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User Manual

Model: X23 PRO

INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your KU XIU X23 PRO Magnetic Wireless
Charging Stand. Please read this manual thoroughly before use to ensure proper functionality and safety.
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Image: The KU XIU X23 PRO Magnetic Wireless Charging Stand, featuring a wood grain finish and a sleek design, shown with its
accompanying power adapter.

PACKAGE CONTENTS

Verify that all items are present in the package:

X23 Pro 3-in-1 Wireless Charger (1 unit)

30W Fast Charging Adapter (1 unit)

Charging Cable (1 unit)

User Manual (this document)

SETUP INSTRUCTIONS

1. Unpack: Carefully remove all components from the packaging.



2. Connect Power: Insert the provided charging cable into the USB-C port on the back of the X23 PRO charging
stand. Connect the other end of the cable to the 30W Fast Charging Adapter.

3. Plug In: Plug the 30W Fast Charging Adapter into a standard wall outlet. The LED indicator light on the stand will
illuminate, indicating it is powered on and ready for use.

Image: Detailed view of the charging stand's features, including the LED indicator light, the silicone charging panel designed to prevent
scratches, and the thickened anti-slip base for stability.

OPERATING INSTRUCTIONS

The KU XIU X23 PRO is designed to charge up to three devices simultaneously:

Magnetic Charging Pad (Vertical): For MagSafe-compatible iPhones (iPhone 12 series and newer).

Apple Watch Charging Module: For Apple Watch Series 11–4, SE, and Ultra models.

Flat Wireless Charging Pad (Base): For AirPods (with wireless charging case) or other Qi-compatible
smartphones.

Charging Your iPhone

Place your MagSafe-compatible iPhone directly onto the vertical magnetic charging pad. The magnets will align your
device automatically. You can charge your iPhone in both portrait and landscape orientations.



Image: The charging stand in use, demonstrating an iPhone charging in portrait mode while positioned in an office, bedroom, kitchen, and
during exercise, highlighting its versatility.

Charging Your Apple Watch

Place your Apple Watch onto the dedicated charging module on the base. Ensure the watch is properly seated for
charging to begin.

Charging Your AirPods or Other Qi Device

Place your AirPods (with wireless charging case) or any other Qi-compatible smartphone onto the flat wireless charging
pad located on the base of the stand.



Image: A detailed view of the three distinct charging zones on the KU XIU X23 PRO: the magnetic pad for MagSafe-compatible iPhones,
the recessed area for Apple Watch, and the flat Qi pad for AirPods or other Qi-enabled smartphones.

Adjusting the Phone Holder

The magnetic phone holder can be adjusted to find the optimal viewing angle. It supports both portrait and landscape
orientations for hands-free usage, such as video viewing or video calls.



Image: An illustration demonstrating the adjustable angle of the phone holder, allowing for optimal viewing in both portrait and landscape
modes.

MAINTENANCE

Cleaning: Disconnect the power adapter before cleaning. Use a soft, dry cloth to wipe the surface of the charging
stand. Do not use abrasive cleaners or solvents.

Storage: When not in use for extended periods, store the charging stand in a cool, dry place away from direct
sunlight and moisture.

Cable Care: Avoid bending or crimping the charging cable excessively to prevent damage.

TROUBLESHOOTING

Problem Solution

Device not
charging.

Ensure the power adapter is securely plugged into both the wall outlet and the charging stand.

Verify the LED indicator light on the stand is illuminated.

Check if your device is properly aligned on the charging pad. For iPhones, ensure MagSafe
compatibility and proper magnetic attachment.

Remove any thick or non-MagSafe compatible phone cases that might interfere with wireless
charging.

Ensure your device supports wireless charging (Qi standard).

Slow charging.

Confirm you are using the provided 30W Fast Charging Adapter and cable.

Ensure your device is correctly positioned on the charging pad.

Close unnecessary background applications on your device.

Stand feels warm
during charging.

This is normal during wireless charging. The stand is designed with heat dissipation features. If it
becomes excessively hot, disconnect power and contact support.



Apple Watch not
charging.

Ensure the Apple Watch is correctly placed on its charging module.

Check for any debris or foreign objects between the watch and the charging module.

Problem Solution

SPECIFICATIONS

Model Number X23 PRO

Brand KU XIU

Product Dimensions 6.5 x 2.83 x 5.98 inches

Item Weight 1.1 pounds

Connectivity Technologies MagSafe, Wireless (Qi)

Input Voltage 5 Volts

Amperage 3 Amps

Total USB Ports 1 (USB Type C for power input)

Special Features
Charging Indicator, Magnetic, MagSafe Compatible, Short Circuit Protection,
Wireless Charging, Over-temperature protection, Over-current protection, Over-
voltage protection

Compatible Devices
iPhone, Apple Watch, AirPods (with wireless charging case), Qi-compatible
smartphones

Compatible Phone Models

iPhone 17 / 17 Pro / 17 Pro Max / iPhone Air, iPhone 16 / 16 Plus / 16 Pro / 16 Pro
Max, iPhone 15 / 15 Plus / 15 Pro / 15 Pro Max, iPhone 14 / 14 Plus / 14 Pro / 14
Pro Max, iPhone 13 / 13 mini / 13 Pro / 13 Pro Max, iPhone 12 / 12 mini / 12 Pro /
12 Pro Max

Compatible Apple Watch
Models

Apple Watch Series 11–4, SE / SE 2 / SE 3, Ultra / Ultra 2 / Ultra 3

Compatible AirPods Models
AirPods Pro (3 / 2 / 1), AirPods (4th / 3rd / 2nd gen) including MagSafe and
Wireless Charging Cases

Manufacturer Shenzhen KUXIU Communication Co., Ltd

Color Wood Grain



Image: An infographic detailing the integrated safety mechanisms of the charging stand, including protection against over-temperature,
over-current, over-voltage, and short-circuits.

WARRANTY INFORMATION

For warranty details and claims, please refer to the information provided with your purchase or contact KU XIU customer
support. Keep your proof of purchase for warranty service.

CUSTOMER SUPPORT

If you encounter any issues or have questions not covered in this manual, please contact KU XIU customer support
through the retailer where you purchased the product or visit the official KU XIU website for contact information.
Online Resources:

KU XIU Store on Amazon: Visit Store

https://www.amazon.com/stores/KUXIU/page/E48EC728-7488-44BE-B9F7-A005D13C2E65
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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