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INTRODUCTION

Thank you for choosing the Giraffe Tools Ground Mounted Retractable Hose Reel. This manual provides essential
information for the safe and efficient use, installation, and maintenance of your new hose reel. Please read it thoroughly
before first use and keep it for future reference.

PRODUCT OVERVIEW

The Giraffe Tools Ground Mounted Retractable Hose Reel is designed for convenient and efficient watering in your
garden or lawn. Its automatic rewind feature and ground-mounted design offer ease of use and discreet placement.
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Front view of the Giraffe Tools Ground Mounted Retractable Hose Reel with hose and nozzle attached.



Diagram showing the main components: hose reel, 5ft leader hose, 4 garden pins, hose holder, 9 mode nozzle, and 4 anchors & screws.

SPECIFICATIONS

Feature Detail

Brand Giraffe Tools

Model Number windingreel (MW25)

Hose Length 82 Feet

Hose Diameter 1/2 Inch

Material Polypropylene

Color White

Item Dimensions (L x W x H) 15.67 x 15.67 x 8.31 inches



Item Weight 22.3 Pounds

Installation Type Surface Mount (Ground)

Operation Mode Automatic Rewind

Included Components 1/2 82FT Hose, 9-mode nozzle, leader hose, garden pins, anchors & screws

SAFETY INFORMATION

Always observe the following safety precautions to prevent injury or damage to the product:

Ensure the hose reel is securely installed on a stable, flat surface before use.

Do not attempt to disassemble or modify the hose reel.

Keep children and pets away from the hose reel during operation.

Do not pull the hose beyond its maximum length.

Always release water pressure from the hose before rewinding.

Avoid exposing the hose reel to extreme temperatures or direct sunlight for prolonged periods to extend its lifespan.

SETUP AND INSTALLATION

The Giraffe Tools Ground Mounted Retractable Hose Reel is designed for easy installation on various ground surfaces.

Installation Steps:

1. Step 1: Choose a Location and Install the Reel

Select a flat, stable area in your lawn or on a concrete floor. Use the provided garden pins for lawn installation or
anchors and screws for concrete installation to secure the hose reel base firmly to the ground.

Image illustrating the first step of installation, showing the hose reel placed on grass and connected to a water source.

2. Step 2: Attach the Hose Holder

Once the reel is secured, attach the hose holder to the designated slot on the side of the reel. Press it firmly into
place.



Image illustrating the second step of installation, showing the hose holder being attached to the reel.

3. Step 3: Store the Hose and Nozzle

After connecting the leader hose to your water source and the main hose to the reel, place the nozzle onto the hose
holder to keep it tidy and protected from dirt.

Image illustrating the third step of installation, showing the hose and nozzle neatly stored on the reel's holder.

Versatile Installation Options:



Hose reel installed on a concrete patio, connected to an outdoor faucet.



Hose reel installed on a lawn, blending into the garden environment.



Hose reel positioned within a garden bed, demonstrating its discreet placement.

OPERATING INSTRUCTIONS

Extending the Hose:

Gently pull the hose from the reel to the desired length. The hose will automatically lock into place at any point. You will
hear a clicking sound as it locks. If you pull it slightly further, it will unlock for retraction.

Retracting the Hose:

After use, give the hose a short, sharp tug. This will disengage the locking mechanism, and the hose will automatically
rewind into the reel. Guide the hose gently to ensure smooth retraction and prevent kinks.



Illustration showing the automatic retraction process of the hose reel, with arrows indicating the
pull to unlock and rewind.

Using the 9-Mode Nozzle:

The included nozzle features 9 different spray patterns for various watering tasks. Rotate the nozzle head to select the
desired pattern (e.g., jet, mist, shower, flat, cone, soaker).

User-Friendly Features:

Easy to Carry: The integrated handle allows for convenient relocation of the reel.

Internal Access: A detachable front cover allows access to the internal mechanism for inspection or maintenance.

Hose & Nozzle Storage: The dedicated holder keeps the hose end and nozzle tidy and off the ground.

Flexible Rotation: The reel's base supports flexible rotation, allowing the hose to follow your movement without
tipping.



Diagram highlighting key user-friendly features: carry handle, internal access, hose/nozzle
storage, and flexible rotation.

Applications:

This hose reel is suitable for a variety of outdoor watering and cleaning tasks:

Watering flowers and garden beds.

Cleaning tools and outdoor equipment.

Washing fruits and vegetables.

Pet bathing.

Collage of images demonstrating the hose reel's versatility for watering plants, cleaning tools,
washing produce, and pet bathing.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your hose reel.



Cleaning: Wipe down the exterior of the reel with a damp cloth to remove dirt and debris. The streamlined design
helps prevent grime buildup.

Hose Inspection: Periodically inspect the hose for any signs of wear, cracks, or leaks. Replace the hose if
significant damage is observed.

Winter Storage: In freezing temperatures, disconnect the hose reel from the water source, drain all water from the
hose and reel, and store it indoors to prevent damage from ice expansion.

UV Protection: While the frame is UV-resistant, prolonged exposure to intense sunlight can still affect materials
over many years. Consider storing in a shaded area when not in use for extended periods.

TROUBLESHOOTING

Problem Possible Cause Solution

Hose does
not retract
fully.

Hose is kinked or tangled; debris
inside the reel; low water pressure
(if hose is still connected).

Ensure the hose is straight and free of kinks. Disconnect from
water source and try again. Open the front cover to check for
internal obstructions and carefully remove them.

Hose does
not lock
when
extended.

Internal locking mechanism is dirty
or obstructed.

Gently pull the hose out completely and then slowly retract it to
clear any minor obstructions. If the issue persists, open the front
cover and inspect the mechanism for debris.

Water leaks
from
connections.

Loose connections; worn O-rings
or washers.

Tighten all hose connections. Check and replace any damaged O-
rings or washers in the connectors.

Reel tips
over during
use.

Not securely anchored; uneven
ground.

Ensure the reel is installed on a flat, stable surface and securely
anchored using all provided pins/screws.

WARRANTY AND SUPPORT

Giraffe Tools is committed to providing high-quality products. For warranty information, technical support, or replacement
parts, please contact Giraffe Tools customer service. Refer to the official Giraffe Tools website or your purchase
documentation for specific warranty terms and contact details.
You can visit the official Giraffe Tools store for more information: Giraffe Tools Store

© 2024 Giraffe Tools. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.amazon.com/stores/GiraffeTools/page/E781A224-0A73-4B28-9118-4777CA40DF78


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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