port Does
.

Image: The USB C Hub is shown connected to a laptop via its integrated USB-C cable, with various devices like a tablet
and smartphone connected to the PD charging ports, illustrating its power delivery capabilities.

5. OPERATING INSTRUCTIONS

5.1 Port Functions
o USB-C 3.2 10Gbps Ports (x3): These ports are for data transfer ONLY. They do NOT support video
output or charging.

o USB-A 3.0 5Gbps Ports (x4): These ports are for data transfer ONLY. They do NOT support video
output or charging.

o USB-C PD Charging Ports (x2): These ports are for charging ONLY. They do NOT support data
transfer or video output. They can deliver 45W max for a single port or 24W max per port when both
are connected.

5.2 Button Control

The hub features a single power button that controls all ports. Press the button to turn the hub on or off. If
you reconnect or restart your laptop, please press the USB-C hub's power button to re-enable the device.
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Image: A hand is shown pressing the power button on the PULWTOP 9-in-1 Powered USB C Hub, demonstrating the
individual switch control feature. Various devices are connected to the hub in the background.
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Image: The USB C Hub is shown with multiple external hard drives and USB devices connected to its USB-C 10Gbps and
USB-A 5Gbps data ports, highlighting its ultra-fast data transfer capabilities.

5.3 Universal Compatibility
The PULWTOP 9-in-1 Powered USB C Hub is compatible with a wide range of operating systems and
devices:

o Systems: MacOS, Windows, Linux, ChromeOS, Android

o Host Devices: PC, Laptop, Phone, Tablet

o Peripherals: Keyboard, Flash Drive, USB Fan, USB Lamp, HDD/SSD, Gamepad, Camera, Printer,
Card Reader
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Image: A chart illustrating the universal compatibility of the USB C Hub with various operating systems (MacOS, Windows,
Linux, ChromeQOS, Android), host devices (PC, Laptop, Phone, Tablet), and peripherals (Keyboard, Flash Drive, USB Fan,
USB Lamp, HDD/SSD, Gamepad, Camera, Printer, Card Reader).

5.4 Official Product Video

Video: PULWTOP USB Hub Powered Support 10Gbps Data. This video provides a brief overview of the PULWTOP USB
C Hub, highlighting its 10Gbps data transfer capabilities and powered functionality.

6. SPECIFICATIONS
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7. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the hub. Avoid liquid cleaners or aerosols.
o Storage: Store the hub in a cool, dry place away from direct sunlight and extreme temperatures.

« Handling: Avoid dropping the device or subjecting it to strong impacts.

8. TROUBLESHOOTING

o Device Not Recognized:
o Ensure the hub's power adapter is securely plugged into a wall outlet and the hub.
o Verify the hub's integrated USB-C cable is firmly connected to your host device.
o Press the power button on the hub to ensure it is turned on.

o If using a Windows laptop, ensure its USB C port supports data transfer.

Slow Data Transfer:

o Ensure your connected devices and cables support 10Gbps or 5Gbps speeds.

o Avoid connecting too many high-bandwidth devices simultaneously.

Devices Not Charging:
o Confirm you are using the dedicated USB-C PD Charging Ports for charging.

o Check if the device you are trying to charge is compatible with the hub's charging output (e.g.,
Samsung devices have a 24W max limit).

o Ensure the hub's power adapter is providing sufficient power.

No Video Output:

o This hub does NOT support video output from any of its ports. It is designed for data and
charging only.

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided on the product
packaging or visit the official PULWTOP website. Keep your purchase receipt as proof of purchase for any
warranty claims.
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