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INTRODUCTION

The ApoloSign 10.1-inch Digital Picture Frame (Model DPF103), powered by Nixplay, offers a modern and
convenient way to display and share your cherished memories. This Wi-Fi enabled frame allows for instant sharing
of photos and videos directly from your smartphone or computer, providing a dynamic and ever-changing display for
your home or office. With features like free cloud storage, smart sensors, and Alexa integration, it's designed to keep
your favorite moments alive and easily accessible.

WHAT'S INCLUDED

Upon unboxing your ApoloSign Digital Picture Frame, please ensure all components are present:

ApoloSign 10.1" Digital Picture Frame

Power Adapter

Detachable Kickstand/Stand

User Manual (this document)

SETUP GUIDE

Physical Setup

1. Attach the Stand: Locate the detachable kickstand. Gently twist it into the designated slot on the back of the
frame until secure. This allows the frame to be positioned horizontally or vertically.

2. Connect Power: Plug the power adapter into the frame's power port, then into a wall outlet. The frame will
automatically power on.
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Image showing the back of the ApoloSign Digital Picture Frame with the detachable kickstand attached, illustrating how the frame can
be positioned.

App Setup & Connectivity

1. Download the Nixplay App: Search for 'Nixplay' in your device's app store (available for iOS and Android)
and download the application.

2. Create/Log In to Account: Follow the on-screen prompts to create a new Nixplay account or log in if you
already have one.

3. Connect to Wi-Fi: On the frame's touchscreen, follow the instructions to connect it to your home Wi-Fi
network. Ensure your smartphone is connected to the same network during initial setup.

4. Link Frame to App: The app will guide you through linking your new ApoloSign frame to your Nixplay
account. This typically involves scanning a QR code displayed on the frame or entering a unique code.



Image illustrating the Nixplay app on a smartphone, showing how photos can be sent wirelessly to the ApoloSign Digital Picture
Frame.

OPERATING YOUR FRAME

Uploading and Managing Content

Once connected, you can upload photos and videos to your frame using several methods:

Nixplay App: Select photos and videos directly from your phone's gallery and upload them to specific playlists
on your frame.

Email: Send photos directly to your frame's unique email address (found in the app settings).

Desktop Web App: Access your Nixplay account through a web browser on your computer to manage content
and playlists.

Cloud Storage: Your Nixplay account provides free cloud storage, allowing you to securely store and manage
your media. Photos can be easily migrated from old devices or synced with a single click.



Close-up image of the ApoloSign Digital Picture Frame's touchscreen display, showing a finger interacting with the screen to browse
photos.

Sharing with Loved Ones

The Nixplay-FamilyCircles feature allows you to invite family and friends to contribute to shared playlists, making it
easy for everyone to share their moments on your frame, regardless of their location.



Image depicting multiple user profiles around a digital picture frame, symbolizing the Nixplay-FamilyCircles feature for shared photo
and video contributions.

Smart Features

Auto-Rotate: The frame automatically adjusts the display orientation (portrait or landscape) based on how it is
positioned.

Nixplay-SenseMe: This smart sensor detects motion and sound, automatically waking the frame when you
enter the room and putting it to sleep when the room is quiet, conserving energy.

Amazon Alexa Integration: Control your frame using voice commands through Amazon Alexa. You can ask
Alexa to play specific playlists or manage your content.



Image showing the ApoloSign Digital Picture Frame in both landscape and portrait orientations, highlighting its auto-rotate design.



Image illustrating the smart sound sensor (SenseMe) feature of the ApoloSign Digital Picture Frame, showing it waking up when
sound is detected.

MAINTENANCE

To ensure the longevity and optimal performance of your ApoloSign Digital Picture Frame, follow these maintenance
guidelines:

Cleaning: Use a soft, dry, lint-free cloth to gently wipe the screen and frame. Avoid using abrasive cleaners,
solvents, or aerosol sprays, as these can damage the display and finish.

Placement: Place the frame on a stable, flat surface or mount it securely on a wall. Avoid direct sunlight,
extreme temperatures, and high humidity.

Power: Always use the original power adapter provided with your frame. Disconnect power during electrical
storms or when not in use for extended periods.

TROUBLESHOOTING

If you encounter any issues with your ApoloSign Digital Picture Frame, please refer to the following common



solutions:

Frame Not Turning On:

Ensure the power adapter is securely plugged into both the frame and a working wall outlet.

Check if the power button on the back of the frame is pressed.

Cannot Connect to Wi-Fi:

Verify your Wi-Fi network name and password are correct.

Ensure the frame is within range of your Wi-Fi router.

Restart your Wi-Fi router and the digital picture frame.

Confirm your Wi-Fi network is 2.4GHz, as some frames may not support 5GHz networks.

Photos Not Displaying/Updating:

Check your Nixplay app to ensure photos have been successfully uploaded to the selected playlist.

Verify the frame is connected to the internet.

Ensure the correct playlist is selected for display on the frame.

Try restarting the frame from the power button.

SPECIFICATIONS

Detailed technical specifications for the ApoloSign 10.1" Digital Picture Frame (Model DPF103):

Screen Size: 10.1 Inches

Resolution: 1280x800

Aspect Ratio: 16:10

Product Dimensions: 9.56 x 7.47 x 0.99 inches

Item Weight: 2.29 pounds

Model Number: DPF103

Compatible Devices: Personal Computer, Tablet, iOS, Smartphone, Android

Connectivity: Wi-Fi

Manufacturer: ApoloSign

WARRANTY & SUPPORT

ApoloSign is committed to providing quality products and excellent customer service:

Lifetime Warranty: Your ApoloSign Digital Picture Frame comes with a lifetime warranty, ensuring long-term
peace of mind.

30-Day Free Trial: Experience the full features of your frame with a 30-day free trial.

24/7 Fast Support: For any questions or assistance, ApoloSign offers 24/7 fast customer support. Please refer
to the contact information provided in your product packaging or on the official ApoloSign website.
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