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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Nuroum C10
All-in-One Conference Webcam Speakerphone. Please read this manual thoroughly before using the device to
ensure optimal performance and longevity.

Probuct OVERVIEW

The Nuroum C10 is a compact, integrated device designed to streamline your video conferencing and online
communication experience. It combines a high-definition webcam, a multi-microphone array, and a powerful speaker
into a single, portable unit. This all-in-one solution eliminates the need for multiple separate devices, simplifying your

setup.
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The Nuroum C10 integrates a CMOS sensor for video, a four-microphone array for audio input, and a premium speaker for audio
output, providing a complete conference solution.
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The Nuroum C10 simplifies your workspace by combining camera, microphone, and speaker functions into one device, contrasting
with traditional setups requiring separate components.

Key Features:

o High-Definition Webcam: 1080P@60fps with HDR functionality and a 90° ultra-wide-angle lens.

« Omnidirectional Microphones: Four built-in microphones with a 3-meter (approx. 10 feet) pickup radius,
ensuring clear voice capture from all directions.

o Advanced Audio Processing: Features proprietary Properclean™ Al noise cancellation, echo cancellation, and
automatic gain control for clear, natural sound.

o Integrated Speaker: Provides clear audio output for all participants.

o Plug-and-Play Connectivity: Simple USB connection with no driver installation required.

« Intuitive Touch Controls: Easy access to microphone mute, camera on/off, and volume adjustments.

o Automatic HD Light Correction: Adjusts video output for optimal brightness in various lighting conditions.

« Compact and Portable Design: Lightweight and easy to transport for use in various locations.

PackaGe CONTENTS

o Nuroum C10 Camera Unit
o USB-C to USB-A Adapter
e USB 2.0 Type-C Cable

SETUP

The Nuroum C10 is designed for quick and easy setup, offering plug-and-play functionality.

1. Connect the USB Cable: Locate the USB Type-C port on the Nuroum C10 and connect one end of the provided
USB cable.

2. Connect to Computer: Plug the other end of the USB cable into an available USB port on your desktop or laptop
computer. If your computer only has USB-A ports, use the included USB-C to USB-A adapter.



3. Automatic Recognition: Your operating system (Windows, macOS, Linux, ChromeQOS, Android) will
automatically detect and install the necessary drivers for the Nuroum C10. No manual driver installation is
typically required.

4. Select Device in Application: Open your preferred video conferencing application (e.g., Zoom, Skype, Google
Meet) and navigate to its audio and video settings. Select "Nuroum C10" as your camera, microphone, and
speaker device.
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Connect the Nuroum C10 to your computer using the provided USB cable for instant setup and use in video conferencing
applications.

OPERATING INSTRUCTIONS

The Nuroum C10 features a user-friendly touch panel on its top surface for convenient control during meetings.
o Microphone Mute/Unmute:

o Locate the microphone icon on the top panel.
o Tap the icon to toggle the microphone on or off.

o An indicator light will change color to show the microphone's status (e.g., blue for active, red for muted).



o Camera On/Off:

o Locate the camera icon on the top panel.
o Tap the icon to toggle the camera on or off.

o An indicator light will show the camera's status.

+ Volume Control:

o Use the '+' and '-' icons on the top panel to adjust the speaker volume.

o Tap '+ to increase volume, and '-' to decrease volume.
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The top panel of the Nuroum C10 provides easy-to-use touch controls for managing microphone, camera, and speaker volume
during calls.

COMPATIBILITY

The Nuroum C10 is designed for broad compatibility with various operating systems and popular video conferencing
platforms.

Operating Systems:



Windows

¢ macOS
e Linux
ChromeOS

Android (functionality may vary by device)

Video Conferencing Platforms:

e ZoOm

o Skype

o Slack

o Google Hangouts/Classroom

o GoToMeeting

o Bluedeans

o Twitch/Facebook Live/xsplit/OBS

If you intend to use the device with software or systems not listed above, please contact our support center for

compatibility verification.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Nuroum C10.
o Cleaning:

o Wipe the device with a soft, dry cloth.

o Do not use liquid cleaners, solvents, or abrasive materials, as these can damage the device.
o Storage:

o Store the device in a cool, dry place away from direct sunlight and extreme temperatures.
o Cable Care:

o Avoid bending or twisting the USB cable excessively.

o Ensure the cable is not pinched or placed under heavy objects.
o Firmware Updates:
o Periodically check the official Nuroum website for available firmware updates. Updates can improve

performance and add new features.

TROUBLESHOOTING

If you encounter issues with your Nuroum C10, refer to the following common solutions.
¢ No Video or Audio Output:

o Check USB Connection: Ensure the USB cable is securely connected to both the Nuroum C10 and your
computer. Try a different USB port.

o Verify Device Selection: In your video conferencing application's settings, confirm that "Nuroum C10" is
selected as the primary camera, microphone, and speaker device.

o Check Device Controls: Ensure the microphone and camera are not muted or turned off using the touch
controls on the device's top panel.



o Restart: Restart your computer and the Nuroum C10.
o Poor Audio Quality (Echo or Background Noise):

o Device Placement: Position the Nuroum C10 centrally in your meeting area, away from walls or other
reflective surfaces that might cause echoes.

o Firmware Update: Check the official Nuroum website for the latest firmware updates, which often include
audio performance improvements.

o Environment: Minimize background noise in your environment. The device's noise cancellation feature works
best with consistent background sounds.

o Video Image Too Dark or Bright:

o The Nuroum C10 features automatic HD light correction. Ensure there is adequate and balanced ambient
lighting in your meeting space. Avoid strong backlighting.

o Device Not Recognized by Computer:

o Try Another USB Port/Cable: Test with a different USB port on your computer or a different USB cable if
available.

o Operating System Updates: Ensure your computer's operating system is fully updated.

o Contact Support: If the issue persists, contact Nuroum customer support.

SPECIFICATIONS

Detailed technical specifications for the Nuroum C10 All-in-One Conference Webcam Speakerphone.

Feature Specification

Brand Nuroum

Product Model Number C10-JP

Focal Length (Wide-angle) 2.74

Focal Length (Telephoto) 2.95

Lens Configuration Wide-angle

Included Accessories Camera unit, USB-C to A adapter, USB 2.0 Type-C cable
Shooting Function Auto

Motor Type Digital

Color Off-white

Compatible Devices Notebook PC

Package Size 22.9x12.9x10.9cm; 500 g
ASIN BOD2L7GR5L

Photo Sensor Technology CMOS

Video Capture Resolution 1080p



Feature Specification

Max Focal Length 2.95

Flash Memory Type Built-in flash memory
Video Capture Format MJPEG

Supported Audio Format PCM

Connectivity Technology USB

Special Features Mute function

WARRANTY AND SUPPORT

Nuroum is committed to providing high-quality products and excellent customer service.

¢ Quality Warranty: The Nuroum C10 comes with a one-year quality warranty from the date of purchase.

o Firmware Updates: Regular firmware updates are released to improve device performance (e.g., audio pickup,
speaker EQ) and introduce new functionalities. These updates are available on the official Nuroum website.

« Software Application: A dedicated application for Windows and macQOS is available for download from the
official Nuroum website, offering additional control and settings.

o Customer Support: For any inquiries, technical assistance, or warranty claims, please contact our 7*24 hour
service team. Contact details can be found on the official Nuroum website or your purchase documentation.
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