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INTRODUCTION

Welcome to the user manual for your Ordtop i13 Wireless Earbud Bluetooth 5.4 Headphones. This guide provides
essential information to help you get started, operate, and maintain your earbuds for optimal performance. Please
read this manual thoroughly before using the product.

PACKAGE CONTENTS

Upon opening your Ordtop i13 package, you should find the following items:

2x Earbuds (Left and Right)

1x Lightweight Charging Case

1x USB-C Charging Cable

3x Pairs of Ear Caps (Sizes S/M/L)
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Figure 1: Contents of the Ordtop i13 package, including earbuds, charging case, USB-C cable, and ear tips.

PRODUCT OVERVIEW

Components and Audio Features

The Ordtop i13 earbuds consist of two individual earbuds (left and right) and a portable charging case. They feature



a 13mm dynamic driver for rich audio output and integrated microphones with Environmental Noise Cancellation
(ENC) for clear calls.

Figure 2: Ordtop i13 Wireless Earbuds and Charging Case.



Figure 3: Hi-Fi Stereo Sound and ENC Noise Reduction Microphones.

Touch Controls

The earbuds are equipped with smart touch controls for easy management of music, calls, and voice assistant
functions. The touch sensitive area is located on the outer surface of each earbud.



Figure 4: Smart Touch Control functions.

Play/Pause: Single tap on either earbud.

Next Song: Long tap on the Right earbud for 1 second.

Previous Song: Long tap on the Left earbud for 1 second.

Volume Up: Double tap on the Right earbud.

Volume Down: Double tap on the Left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Long tap on either earbud.

Activate Voice Assistant (Siri): Triple tap on either earbud.

Power On/Off: Long tap on either earbud (specific duration may vary, typically 3-5 seconds).

SETUP

Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case features an LED display to



indicate the battery level of the case and individual earbuds.

1. Place the earbuds into the charging case. Ensure they are correctly seated to initiate charging.

2. Connect the USB-C charging cable to the charging port on the case and plug the other end into a USB power
source (e.g., wall adapter, computer USB port).

3. The LED display on the case will show the charging status. A full charge for the case typically takes about 1
hour, providing up to 40 hours of total playtime with the earbuds. Earbuds provide approximately 8 hours of
continuous use per charge.

Figure 5: Dual LED Power Display on the charging case.

Pairing with a Device

The Ordtop i13 earbuds utilize advanced Bluetooth 5.4 technology for a stable and efficient connection, ensuring
lower latency and longer transmission range.



Figure 6: Bluetooth 5.4 Technology benefits.

1. First-time Pairing:

Open the charging case. The earbuds will automatically enter pairing mode.

On your device (smartphone, tablet, laptop, etc.), enable Bluetooth and search for available devices.

Select "i13" from the list of detected devices to connect.

Once connected, you will hear an audible confirmation, and the earbuds will be ready for use.

2. Automatic Reconnection: After the initial pairing, the earbuds will automatically connect to the last paired
device when you open the charging case, provided Bluetooth is enabled on your device.

3. Single Earbud Use: Either earbud can be used independently. Simply take one earbud out of the case, and it
will connect to your device.



Figure 7: One-step pairing process.

OPERATING INSTRUCTIONS

Wearing the Earbuds

Choose the ear tips that provide the most comfortable and secure fit for your ears. A proper fit is crucial for optimal
sound quality and noise isolation.



Figure 8: Proper earbud fit and ear tip selection.

Audio Playback

Play/Pause: Single tap on either earbud.

Next Track: Long tap on the Right earbud.

Previous Track: Long tap on the Left earbud.

Volume Up: Double tap on the Right earbud.

Volume Down: Double tap on the Left earbud.

Call Management

Answer/End Call: Single tap on either earbud.

Reject Call: Long tap on either earbud.

Voice Assistant

Activate Voice Assistant (Siri, Google Assistant, etc.): Triple tap on either earbud.

MAINTENANCE

Cleaning

Regular cleaning helps maintain sound quality and hygiene.

Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water if necessary. Ensure they are completely dry before



reattaching.

Use a dry cotton swab to carefully clean the mesh and charging contacts on the earbuds and inside the case.

Water Resistance (IP7 Rating)

The Ordtop i13 earbuds are rated IP7 waterproof, meaning they are protected against immersion in water up to 1
meter for up to 30 minutes. This makes them suitable for sports and protection against sweat and rain. However, the
charging case is not waterproof. Avoid exposing the charging case to water.

Figure 9: IP7 Waterproof rating for earbuds.

Storage

When not in use, store the earbuds in their charging case to protect them and ensure they remain charged. Store
the case in a cool, dry place away from extreme temperatures.

TROUBLESHOOTING



Problem Possible Cause Solution

Earbuds not
pairing/connecting.

Bluetooth is off on device,
earbuds not in pairing mode, or
previously paired to another
device.

Ensure Bluetooth is enabled. Place earbuds in case,
close, then open to re-enter pairing mode. Forget "i13"
from your device's Bluetooth list and re-pair.

No sound from
one or both
earbuds.

Low battery, earbud not properly
seated, or connection issue.

Check battery levels. Ensure earbuds are clean and
properly seated in the case. Reconnect to your device.

Charging case not
charging.

Faulty cable or power source.
Try a different USB-C cable and power adapter. Ensure
the cable is securely connected.

Poor sound quality
or dropped
connection.

Distance from device,
interference, or improper earbud
fit.

Move closer to your device. Avoid environments with
strong wireless interference. Adjust earbud fit and try
different ear tips.

SPECIFICATIONS

Feature Detail

Model Name i13

Brand Ordtop

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.4

Bluetooth Range Up to 15 meters

Audio Driver Size 13 mm Dynamic Driver

Noise Control Environmental Noise Cancellation (ENC)

Earbud Battery Life Up to 8 hours (single charge)

Total Playtime (with case) Up to 40 hours

Charging Time (Case) Approximately 1 hour

Charging Port USB-C

Water Resistance IP7 (earbuds only)

Control Method Touch Control

Earbud Weight 3.8 grams (single earbud)

Included Components Earbuds, Charging Case, USB-C Cable, 3x Ear Caps (S/M/L)

WARRANTY AND SUPPORT

Warranty Information



Ordtop products typically come with a 2-year warranty. Please refer to the warranty card included in your package or
contact customer support for specific details regarding warranty coverage and terms.

Figure 10: Ordtop product warranty information.

Customer Support

If you encounter any issues or have questions not covered in this manual, please contact Ordtop customer support.
Refer to the contact information provided in your product packaging or visit the official Ordtop website for assistance.

© 2024 Ordtop. All rights reserved.
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