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1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your ALFORDSON D-
OCH-MASG-B-FT-FABK-FBA Ergonomic Swivel Office Chair. Please read this manual carefully before use to
ensure proper function and safety. Keep this manual for future reference.

The ALFORDSON office chair is designed to provide comfort and support during long hours of work. Key features
include an ergonomic design, adjustable recline, massage function, retractable footrest, 360-degree swivel, and
adjustable seat height.
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Figure 1: ALFORDSON D-OCH-MASG-B-FT-FABK-FBA Ergonomic Swivel Office Chair

2. SAFETY WARNINGS

Maximum Load Capacity: This product has a maximum load capacity of 180 kg (approximately 396 lbs). Do not
exceed this weight limit.

Stable Surface: Always use the chair on a stable, level surface to prevent tipping.

Assembly Instructions: Follow the assembly instructions carefully. Incorrect assembly can lead to instability and
injury.

Adult Use Only: The chair is intended for adults only and is not suitable for children. Keep children away from
the chair during assembly and use.

Regular Checks: Periodically check all bolts and screws to ensure they are tight. Retighten if necessary.

Avoid Standing: Do not stand on the chair.

3. PACKAGE CONTENTS

Before beginning assembly, ensure all parts listed below are present and undamaged. If any parts are missing or
damaged, do not proceed with assembly and contact customer service.

1 x ALFORDSON Massage Office Chair (unassembled components)

1 x Assembly Manual

4. SETUP AND ASSEMBLY



Refer to the separate, detailed assembly manual included in your package for step-by-step instructions. The
following are general guidelines:

1. Preparation: Clear a spacious area for assembly. Place all components on a soft, clean surface (e.g., a carpet or
blanket) to prevent scratches.

2. Component Identification: Identify all parts and hardware using the parts list in the assembly manual.

3. Assembly Sequence: Follow the numbered steps in the assembly manual precisely.

4. Tightening: Tighten all screws and bolts securely, but do not overtighten, as this may damage the components.

5. Final Check: After assembly, ensure the chair is stable, all connections are secure, and all adjustable functions
operate smoothly.

Figure 2: Chair Dimensions for Assembly Reference



Figure 3: Gas Lift and Base Components

5. OPERATING INSTRUCTIONS

5.1 Seat Height Adjustment

To adjust the seat height, locate the lever on the right side beneath the seat. While seated, pull the lever up to lower
the seat. To raise the seat, stand up slightly and pull the lever up. Release the lever at the desired height to lock the
position.

5.2 Recline Function and Footrest

The chair features a 150-degree recline adjustment. Use the lever on the left side of the chair to adjust the backrest



angle. Pull the lever up, lean back to your desired angle, and release the lever to lock it. To return to an upright
position, pull the lever up and lean forward.

A retractable footrest is integrated beneath the seat. Pull the footrest out when reclining for additional leg support.
Push it back in when not in use.

Figure 4: Recline Function and Retractable Footrest

5.3 Swivel Function

The chair offers a full 360-degree swivel, allowing for easy movement and access to different areas of your
workspace without needing to reposition the entire chair.

5.4 Massage Function

The chair includes a massage function with two massage zones located in the backrest, targeting the back and
lumbar vertebrae. It is powered via a simple USB connection.

Power Connection: Connect the USB cable from the chair to a compatible USB power source (e.g., computer,
USB wall adapter, power bank).

Control Unit: Locate the massage control unit, typically found on the side of the chair.

Operation: Press the 'ON/OFF' button to activate or deactivate the massage function. Use the 'MODE' button to
cycle through the available massage modes:

Continuous vibrations

Mixed intense and slow vibrations

Intense and continuous vibration



Figure 5: Massage Control Unit and USB Connection



Figure 6: Two-Zone Massage System

6. MAINTENANCE

Cleaning: For fabric surfaces, gently wipe with a damp cloth and a mild, non-abrasive detergent. Avoid using
harsh chemicals or abrasive cleaners, as they may damage the fabric.

Hardware: Periodically check all screws and bolts for tightness. Retighten as needed to maintain stability and
prevent squeaking.

Wheels: Keep the chair wheels clean from dust, hair, and debris to ensure smooth movement. If wheels become
stiff, clean them thoroughly.

Gas Lift: Do not attempt to disassemble or repair the gas lift. If it malfunctions, contact customer service.



Figure 7: Chair Materials and Wheels

7. TROUBLESHOOTING

Chair is unstable or wobbles:
Ensure all assembly screws and bolts are securely tightened. Check that the base and gas lift are correctly
assembled and seated.

Gas lift not adjusting height:
Verify that the height adjustment lever is fully engaged or disengaged. Check for any obstructions preventing the
gas lift from moving freely. If the gas lift is faulty, it may need replacement.

Massage function not working:
Ensure the USB cable is securely connected to a functional USB power source. Check the cable for any visible
damage. Try a different USB port or power adapter.

Wheels not rolling smoothly or making noise:
Inspect the wheels for any trapped debris, hair, or dirt and clean them thoroughly. Ensure the wheels are properly
inserted into the chair base.

Chair creaks or makes noise when moving:
Check and retighten all connections, especially where the seat and backrest attach to the base. A small amount
of lubricant can be applied to moving metal parts if the noise persists.

8. SPECIFICATIONS



Feature Specification

Brand ALFORDSON

Model Number D-OCH-MASG-B-FT-FABK-FBA

Color Black

Product Dimensions (L x W x H) 49 x 51 x 115 cm (19.3 x 20.1 x 45.3 inches)

Item Weight 17.5 Kilograms (38.6 lbs)

Maximum Weight Recommendation 180 Kilograms (396 lbs)

Material Fabric (Velvet + Foam seat, Metal frame)

Back Style Continuous back

Gas Lift SGS and TUV certified

Wheels TUV certified

Recline Angle Up to 150 degrees

Massage Function 2-zone massage, USB powered, 3 modes

9. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the documentation provided with your purchase or visit the official
ALFORDSON website. If you encounter any issues or require technical assistance, please contact ALFORDSON
customer service through the retailer where you purchased the product or via the contact information provided on
the ALFORDSON website.
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