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1. INTRODUCTION

The JrTrack 3 Smart Watch by Cosmo is an all-in-one wearable phone and GPS tracker designed
for children aged 6-12. It provides essential communication and safety features, allowing parents
to stay connected with their children while offering them a degree of independence. This manual
provides detailed instructions for setting up, operating, maintaining, and troubleshooting your
JrTrack 3 device.
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Image 1.1: The JrTrack 3 Smart Watch displaying an incoming call from a contact named 'Mom'.

2. WHAT's IN THE Box

Upon unboxing your JrTrack 3 Smart Watch, ensure all the following components are present:

Smartwatch
Wrist Band

Screen Protectors

Charging Cable
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Image 2.1: The JrTrack 3 Smart Watch and its included accessories: wrist band, screen protectors,
and charging cable.

3. SeTup GuIDE

To begin using your JrTrack 3 Smart Watch, follow these steps:

1. Charge the Device: Connect the provided charging cable to the watch and a USB power
source. Ensure the watch is fully charged before initial use.

2. Activate SIM Card: The JrTrack 3 comes with a pre-installed FlexSIM card. Activate your
service plan through the COSMO Mobile website or app. This is essential for calling, texting,
and GPS tracking functionalities.

3. Download Mission Control App: Install the COSMO Mission Control app on your
smartphone. This app allows parents to manage contacts, track location, set SafeZones, and
configure watch settings.

4. Pair Watch with App: Follow the on-screen instructions in the Mission Control app to pair
your JrTrack 3 Smart Watch. This typically involves scanning a QR code displayed on the
watch screen.



5. Configure Settings: Within the Mission Control app, set up parent-approved contacts,
customize SafeZones, and enable desired safety features.

The Smarter Phone for Kids

All-in-one safety & connection for kids ages 6+

Activity

Image 3.1: The JrTrack 3 Smart Watch interface showing icons for calling, messaging, camera,
and other applications.

Official Product Overview
Your browser does not support the video tag.
Video 3.1: An official video from COSMO Technologies introducing the JrTrack 3 Smart Watch and

its key features.

4. OPERATING THE JRTRACK 3

4.1. Calling and Texting

The JrTrack 3 allows your child to make and receive calls and send text messages with parent-
approved contacts. The True Texting' feature supports sharing pictures, videos, and audio



messages. Group messaging is also available.

« Making a Call: Navigate to the 'Call' app on the watch, select a contact from the approved
list, and initiate the call.

« Sending a Text: Open the 'Messages' app, select a contact, and compose a message using
the on-screen keyboard or voice input.
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Image 4.1: A child interacting with the JrTrack 3 Smart Watch, demonstrating its ease of use for
communication.

4.2. GPS Tracking

Parents can monitor their child's location in real-time using the Mission Control app. The device
utilizes GPS to provide accurate location data.

« Real-time Location: View your child's current location on a map within the Mission Control

app.
o Location History: Review past locations to understand your child's movements.
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Image 4.2: The Mission Control parent app showing GPS tracking and management features for
the JrTrack 3.
4.3. Camera
The JrTrack 3 features a front-facing camera, allowing children to take pictures and videos. These
can be shared with approved contacts via the messaging feature.
4.4. Activity Tracking
The watch includes basic activity tracking features, such as a step counter, to encourage physical
activity.
4.5. School Mode

School Mode can be activated via the Mission Control app to minimize distractions during school
hours. In this mode, only emergency calls and messages from designated contacts may be
allowed, while other features are restricted.

5. SaFety FeaTures (SAFECORE)



The JrTrack 3 incorporates COSMQO's SafeCORE system, a suite of four safety features designed
to protect your child:

o Custom GPS SafeZones: Set virtual boundaries (SafeZones) in the Mission Control app.
You will receive alerts when your child enters or exits these predefined areas.

« Emergency Calling Capabilities: The watch supports emergency calls to pre-set numbers,
including 911 if enabled by the parent.

o Discreet SOS Alert Mode: In an emergency, your child can activate a discreet SOS alert by
pressing a specific button sequence. This immediately notifies trusted contacts and provides
real-time location updates.

o Trusted Contact Controls: All communication (calls and texts) is restricted to a parent-
approved contact list, preventing unwanted interactions.
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Image 5.1: The JrTrack 3 Smart Watch displaying an active 'Emergency’ alert, indicating a safety
feature in action.

6. MAINTENANCE



6.1. Water Resistance

The JrTrack 3 is IP68 water-resistant, meaning it is protected against dust and can withstand
immersion in water up to 1 meter for 30 minutes. It is suitable for splashes, rain, and brief
immersion, but not recommended for swimming or prolonged water activities.
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Image 6.1: The JrTrack 3 Smart Watch being tested for water resistance under running water.

6.2. Charging

Charge the device daily using the provided magnetic charging cable to ensure optimal battery
performance. The battery life is designed to last throughout the day with typical usage.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 1.75x1.75 x 0.6 inches



Item Weight 6.7 ounces

Item Model Number JRTV3

Batteries 1 Lithium lon battery required (included)

Operating System Proprietary/Custom OS

Special Features Activity Tracker, Calling, Camera, GPS, Text Messaging
Connectivity Technology Cellular, Wi-Fi

Wireless Communication Standard  802.11b

Battery Cell Composition Lithium lon

GPS GPS Via Smartphone
Shape Rectangular

Style Modern

8. TROUBLESHOOTING

If you encounter any issues with your JrTrack 3 Smart Watch, consider the following general
troubleshooting steps:

+ No Connectivity: Ensure the SIM card is properly activated and the device is within cellular
coverage. Check Wi-Fi connectivity settings.

o Inaccurate GPS: Verify that the watch has a clear line of sight to the sky for optimal GPS
signal. Ensure Wi-Fi is enabled for improved indoor location accuracy.

o Battery Draining Quickly: Reduce screen brightness, limit frequent app usage, and ensure
School Mode is active during appropriate times to conserve battery.

o SOS Alerts Triggering Accidentally: Familiarize your child with the correct button
sequence for SOS activation to prevent accidental triggers.

« Watch Not Responding: Try restarting the device by holding down the power button. If
unresponsive, ensure it is charged.

For persistent issues, please refer to the official COSMO Technologies support resources or
contact customer service.

9. WARRANTY AND SUPPORT

For information regarding product warranty, technical support, or customer service, please visit the
official COSMO Technologies website or refer to the documentation included with your purchase.
Keep your proof of purchase for warranty claims.

© 2024 JrTrack. All rights reserved.
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