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1. INTRODUCTION

Thank you for purchasing the PHOINIKAS H9 Gaming Headset. This manual provides detailed instructions
for setup, operation, maintenance, and troubleshooting to ensure optimal performance and longevity of
your headset. Please read this manual thoroughly before using the product.

2. PAackAGE CONTENTS

The PHOINIKAS H9 Gaming Headset package includes the following items:

¢ PHOINIKAS H9 Gaming Headset
« User Manual
e 1-to-2 3.5mm Audio Jack Splitter Cable (for PC)
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Image: PHOINIKAS H9 Gaming Headset (Dazzle Blue color variant).

3. SETUP INSTRUCTIONS

3.1 Connecting to PC

To connect the PHOINIKAS H9 Gaming Headset to a PC, use the included 1-to-2 3.5mm audio jack splitter
cable. The red jack is for the microphone, and the green jack is for audio output. The USB plug is for
powering the LED lights only.

1. Plug the 3.5mm audio jack from the headset into the female end of the splitter cable.

2. Connect the red splitter plug to your PC's microphone input jack.

3. Connect the green splitter plug to your PC's audio output jack.

4. Plug the USB connector into an available USB port on your PC to power the LED lights.
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Image: Diagram showing PC connection with the 3.5mm Y-splitter and USB for LED lights.
3.2 Connecting to PS4/PS5

The headset connects directly to the PS4/PS5 controller via the 3.5mm audio jack. The USB connection is
not required for audio or microphone on consoles, only for LED lights.

1. Plug the 3.5mm audio jack from the headset directly into the 3.5mm port on your PS4 or PS5
controller.

2. (Optional) Plug the USB connector into an available USB port on your console to power the LED
lights.

3. Adjust audio settings on your console: Go to Settings > Devices > Audio Devices > Output to
Headphones > All Audio.
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Image: PHOINIKAS H9 Gaming Headset connected to a PlayStation controller.
3.3 Connecting to Xbox One

For Xbox One, an additional Microsoft adapter (not included) is required for full functionality. Newer Xbox
One controllers may have a 3.5mm jack directly.

1. If your Xbox One controller has a 3.5mm jack, plug the headset's 3.5mm audio jack directly into it.

2. If your controller does not have a 3.5mm jack, connect the headset to the Microsoft adapter, then plug
the adapter into the controller.

3. (Optional) Plug the USB connector into an available USB port on your console to power the LED
lights.

4. Adjust audio settings on your console as needed.
3.4 Connecting to Nintendo Switch, Laptop, Tablet, and Mobile Devices

For these devices, simply plug the headset's 3.5mm audio jack directly into the device's 3.5mm port. The
USB connection is only for LED lights and is optional.
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Image: Compatibility table showing audio, microphone, and LED light support for various devices.
Your browser does not support the video tag.

Video: This video demonstrates the unboxing and connection process of the PHOINIKAS H9 Gaming Headset to various devices, including
how to connect the microphone and audio jacks.

4. OPERATING INSTRUCTIONS

4.1 Volume Control

The headset features an in-line volume control wheel located on the cable. Rotate the wheel up to increase
volume and down to decrease volume.

4.2 Microphone Mute/Unmute

An in-line switch on the cable allows you to quickly mute or unmute the microphone. Slide the switch to the
appropriate position for desired microphone status.

Image: Close-up of the in-line volume control and microphone mute switch on the headset cable.
4.3 LED Lights

The LED lights on the earcups are powered via the USB connection. If you wish to use the LED lights,
ensure the USB plug is connected to a powered USB port on your device or a USB power adapter.
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Image: PHOINIKAS H9 Gaming Headset with its LED lights active.

5. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the headset. Do not use harsh chemicals or abrasive
materials.

« Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

« Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

6. TROUBLESHOOTING

6.1 No Sound or Low Volume

o Ensure the 3.5mm audio jack is fully inserted into the device.
¢ Check the in-line volume control on the headset cable and adjust it to an audible level.

« Verify the audio settings on your device (PC, console, mobile) to ensure the headset is selected as
the output device and volume is not muted.

« If using with PC, ensure the green 3.5mm splitter cable is connected to the audio output jack.
6.2 Microphone Not Working

« Ensure the microphone mute switch on the cable is in the "unmute” position.

« Verify the microphone is properly positioned near your mouth.



« Check the input device settings on your PC or console to ensure the headset microphone is selected
and not muted.

« If using with PC, ensure the red 3.5mm splitter cable is connected to the microphone input jack.
¢ For Xbox One, confirm that the required Microsoft adapter is correctly connected, if applicable.

« Note: The microphone is not supported on Nintendo Switch.
6.3 LED Lights Not llluminating

¢ Ensure the USB connector is securely plugged into a powered USB port.

o The LED lights are powered by USB only and do not affect audio or microphone functionality.

7. PRODUCT SPECIFICATIONS

Feature Detail
Model Name H9
Connectivit
VY Wired (3.5mm Audio Jack, USB for LED)
Technology
Driver Size 40 Millimeters

Sound Features 7.1 Stereo Sound (Virtual), Sound Isolation
Microphone Omni-directional, Noise-Cancelling, Flexible
Special Features  LED Light, Lightweight Design, Volume Control, Microphone Included

PS4, PS5, PC, Xbox One (adapter may be required), Nintendo Switch (audio only),

Compatibility ) )
Laptop, Tablet, Mobile Devices
Headph
cadpnhones 3.5 mm Jack
Jack
Frequency
20 KHz
Response
Sensitivity 95 dB
Iltem Weight 14.4 ounces
Pr
roduct 3.15 x 7.48 x 7.09 inches
Dimensions

8. WARRANTY AND SUPPORT

PHOINIKAS products are designed for reliability and performance. For warranty information, technical
support, or customer service inquiries, please refer to the contact information provided on the product
packaging or visit the official PHOINIKAS website.

Website: PHOINIKAS Official Store

© 2026 PHOINIKAS. All rights reserved.
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