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vivo V30 5G Smartphone User Manual
Model: V30 5G

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your vivo V30 5G
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's performance and
longevity.
The vivo V30 5G features a dual 50MP+50MP rear camera system, a 50MP selfie camera, and is powered by the
Qualcomm Snapdragon 7 Gen 3 Processor. It includes 8GB RAM, 128GB internal storage, an 80W fast charging capability,
a 17.22cm (6.78") FHD+ AMOLED Display, and a 5000 mAh battery.

WHAT'S IN THE BOX

Verify that all items are present in the package:

vivo V30 5G Smartphone

Adapter (for 80W fast charging)

USB Cable (Type-C)

Phone Case

Screen Protector (pre-applied or in box)

SIM Tray Ejector

Image: Front and back view of the vivo V30 5G smartphone, showcasing its design and camera module.
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SETUP GUIDE

1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards (up to two) into the designated slots on the tray, ensuring the gold contacts face
downwards.

4. Carefully reinsert the SIM tray into the phone until it clicks into place.

2. Initial Charging and Power On

Connect the USB Type-C cable to the phone's charging port and the 80W adapter. Plug the adapter into a power
outlet.

Allow the phone to charge for a few minutes before powering it on for the first time.

Press and hold the Power button (usually on the right side) until the vivo logo appears on the screen.

Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

Image: Close-up of the vivo V30 5G showing the SIM card tray and USB Type-C charging port.

OPERATING YOUR DEVICE

Basic Navigation (Funtouch OS 14 based on Android 14)

Home Screen: Swipe left or right to navigate between home screens.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.

Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and access quick
settings toggles.

Recent Apps: Swipe up from the bottom and hold to view recently used applications.

Camera Usage

Your vivo V30 5G is equipped with a versatile camera system:

Rear Camera: Dual 50MP + 50MP sensors for high-resolution photos and advanced features.

Front Camera: 50MP sensor for clear selfies and video calls.

To open the camera, tap the Camera icon on your home screen or lock screen. Explore various modes like Photo, Portrait,
Video, and more within the camera app.



Biometric Security (Face Recognition)

To set up Face Recognition:

1. Go to Settings > Security > Face.

2. Follow the on-screen prompts to register your face.

3. Once registered, you can use your face to unlock the device.

MAINTENANCE

Battery Care

The device is equipped with a 5000 mAh Lithium-Ion battery. For optimal battery life, avoid extreme temperatures.

Use only the original 80W fast charger and USB Type-C cable provided with your device.

Avoid completely draining the battery frequently. Charge it before it reaches very low levels.

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals, abrasive cleaners, or compressed air.

Ensure no moisture enters ports or openings.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System update.

Water Resistance

Important: The vivo V30 5G is Not Water Resistant. Avoid exposing the device to water or excessive moisture to prevent
damage.

TROUBLESHOOTING

If you encounter issues with your device, try the following common solutions:

Device Not Responding: Press and hold the Power button for about 10-15 seconds to force a restart.

Charging Issues: Ensure the USB cable and adapter are securely connected and undamaged. Try a different power
outlet.

App Crashing/Freezing: Close the app from recent apps, then reopen it. If the issue persists, clear the app's cache
(Settings > Apps > [App Name] > Storage > Clear cache).

Poor Network Connectivity: Check if Airplane Mode is off. Restart your device. If using mobile data, ensure your
SIM card is properly inserted and your data plan is active.

Camera Not Working: Restart the phone. Check app permissions for the camera (Settings > Apps > Camera >
Permissions).

Slow Performance: Close unnecessary background apps. Clear cache and temporary files. Consider uninstalling
unused applications.

For more complex issues, refer to the official vivo support website or contact customer service.

SPECIFICATIONS



Feature Detail

Model vivo V30 5G

Operating System Funtouch OS 14 Global (Based on Android 14)

Processor Qualcomm Snapdragon 7 Gen 3 (3.5 GHz CPU Speed)

RAM 8 GB

Internal Storage 128 GB

Display 17.22 cm (6.78") FHD+ AMOLED, 2800 x 1260 Pixels

Rear Camera Dual 50 MP + 50 MP

Front Camera 50 MP

Battery Capacity 5000 mAh Lithium-Ion

Charging 80W Fast Charging, USB Type C

SIM Card Slot Dual SIM

Biometric Security Face Recognition

Connectivity Bluetooth, USB, Wi-Fi, LTE

Dimensions 16.4 x 7.5 x 0.7 Centimeters

Weight 186 Grams

Water Resistance Not Water Resistant

WARRANTY INFORMATION

Your vivo V30 5G smartphone comes with a 1-year warranty provided by the manufacturer from the date of purchase.
Please retain your proof of purchase for warranty claims. The warranty covers manufacturing defects under normal use
conditions.
For detailed terms and conditions, please refer to the warranty card included in your product packaging or visit the official
vivo support website.

CUSTOMER SUPPORT

Should you require further assistance or encounter issues not covered in this manual, please contact vivo customer support:

Manufacturer: vivo Mobile India Pvt Ltd

Address: Tech-1 and Tech-2, World Trade Centre, Plot no-TZ-13A, Techzone (I.T. Park), Greater Noida, Uttar
Pradesh, India. Pin - 201308

Website: Official vivo Support Website

© 2024 vivo. All rights reserved. Information in this manual is subject to change without notice.

https://www.vivo.com/in/support
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