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Morphy Richards 23CGAD Convection Microwave Oven
User Manual

Model: 23CGAD

1. INTRODUCTION

Thank you for choosing the Morphy Richards 23CGAD Convection Microwave Oven. This appliance is designed to
provide versatile cooking options, including microwave, convection, grill, air frying, and dehydrating functions. With a
23-liter capacity and 220 auto-cook menu options, it offers convenience for various culinary tasks. Please read this
manual thoroughly before operating the appliance to ensure safe and efficient use.
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2-in-1

Microwave + Air Fryer
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Front view of the Morphy Richards 23CGAD Convection Microwave Oven, showcasing its sleek black design and digital control
panel.

2. IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave energy when using
your appliance, follow basic safety precautions, including the following:

« Read all instructions before using the appliance.

o Ensure the appliance is properly grounded. Connect only to a properly grounded outlet.

« Do not operate the oven if it has a damaged cord or plug, if it is not working properly, or if it has been damaged or
dropped.

« Do not block any ventilation openings. Ensure adequate space around the oven for proper airflow.
¢ Do not heat liquids or other foods in sealed containers as they are liable to explode.
o Always use microwave-safe cookware. Metal containers or foil should not be used in microwave mode.

o Supervise children closely when the appliance is in use.



« Do not use corrosive chemicals or vapors in this appliance.

o Always ensure the turntable and roller ring are correctly positioned before operation.

3. ProbucTt OVERVIEW

3.1 Components

Microwave Oven Unit

Turntable

Roller Ring

Baking Tray
Air Fryer Basket

¢ Instruction Manual

Warranty Card

3.2 Control Panel

The digital control panel provides access to all cooking functions, auto-cook menus, and settings. Familiarize
yourself with the buttons and display before use.
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A detailed view of the digital control panel of the Morphy Richards 23CGAD Microwave Oven, illustrating the various auto-cook menu
categories and numerical input buttons.

4. SETUP

1. Unpacking: Carefully remove all packaging materials and accessories. Check for any damage.

2. Placement: Place the oven on a flat, stable surface that can support its weight. Ensure there is at least 20 cm of
free space above the oven, 10 cm at the rear, and 5 cm on both sides for proper ventilation. Do not block any air
vents.

3. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
specifications of the oven.

4. Turntable Installation: Place the roller ring in the center of the oven cavity. Position the glass turntable securely
on top of the roller ring.

5. OPERATING INSTRUCTIONS




5.1 Basic Microwave Cooking

1.

2
3
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Place food in a microwave-safe container on the turntable.

. Close the oven door.

. Press the 'Microwave' button.

Use the number pad to enter the desired cooking time.

. Press 'Start' to begin cooking.

5.2 Convection Cooking

Convection mode uses a fan to circulate hot air, ideal for baking and roasting.

1.
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Place food on the baking tray or a heat-resistant dish.

. Press the 'Convection' button.

. Set the desired temperature using the number pad or temperature adjustment buttons.

Enter the cooking time.

. Press 'Start'. The oven will preheat to the set temperature. Once preheated, place the food inside and press

'Start' again.

5.3 Grill Function

The grill function is suitable for browning and toasting.

1.

Place food on the grill rack (if provided) or a heat-resistant dish.

2. Press the 'Grill' button.
3.
4

Enter the desired grilling time.

. Press 'Start'.

5.4 Air Fryer Function

The in-built air fryer function allows you to cook crispy foods with less oil.
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The Morphy Richards 23CGAD Microwave Oven with an air fryer basket inside, demonstrating its air frying capability with a plate of
golden french fries.
1. Place food in the air fryer basket. For best results, arrange food in a single layer.
2. Insert the air fryer basket into the oven cavity.
3. Press the 'Air Fryer' button.
4. Select the appropriate preset or manually set the temperature and time.
5

. Press 'Start'.

5.5 Dehydrator Function

The dehydrator function gently removes moisture from foods, preserving their natural flavors and nutrients.
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The Morphy Richards 23CGAD Microwave Oven, showcasing its dehydrator function with bowls of various dried fruits and
vegetables.
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. Prepare food by slicing it thinly and evenly.
. Arrange food on a suitable rack or tray, ensuring good air circulation.
. Place the rack/tray into the oven.

2

3

4. Press the 'Dehydrator' button.

5. Set the desired temperature and dehydration time.
6

. Press 'Start'.

5.6 Auto-Cook Menu

The oven features 220 pre-programmed auto-cook menus for various dishes. Refer to the detailed auto-cook chart
in the full manual for specific instructions.

1. Press the 'Auto Cook' button (or navigate to the auto-cook options).

2. Select the desired menu number using the number pad.

3. Enter the weight or quantity of the food if prompted.



4. Press 'Start'.

5.7 Defrost Function

Use the defrost function to thaw frozen foods by weight or time.

1. Place frozen food in a microwave-safe container.

2. Press the 'Weight/Defrost' or 'Time/Defrost' button.

3. Enter the weight of the food or the desired defrosting time.
4

. Press 'Start'.

6. MAINTENANCE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your oven. The oven cavity is designed with anti-
fungal and anti-bacterial properties for enhanced hygiene.
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Reach out to us at:

Tel: 022-41280000
E-mail: consumercare@morphyrichardsindia.com

The interior of the Morphy Richards 23CGAD Microwave Oven, emphasizing its anti-bacterial and anti-fungal cavity, accompanied by
a microwave-safe bake tray.



o Interior: Clean the oven cavity after each use with a damp cloth and mild detergent. For stubborn stains, boil a
cup of water with lemon slices inside the oven for a few minutes to loosen residue.

o Exterior: Wipe the exterior with a soft, damp cloth. Avoid abrasive cleaners.

o Turntable and Roller Ring: These can be removed and washed in warm, soapy water or in a dishwasher.

Ensure they are completely dry before placing them back in the oven.

o Door Seal: Keep the door seal clean to ensure proper closure and efficient operation.

+ Never use harsh abrasives, steel wool, or chemical solvents on any part of the oven.

7. TROUBLESHOOTING

If you encounter any issues with your oven, please refer to the following common problems and solutions before

contacting customer service.

Problem Possible Cause

Oven does

not start )
tripped.

Food not
cooking
evenly

Food not stirred/turned; Incorrect power
level/time; Turntable not rotating.

Excessive

steam from  High moisture content in food.

door

Oven light
not working

Bulb needs replacement.

8. SPECIFICATIONS

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker

Solution

Ensure plug is securely in outlet; Close door firmly;
Check household fuse/circuit breaker.

Stir or turn food during cooking; Adjust power
level/time; Ensure turntable and roller ring are
correctly placed.

This is normal for foods with high moisture. Ensure
proper ventilation around the oven.

Contact customer service for bulb replacement. Do
not attempt to replace it yourself.

Feature

Brand

Model Number
Capacity

Product Dimensions
(LxWxH)

Item Weight

Color

Special Features

Included Components

Detail

Morphy Richards

23CGAD (Internal: 790022)

23 Litres

49.2 x 40.6 x 27.8 Centimeters

15 kg 400 g

Black

Auto Cook, Defrost, In-Built Air Fryer, In-Built Dehydrator, Convection Cooking, Anti-

Fungal & Anti-Bacterial Cavity

Microwave, Turntable, Roller Ring, Baking Tray, Air Fryer Basket, Instruction Manual,

Warranty Card



9. WARRANTY AND SUPPORT

The Morphy Richards 23CGAD Convection Microwave Oven comes with a2-year product warranty from the date
of purchase. Please retain your purchase receipt for warranty claims.

For technical assistance, service requests, or any queries regarding your product, please contact our customer
support:

o Telephone: 022-41280000

o E-mail: consumercare@morphyrichardsindia.com

© 2025 Morphy Richards. All rights reserved.
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