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Your guide to safe and effective use of your Sunbeam Heated Mattress Pad.

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using your Sunbeam Electric Heated Mattress Pad. Failure to
follow these instructions may result in fire, electric shock, or injury.

o Adult Supervision: Always use this product with adult supervision when children are present. Do not
use the pad by children without adult supervision.

o Auto Shut-Off: This electric heating pad features a 12-hour selectable auto shut-off for safety.

o Overheat Protection: Built-in overheat protection is included for enhanced safety.

o Proper Fit: Ensure the pad is properly fitted on the mattress and unplug when not in use.

o Power Connection: Plug the pad into a suitable power outlet.

« Wire Protection: Features double insulated wire protection for safe and reliable operation.

o Certifications: This product is ETL Intertek certified, ensuring compliance with safety standards.
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Image: Internal structure and safety certifications of the Sunbeam Heated Mattress Pad.

2. SETUP INSTRUCTIONS

Follow these steps to properly install your Sunbeam Electric Heated Mattress Pad:

1. Unpack: Carefully remove the mattress pad and controller from its packaging.

2. Position: Place the mattress pad directly on top of your mattress. Ensure it is centered and lies flat
without wrinkles.

3. Secure Fit: The pad is designed to fit Full size beds (75" x 54") and features a deep pocket skirt that
stretches to fit mattresses up to 16" deep. Pull the skirt around the corners and sides of your mattress for
a secure, snug fit.

4. Connect Controller: Locate the connector on the mattress pad and securely plug in the digital controller
cable.

5. Power Connection: Plug the power cord from the controller into a standard 120V AC electrical outlet.
Ensure the cord is not pinched or routed under the mattress in a way that could damage it.



Image: lllustrates the deep pocket skirt fitting mattresses up to 16 inches.



Image: Sunbeam Heated Mattress Pad installed on a bed with the controller.

3. OPERATING INSTRUCTIONS

Your Sunbeam Electric Heated Mattress Pad features an easy-to-use digital controller for personalized
comfort.
« Power On/Off: Press the power button on the digital controller to turn the pad on or off.

o Adjust Heat Settings: Use the '+' and '-' buttons to select your desired heat level. There are 12 heat
settings available, allowing you to customize your comfort.

o LED Display: The LED display shows the current heat setting. It dims automatically after 10 seconds for
nighttime convenience.

+ Memory Function: The controller remembers your last heat setting for convenience upon next use.

o Auto Shut-Off Timer: The pad features a 12-hour selectable auto shut-off for safety and energy
conservation.

o Even Heat Distribution: Premium heated wires sense and adjust for consistent, even warmth
throughout the night.
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Image: Detailed view of the digital controller and its functions.
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Image: lllustration of even heat distribution and energy efficiency.

4. MAINTENANCE AND CARE

Proper care ensures the longevity and performance of your heated mattress pad.

Cleaning: When it’s time to clean, simply detach the controller from the mattress pad.

Washing: The mattress pad is machine washable. Use a gentle cycle with cold water.

Drying: The pad is dryer-safe. Tumble dry on low heat or hang dry. Ensure the pad is completely dry
before reattaching the controller and using it.

Storage: Store the mattress pad in a cool, dry place when not in use. Avoid placing heavy objects on it
that could damage the internal wiring.
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Image: Instructions for easy care, including machine washing and drying.

5. TROUBLESHOOTING

If you encounter any issues with your Sunbeam Electric Heated Mattress Pad, please refer to the following
common solutions:

o Pad Not Heating:

o Ensure the power cord is securely plugged into a working electrical outlet.
o Verify that the controller cable is firmly connected to the mattress pad.

o Check if the power button on the controller has been pressed and a heat setting is selected.
¢ Uneven Heating:

o Ensure the mattress pad is spread flat on the bed without any folds or bunched areas.

o The pad's intelligent wires are designed for even heat distribution; if uneven heating persists,
contact customer support.

o Controller Display Not Working:



o Unplug the pad from the wall outlet for 5 minutes, then plug it back in.

o Ensure the power outlet is functional by testing it with another appliance.

+ Pad Feels Too Hot/Cold:

o Adjust the heat setting using the '+' and '-' buttons on the controller to find your preferred comfort

level.

If these steps do not resolve the issue, please contact Sunbeam customer support for further assistance.

6. PRODUCT SPECIFICATIONS

Feature

Brand

Model Name

Item Model Number
Size

Product Dimensions
Color

Fabric Type

Material

Special Feature

Heat Settings

Auto Shut-Off

Product Care Instructions
Water Resistance Level

Item Weight

Manufacturer
UPC

Date First Available

Detail

Sunbeam

Heated Mattress Pad

32810038

Full (75 x 54 inches)

75 x 54 x 16 inches (fits mattresses up to 16" deep)
White Non-woven

100% Polyester

Woven Polyester Top

Adjustable Temperature, Washable
12

12-Hour Selectable

Hang Dry, Machine Wash

Not Water Resistant

3.36 pounds

Star Elite Inc.
694501139255, 694501131891

April 22, 2024
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Image: Available mattress pad sizes for reference.

7. WARRANTY AND SUPPORT

Sunbeam has been a trusted brand for over 125 years, known for comfort innovation.

For warranty information or customer support, please refer to the documentation included with your product or
visit the official Sunbeam website. You can also contact their customer service for assistance with product
operation, troubleshooting, or parts replacement.

Online Resources: For additional information and support, you may visit theSunbeam Store on Amazon.

© 2025 Sunbeam. All rights reserved.
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This user manual provides comprehensive guidance for Sunbeam heated bedding products,
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