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1. PRODUCT OVERVIEW

The Sunbeam Restful Quilted Electric Heated Mattress Pad provides soothing warmth for a comfortable night's sleep. Its
extra-soft quilted top ensures plush comfort and consistent heat distribution. This King-sized pad (80" x 76") features a deep
pocket fit, accommodating mattresses up to 18" deep for a secure and stable placement.

Customizable Warmth: Features an easy-to-use digital controller with 12 personalized heat settings.

Safety Features: Includes a 12-hour selectable auto shut-off and built-in overheat protection.

Consistent Heat: Premium heated wires sense and adjust to maintain even warmth throughout the night.

Easy Care: Machine washable and dryer safe after detaching the controller.

Material: Made from 100% high-quality polyester for cozy softness.
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Figure 1.1: The Sunbeam Electric Restful Quilted Heated Mattress Pad installed on a King-sized bed, showing the two digital
controllers.



Figure 1.2: Detail of the extra-soft, non-woven polyester quilted top, designed for comfort and quiet use.

Your browser does not support the video tag.

Video 1.1: An overview of Sunbeam Heated Mattress Pads, highlighting key features and benefits for enhanced sleep comfort.

2. SAFETY INFORMATION

Your safety is paramount. Please read and follow all safety instructions carefully before using your Sunbeam Heated
Mattress Pad.

Do not use with infants, children, incapacitated persons, or anyone insensitive to heat.

Do not use with a damaged cord or plug.

Do not use with other heating appliances.

Ensure the controller is always placed on a flat, firm surface away from bedding to prevent overheating.

Always detach the controller before washing the mattress pad.

This product is equipped with overheat protection for enhanced safety.



The product is ETL certified, ensuring it meets recognized safety standards.

Figure 2.1: Sunbeam's commitment to safety, featuring ETL certification, overheat protection, and double insulated wiring.

3. SETUP AND INSTALLATION

1. Unpack: Carefully remove the mattress pad from its packaging. Unroll and lay it flat on your mattress.

2. Position: Ensure the mattress pad is centered on your bed. The connection point for the controller should be
positioned at the foot of the bed.

3. Secure Fit: The built-in skirt is designed to stretch and fit mattresses up to 18 inches deep. Pull the skirt over the
corners and sides of your mattress to ensure a snug and secure fit.

4. Connect Controller(s): For King-sized pads, there are two controllers. Plug each controller's cord into the
corresponding receptacle on the mattress pad. Ensure connections are firm.

5. Plug In: Plug the power cord(s) from the controller(s) into a 120V AC electrical outlet. Do not use with extension cords
or power strips.



6. Layer Bedding: Place your fitted sheet and other bedding over the heated mattress pad.

Figure 3.1: The mattress pad features a deep pocket design to securely fit mattresses up to 18 inches in depth.

4. OPERATING INSTRUCTIONS

The digital controller allows for easy and precise temperature control.

1. Power On: Press the Power button (�) to turn on the mattress pad. The LED display will illuminate.

2. Adjust Heat Setting: Use the Up (+) and Down (-) arrow buttons to select your desired heat level from 1 to 12. Level
1 is the lowest heat, and Level 12 is the highest.

3. Pre-Heat Function: For optimal warmth, turn on the mattress pad approximately 15-30 minutes before use.

4. Auto Shut-Off: The pad features a 12-hour selectable auto shut-off for safety and energy efficiency. The controller
remembers your last heat setting for convenience.

5. LED Display: The LED display will dim automatically after 10 seconds to minimize light disturbance during the night.



6. Power Off: Press the Power button (�) again to turn off the mattress pad.

Figure 4.1: The easy-to-use digital controller with 12 heat settings and 12-hour auto-off feature.



Figure 4.2: Illustration of even heat distribution and dual zone heating for personalized comfort.

5. CARE AND MAINTENANCE

Proper care will extend the life of your heated mattress pad. Always follow these instructions:

1. Disconnect: Before washing, always ensure the mattress pad is unplugged from the wall outlet and the controller(s)
are detached from the pad.

2. Pre-Soak (Optional): For best results, pre-soak the mattress pad for 5-10 minutes in cool water with a small amount
of mild detergent.

3. Machine Wash: Wash on the gentle or delicate cycle in a washing machine with cold water. Do not bleach.

4. Rinse: Rinse thoroughly on the normal cycle.

5. Machine Dry: Tumble dry on low heat or air dry. Ensure the pad is completely dry before reconnecting the
controller(s) or storing. Do not iron.

6. Storage: When not in use, store the mattress pad neatly folded in a cool, dry place.



Your browser does not support the video tag.

Video 5.1: This video demonstrates the machine washable and dryer safe features of the Sunbeam Heated Mattress Pad,
emphasizing the importance of detaching the controller before washing.

6. TROUBLESHOOTING

If your heated mattress pad is not operating correctly, please refer to the following table before contacting customer support.

Problem Possible Cause Solution

Pad does
not heat.

Not plugged in; controller not
connected securely; power
outage; auto shut-off activated.

Ensure power cord is securely plugged into a working outlet. Check
that controller is firmly connected to the pad. Verify power is available.
Turn off and on again to reset auto shut-off.

Pad heats
unevenly.

Pad is bunched or folded;
internal wiring issue.

Ensure the pad is laid flat and smooth on the mattress. If problem
persists, contact customer support.

Controller
display is
off or
flashing.

Power issue; internal error.
Unplug the unit from the wall for 5 minutes, then plug back in. If
flashing, refer to the specific error code in the full manual (if available)
or contact support.

Pad is too
hot or not
hot enough.

Heat setting is too high/low.
Adjust the heat setting using the + and - buttons on the controller to
your preferred comfort level.

7. SPECIFICATIONS

Feature Detail

Model Name Restful Quilted Mattress Pad

Model Number 32810039

Size (King) 80" x 76"

Material 100% Polyester

Heat Settings 12

Auto Shut-Off 12-Hour Selectable

Mattress Fit Up to 18" Deep

Care Instructions Machine Washable, Dryer Safe

Certifications ETL Certified



Figure 7.1: Available mattress pad sizes and their corresponding dimensions.

8. WARRANTY AND SUPPORT

This Sunbeam Electric Restful Quilted Heated Mattress Pad is backed by a 5-year limited warranty. This warranty covers
defects in material and workmanship under normal household use.
For warranty claims, technical support, or any questions regarding your product, please visit the official Sunbeam website or
contact their customer service department. Keep your proof of purchase for warranty validation.
For more information, visit: Sunbeam Official Store

© 2024 Sunbeam. All rights reserved.

https://www.amazon.com/stores/Sunbeam/page/9E7BBFBD-9C03-4548-894E-D6B8C0756CB7
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