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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Xiaomi Redmi A3 smartphone. Please
read this manual thoroughly before using the device to ensure optimal performance and to prevent damage.
The Xiaomi Redmi A3 features a 6.71-inch HD+ display, an 8MP dual camera system, and a 5000mAh battery. It operates
on Android 14 and supports dual SIM functionality.

2. WHAT'S IN THE BOX

Upon unboxing your Xiaomi Redmi A3, verify that all components are present:

Xiaomi Redmi A3 Mobile Phone

USB Type-C Cable

SIM Eject Tool

Quick Start Guide and Warranty Card

Safety Information

Adapter (Note: Power adapter may be sold separately in certain regions.)
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Image: The Xiaomi Redmi A3 smartphone alongside its retail packaging, illustrating the product and its box.



Image: A hand holding the blue Xiaomi Redmi A3 smartphone, showcasing its design and color.

3. INITIAL SETUP

3.1. Inserting SIM Card(s) and microSD Card

The Redmi A3 supports dual SIM cards and a microSD card for expandable storage. Use the provided SIM eject tool to
open the SIM tray.

1. Locate the SIM tray on the side of the device.

2. Insert the SIM eject tool into the small hole next to the tray and push gently until the tray pops out.



3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold contacts
face downwards.

4. Carefully push the tray back into the phone until it clicks into place.

3.2. Charging the Device

Before first use, it is recommended to fully charge your Redmi A3.

1. Connect the USB Type-C cable to the charging port at the bottom of the phone.

2. Connect the other end of the USB Type-C cable to a compatible power adapter (sold separately in some regions) or
a computer's USB port.

3. Plug the power adapter into a wall outlet. The charging indicator will appear on the screen.

The device supports 10W charging.

3.3. Powering On and Initial Configuration

1. Press and hold the Power button (located on the side) until the Xiaomi logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account sign-in, and security settings (fingerprint/face unlock).

4. OPERATING YOUR REDMI A3

4.1. Navigation and User Interface

The Redmi A3 runs on Android 14. Navigation is primarily touch-based.

Home Screen: Swipe left or right to access different home screen panels.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.

Notification Panel: Swipe down from the top of the screen to view notifications and quick settings.

Recent Apps: Swipe up from the bottom and hold, or tap the recent apps button (if enabled) to view recently used
applications.

4.2. Camera Functions

The device features an 8MP main camera and a 5MP front camera.

Opening Camera: Tap the Camera icon on the home screen or app drawer.

Modes: Switch between modes like Photo, Video, Portrait, HDR, and Time-lapse.

Zoom: Pinch in or out on the screen to zoom.

Focus: Tap on the screen to set focus.

Video Recording: Supports 1080P at 30fps and 720P at 30fps for both front and rear cameras.



Image: Three Xiaomi Redmi A3 phones displayed from the rear, showcasing the blue, black, and green color options and the circular
camera module.

4.3. Security Features

The Redmi A3 offers multiple security options:

Side Fingerprint Sensor: Register your fingerprints in Settings > Security & privacy > Device unlock.

AI Face Unlock: Set up face recognition for convenient unlocking.

Pattern, PIN, Password: Standard Android unlock methods.

4.4. Connectivity

Wi-Fi: Connect to 2.4GHz/5GHz Wi-Fi networks via Settings > Network & internet > Internet.

Bluetooth: Pair with Bluetooth 5.4 devices (headphones, speakers) via Settings > Connected devices.

GPS: Integrated GPS, Glonass, Galileo, and Beidou for location services.

FM Radio: Supports FM radio with a connected headphone jack.



5. MAINTENANCE AND CARE

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Battery Care: To prolong battery life, avoid extreme temperatures. Do not let the battery drain completely regularly.

Software Updates: Keep your device updated to the latest Android version for optimal performance and security.
The device is expected to receive 2 Android major updates and 3 years of security patch updates.

Storage Management: Regularly clear cache and unnecessary files to maintain performance.

Physical Protection: Consider using a protective case and screen protector to prevent damage from drops and
scratches. The display features Gorilla Glass for enhanced durability.

6. TROUBLESHOOTING COMMON ISSUES

Issue Possible Cause Solution

Device not
powering on

Low battery; software crash
Charge the device for at least 30 minutes. Press and hold the Power
button for 10-15 seconds to force restart.

Apps
crashing or
freezing

Insufficient RAM; app bug
Close background apps. Clear app cache (Settings > Apps > [App
Name] > Storage > Clear cache). Update the app or reinstall it.

Poor network
signal

Out of network coverage;
incorrect SIM insertion

Move to an area with better coverage. Reinsert the SIM card correctly.
Check network settings (Settings > Network & internet > Mobile
network).

Battery drains
quickly

High screen brightness;
many background apps;
faulty app

Reduce screen brightness. Close unnecessary background apps.
Check battery usage in Settings to identify problematic apps.

Fingerprint
sensor not
working

Dirty sensor; unregistered
fingerprint; software glitch

Clean the sensor. Re-register your fingerprint. Restart the device.

For further assistance, please refer to the official Xiaomi support website or contact customer service.

7. TECHNICAL SPECIFICATIONS

Feature Specification

Model Redmi A3

Display
6.71" Dot Drop display, 1650x720 resolution, 268 ppi, 90Hz refresh rate (max), 500 nits brightness, DC
dimming

Operating
System Android 14

Processor MediaTek Kompanio 800T

RAM 4 GB



Storage 128GB (internal, expandable via microSD)

Rear Camera 8MP main camera (f/2.0, 4P lens) + Auxiliary lens

Front Camera 5MP (f/2.2)

Battery 5000mAh (typ)

Charging 10W (USB Type-C)

Connectivity Dual SIM, 4G LTE, Wi-Fi (2.4GHz/5GHz), Bluetooth 5.4, GPS, Glonass, Galileo, Beidou, FM radio

Sensors
Side fingerprint sensor, AI face unlock, Virtual proximity sensor, Virtual ambient light sensor,
Accelerometer, Electronic compass

Audio Jack 3.5 mm

Dimensions 8.3mm thickness (ultra-thin design)

Weight 7.1 ounces (200 Grams)

Feature Specification

8. WARRANTY AND SUPPORT

Your Xiaomi Redmi A3 comes with a standard manufacturer's warranty. Please refer to the included Warranty Card for
specific terms and conditions applicable to your region.
For technical support, service, or warranty claims, please visit the official Xiaomi support website or contact their
customer service department. Keep your proof of purchase handy.
The device is guaranteed to receive 2 Android major updates and 3 years of security patch updates from the
manufacturer.
For more information, you can visit the Official Xiaomi Store on Amazon.

© 2024 Xiaomi. All rights reserved.

https://www.amazon.com/stores/Xiaomi/page/02B8D23F-3BED-4542-AB11-43606B9FD75E
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