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INTRODUCTION

Thank you for choosing the Nikai 14 Kg Fully Automatic Top Load Washing Machine, model NWM1400TK24. This
manual provides essential information for the safe and efficient operation, installation, and maintenance of your
appliance. Please read it thoroughly before using the washing machine and retain it for future reference.
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Image: Nikai 14 Kg Fully Automatic Top Load Washing Machine (Model NWM1400TK24)

SAFETY INSTRUCTIONS

Always adhere to the following safety precautions to prevent injury or damage to the appliance:



Ensure the washing machine is properly grounded to prevent electric shock.

Do not operate the machine with a damaged power cord or plug.

Keep children and pets away from the appliance during operation.

Do not wash items that have been cleaned in, washed in, soaked in, or spotted with combustible or explosive
substances.

Unplug the machine before cleaning or performing any maintenance.

Do not attempt to repair or replace any part of the appliance unless specifically recommended in this manual.
Refer all servicing to qualified personnel.

SETUP

1. Unpacking

Carefully remove all packaging materials. Check for any damage during transit. The included components are a
drain hose, fill hose, and power cord.

2. Location

Place the washing machine on a firm, level surface. The appliance is designed for freestanding installation. Ensure
there is adequate space around the machine for ventilation and access. The product dimensions are approximately
67 cm (D) x 65 cm (W) x 104 cm (H).

3. Leveling

Adjust the leveling feet at the bottom of the machine to ensure it is perfectly stable and level. An unbalanced
machine can cause excessive vibration and noise during operation.

4. Water Connection

Connect the fill hose to the water inlet valve at the back of the machine and to a cold water tap. Ensure all
connections are tight to prevent leaks.

5. Drainage

Securely attach the drain hose to the machine's drain outlet and route it to a suitable drain pipe or sink. Ensure the
drain hose is not kinked or blocked.

6. Power Connection

Plug the power cord into a dedicated 220 Volt, properly grounded electrical outlet. Do not use extension cords or
adapters.

OPERATING INSTRUCTIONS

1. Control Panel Overview

The washing machine features a touch control console. Familiarize yourself with the various buttons and indicators
for program selection, start/pause, and special functions.

2. Loading Laundry

Open the top lid and load clothes into the drum. Do not overload the machine; the maximum capacity is 14 kg.
Distribute items evenly to maintain balance.



3. Adding Detergent

Add the appropriate amount of detergent and fabric softener to their designated compartments. Refer to detergent
packaging for recommended quantities based on load size and soil level.

4. Selecting a Program

Turn on the machine. Use the touch controls to select a wash program. The machine features Smart Programming
for cloth care and various cycle options including Quick Wash and Extra Rinse. The Fuzzy Logic washing system
automatically adjusts water levels and wash times based on the load.

5. Special Features

Drum Clean: A dedicated program to clean the washing machine drum.

High Efficiency: Optimized water and energy usage.

Smart Connectivity: (If applicable, refer to separate smart guide for app pairing).

Silent Operation: Designed to minimize noise during cycles.

Auto Balancing Control: Automatically adjusts the load to reduce vibration.

Time to Finish Display: Shows the remaining time for the current cycle.

6. Starting the Wash

Press the Start/Pause button to begin the selected wash cycle. The machine will automatically proceed through the
wash, rinse, and spin phases.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your washing machine.

1. Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or solvents that could damage the finish.

2. Cleaning the Drum

Utilize the 'Drum Clean' function periodically to remove detergent residue and prevent odors. Follow the instructions
for this specific program.

3. Filter Cleaning

Check and clean the lint filter (if present) and the water inlet filter regularly to ensure proper water flow and
drainage.

4. Winterization (for cold climates)

If the machine is in an area prone to freezing, drain all water from the hoses and pump to prevent damage. Consult
a technician if unsure.

TROUBLESHOOTING

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution



Machine does
not start

Power cord unplugged, door not closed,
power outage, program not selected.

Check power connection, ensure lid is closed,
verify power supply, select a program.

No water
filling

Water tap closed, water inlet hose kinked,
water supply cut off.

Open water tap, straighten hose, check household
water supply.

Water not
draining

Drain hose kinked or blocked, drain filter
clogged.

Check and clear drain hose, clean drain filter.

Excessive
vibration/noise

Machine not level, transport bolts not
removed, uneven load.

Adjust leveling feet, ensure transport bolts are
removed (if applicable), redistribute laundry.

Clothes still
wet after spin

Overloaded machine, unbalanced load,
drain issue.

Reduce load size, redistribute clothes, check
drainage.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS

Brand: Nikai

Model: NWM1400TK24

Capacity: 14 Kilograms

Dimensions (D x W x H): 67 x 65 x 104 cm

Item Weight: 52 Kilograms

Voltage: 220 Volts

Installation Type: Freestanding

Access Location: Top Load

Control Console: Touch

Special Features: Drum Clean, High Efficiency, Smart Connectivity, Silent Operation, Fuzzy Logic, Auto
Balancing Control, Time to Finish Display

Material (Exterior): Plastic

Material (Drum): Food Grade Steel (as per product description)

Color: White

Included Components: Drain Hose, Fill Hose, Power Cord

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your purchase or
visit the official Nikai website. Keep your purchase receipt as proof of purchase for any warranty claims.
For technical assistance or service requests, please contact Nikai customer service through the contact details
provided in your product documentation.

© 2026 Nikai. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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