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XGP X10

XGP X10 Motorcycle Intercom User Manual

Model: X10 | Brand: XGP

1. INTRODUCTION AND OVERVIEW

The XGP X10 Motorcycle Intercom is a cost-effective Bluetooth headset designed to provide motorcycle riders
with high-quality sound and stable wireless connections. It enhances your riding experience by allowing
seamless enjoyment of music, navigation, and calls while on the road. Featuring the latest Mesh intercom 3.0
technology and Dual-core Qualcomm Bluetooth V5.3, the X10 offers advanced communication capabilities for
up to 10 riders.

Key Features:

+ 10 Riders Group Mesh 3.0 Intercom: Supports up to 10 riders within a 3km mesh network for
uninterrupted, crystal-clear audio. Features one-click connection for easy setup.

o Audio Multitasking & Music Sharing: Dual-core Qualcomm Bluetooth V5.3 allows simultaneous music
playback and intercom communication, or phone calls and intercom. Share music with fellow riders within
50 meters.

o Long Battery Life & IP67 Waterproof: Equipped with a 1000mAh battery providing 15-18 hours of music,
call, and intercom talk time. IP67 waterproof rating ensures durability in various weather conditions (-4°F to
140°F).

o Cross-Brand Connectivity & Precise Button Control: Communicate with riders using different headset
brands. Large, easy-to-press buttons allow for blind operation, enhancing safety.

o DSP/CVC and Microphone Noise Cancelling & 40mm Hi-fi Stereo Speaker: DSP/CVC noise reduction
technology filters background noise for clear audio. 40mm Hi-fi speakers deliver rich, detailed sound with
powerful bass and clear mid-high notes.

2. WHaT's IN THE Box
Your XGP X10 package includes the following components:

e X10 Main Unit
e 40mm Hi-fi Speaker

e Boom Microphone


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload

o Button Microphone
o User Manual

o Metal Bracket

o 3M Sticker Bracket
« USB-C Cable

o Speaker Pads

o Gift Box

Product Name: helmet biuetooth headset

Model: X10 HVIN: X10
BCEK-X10  C:31085-X10

o Ml

S/N: A230816398 MADE IN

Image: Contents of the XGP X10 product package.

3. SETUP AND INSTALLATION

Follow these steps to install your XGP X10 Motorcycle Intercom into your helmet.

3.1. Helmet Preparation

1. Carefully remove the helmet's internal padding, especially around the ear areas, to expose the speaker
pockets. Most helmets have designated voids for speakers.

3.2. Speaker Installation

2. ldentify the left and right speakers. The speaker with the shorter wire is typically for the side where the
main unit will be mounted (usually the left side for throttle control). The longer wire connects to the
opposite side.

3. Place the speakers into the ear pockets of your helmet. Use the provided speaker pads or Velcro (if your
helmet has it) to secure them. Ensure the speakers are positioned directly over your ears for optimal
sound quality.

4. Route the speaker wires neatly under the helmet padding. It is recommended to route excess wire
towards the back of the helmet to keep it out of the way.



3.3. Microphone Installation

The X10 comes with two microphone options: a soft wire microphone and a boom microphone. Choose the one
that best suits your helmet type and preference.

« Soft Wire Microphone: Ideal for full-face helmets. Attach it to the inside of the chin bar, close to your
mouth, using the adhesive backing.

« Boom Microphone: Suitable for modular or open-face helmets. Attach the boom to the inside of the chin
bar, positioning the microphone close to your mouth.

4. Connect the chosen microphone to the designated port on the speaker wiring harness.

5. Route the microphone wire along the helmet's interior, tucking it securely under the padding to prevent
interference.

3.4. Main Unit Mounting

The main X10 unit can be mounted using either a 3M adhesive bracket or a clamp bracket.

« 3M Adhesive Bracket: Clean the desired mounting area on the side of your helmet. Peel off the backing
from the 3M adhesive and firmly press the bracket onto the helmet. Allow sufficient time for the adhesive
to bond.

« Clamp Bracket: Slide the clamp bracket onto the edge of your helmet, ensuring a secure fit. This option
is often preferred for easy removal and reattachment.

6. Once the bracket is securely attached, slide the X10 main unit onto the bracket until it clicks into place.

7. Connect the main wiring harness (from the speakers and microphone) to the port on the bottom of the X10
main unit. Ensure all wires are neatly tucked away and do not interfere with helmet operation or comfort.

Image: The XGP X10 main unit.

Image: XGP X10 unit mounted on a helmet.



4. OPERATING INSTRUCTIONS

4.1. Power On/Off

o Power On: Press and hold the main button until the indicator light turns on.

o Power Off: Press and hold the main button until the indicator light turns off.

4.2. Bluetooth Pairing (for Phone/GPS)

1. With the device off, press and hold the main button until the indicator light flashes rapidly, indicating
pairing mode.
2. On your phone or GPS device, search for Bluetooth devices and select "XGP X10".

3. Once connected, the indicator light will change.

4.3. Intercom Operation (Mesh 3.0)

The X10 supports Mesh intercom 3.0 for group communication with up to 10 riders.

¢ One-Click Connection: For group pairing, ensure all X10 units are in pairing mode. Press the intercom
button on one unit to initiate the one-click connection process. The units will automatically search and
connect to each other.

o Start/End Intercom: Briefly press the intercom button to start or end an intercom conversation.

o Cross-Brand Connectivity: The X10 can connect with other headset brands. Refer to the specific pairing
instructions for the other brand's device to establish a connection.

XGP 10 RIDERS MESH 3.0
GROUP MOTORCYCLE INTERCOM

Mesh 3.0 Qualcomm Cross-brand Audio CVC/DSP Noise
Bluetooth v5.3  Connectivity = Multitasking  Cancelling

IP67 40mm Hi-fi  Voice Assitant 1000Mah
Waterproof stereo speaker (Siri/google)  Battery Life

Image: XGP X10 Mesh Communication 3.0 for up to 10 riders.

4.4. Audio Multitasking & Music Sharing

o Audio Multitasking: The X10 allows you to have helmet-to-helmet intercom conversations while
simultaneously listening to music or GPS navigation. You can also answer incoming calls during an
intercom conversation.

o Music Sharing: While listening to music, activate music sharing mode (refer to the detailed manual for
specific button press). Your connected rider can then listen to the same music. Optimal sharing distance is
within 50 meters or between rider and passenger.



Qualcomm Bluetooth5.3

It offers faster data transmission, lower latency, and

wider transmission distance, allowing you to easily

enjoy music and calls while on the road.

Image: XGP X10 Audio Multitasking capability.

4.5. Volume Control & Track Navigation

o Volume: Use the rotary knob on the main unit to adjust the volume up or down.

+ Next/Previous Track: Use the dedicated buttons (refer to the manual for exact button layout) to skip to
the next or previous music track.

4.6. Voice Assistant (Siri/Google)

o Activate your phone's voice assistant (Siri or Google Assistant) with a simple voice command or button
press (refer to manual). This allows for hands-free control of navigation, music, and calls.

IP67 Waterproof

The X10 helmet intercom with an IP67 comprehensive N
&

waterproof rating, each component has undergone?® 2
careful sealing treatment to effectively resist the  \}
intrusion of rainwater during cycling, allowing ygy /.

to focus on the joy of riding.

Image: XGP X10 integration with Siri and Google Voice Assistant.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your XGP X10 intercom.

« Cleaning: Use a soft, damp cloth to clean the main unit and speakers. Avoid using harsh chemicals or
abrasive materials.

o Charging: Charge the device using the provided USB-C cable. Avoid overcharging or using damaged
cables.



o Storage: Store the intercom in a cool, dry place when not in use. Avoid extreme temperatures.

o Water Resistance: While IP67 waterproof, avoid prolonged submersion or high-pressure water jets.

Ensure the charging port cover is securely closed before exposure to water.

6. TROUBLESHOOTING

If you encounter issues with your XGP X10, try the following troubleshooting steps:

No Power: Ensure the battery is charged. Connect the device to a power source and check the charging
indicator.

No Sound/Low Volume: Check the volume level on both the intercom and your connected device.
Ensure speakers are correctly positioned over your ears. Some users have noted that volume can be low
at higher speeds; ensure speakers are as close to the ear as possible.

Intercom Disconnection: Ensure all units are within the effective range (up to 3km in mesh network). Re-
initiate the one-click connection process.

Bluetooth Pairing Issues: Turn off and restart both the intercom and your Bluetooth device. Clear
previous Bluetooth connections on your device and try pairing again.

Poor Microphone Quality: Ensure the microphone is positioned correctly near your mouth and not
obstructed. Check for any damage to the microphone or its connection. DSP/CVC noise reduction should
minimize background noise.

Device Not Responding: Perform a hard reset (refer to the detailed manual for specific reset instructions,
usually a long press of a combination of buttons).

7. SPECIFICATIONS

Feature

Model Name
Connectivity Technology
Noise Control

Battery Life

Charging Time

Water Resistance Level
Speaker Size

Intercom Range
Operating Temperature

Material

Detail

X10

Wireless (Bluetooth V5.3)

Active Noise Cancellation (DSP/CVC)
Up to 18 Hours (Music/Talk Time)

2 Hours

IP67 Water Resistant

40mm Hi-fi Stereo

Up to 3km (Mesh Network)

-4°F to 140°F

Acrylonitrile Butadiene Styrene (ABS)



Item Weight

12.3 ounces

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product
packaging or contact the seller directly through the platform where you purchased the XGP X10. Keep your
proof of purchase for warranty claims.
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Comprehensive operating manual for the XGP Motorrad Intercom X10, covering product overview,
basic functions, battery management, phone features, Mesh Intercom setup, music control, volume
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phone calls, music playback, intercom features, and regulatory compliance. Learn how to operate
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A comprehensive guide to the XGP X1 Motorcycle Helmet Bluetooth Headset, detailing quick
button commands for product overview, basic functions, phone calls, music playback, and volume
control. Includes FCC compliance information.
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