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Aquaguard Enrich Aura 2X Life RO+UV+Copper Water
Purifier User Manual

Model: Aura 2X Life (RO+UV) | Brand: Aquaguard

1. INTRODUCTION

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of your
new Aquaguard Enrich Aura 2X Life RO+UV+Copper Water Purifier. Please read this manual thoroughly before
using the appliance to ensure safe and efficient operation. Keep this manual for future reference.
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Figure 1: Aquaguard Enrich Aura 2X Life RO+UV+Copper Water Purifier

2. Key FEATURES

2.1. Dual Layer Filter Technology (DLFT) and Extended Filter Life

The Aquaguard Enrich Aura 2X Life features advanced Dual Layer Filter Technology (DLFT) which increases the
surface area of the RO membrane, enhancing water recovery and extending filter life. This innovative design means
no service is required for up to 2 yearsunder normal operating conditions, providing convenience and peace of
mind.
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Figure 2: 2-Year Filter Life and Warranty

2.2. Water Saving RO Technology

Equipped with advanced water-saving RO technology, this purifier is designed to minimize water wastage. It helps to
save up to 50% of water during the purification process, making it an environmentally conscious choice.
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Figure 3: Water Saving RO Technology

2.3. 7-Stage Advanced Purification System

The purifier employs a comprehensive 7-stage purification process to ensure safe and healthy drinking water. This
system effectively removes microplastics, pesticides, pharmaceutical waste, heavy metals like arsenic and lead, and
reduces 99.9999% bacteria and 99.99% viruses.
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Figure 4: 7 Stages of Purification

Purification Stages:

1. Mega Sediment Filter: Acts as the first barrier against impurities, removing fine dust, dirt, and mud particles.
This extends the life of subsequent filters.

Sedi Shield 2X: Further removes fine dust, dirt, and mud particles as small as 0.5 microns.
Particulate Filter: Eliminates pathogenic particles and suspended matter from the water.

Chemi Block 2X: Protects against chemicals, bad taste, and other odor-causing elements.

o~ 0D

RO Maxx 2X: Removes microplastics, pesticides, pharmaceutical waste, and heavy metals like arsenic and
lead.

6. UV E-Boiling: Ensures purity equivalent to water boiled for over 20 minutes, effectively neutralizing bacteria
and viruses.

7. Active Copper: Infuses the right amount of copper into the purified water, compliant with BIS norms,
promoting health benefits.

2.4. Patented Active Copper Technology

The purifier incorporates a patented Active Copper Technology that infuses the correct amount of copper into the
water from the first drop, adhering to BIS norms. This technology is designed to be clean-free and is suitable for all
age groups.

Figure 5: Patented Active Copper Technology



2.5. Taste Adjuster

A built-in taste adjuster allows you to customize the taste of the purified water, ensuring a sweet taste regardless of
the raw water source (borewell, tanker, or municipal water).
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Figure 6: Taste Adjuster for Optimal Water Taste

2.6. Large Storage Tank

The purifier is equipped with a generous 7-liter storage tank, ensuring a continuous supply of purified water for
your household needs.



LARGE STORAGE TANK

Figure 7: 7-Liter Storage Tank

3. SETUP

3.1. Installation Type

The Aquaguard Enrich Aura 2X Life water purifier supports bothwall-mounted and countertop installation options,
providing flexibility to suit your kitchen space.
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Figure 8: Product Dimensions for Installation Planning

3.2. What's in the Box
Upon unboxing, you will find the following components:

e Aquaguard Enrich Aura 2X Life Water Purifier Unit
o Accessories (Input Pipe & Diverter Valve)

o Warranty Card

Note: Free installation is included with your purchase. Please refer to the product detail page or contact customer
care for scheduling installation.

4. OPERATING INSTRUCTIONS

4.1. Smart Service Alerts

The purifier is equipped with smart alerts to keep you informed about its status. These alerts include:



« Filter Life Warnings: Notifies you when filters are nearing the end of their lifespan, prompting timely
replacement.

o Tank-Full Indicators: Visually indicates when the storage tank is full, preventing overflow.
o Service Reminders: Alerts you for scheduled maintenance or service requirements.

o Electronic Errors: Notifies you of any electronic malfunctions, allowing for quick troubleshooting or service
requests.

These features ensure optimal performance and extend the life of your appliance.

5. MAINTENANCE

5.1. Filter Replacement

Thanks to the Dual Layer Filter Technology, the filters in your Aquaguard Enrich Aura 2X Life are designed to last
for 2 years under typical usage conditions. When a filter life warning is displayed, it is recommended to contact
Aquaguard customer care for professional filter replacement.

5.2. Cleaning the Appliance

Regular external cleaning of the purifier with a soft, damp cloth is recommended. Avoid using harsh chemicals or
abrasive cleaners. For internal cleaning or any complex maintenance, always contact authorized service personnel.

6. TROUBLESHOOTING

If you encounter any issues with your water purifier, please refer to the following basic troubleshooting steps. For
persistent problems, contact customer support.

Problem Possible Cause Solution
No water Power supply issue, water inlet Check power connection, ensure water inlet valve is open, wait
dispensing closed, tank empty. for tank to fill.
Slow water  Clogged filters, low water Check filter life indicator; contact service for filter replacement.
flow pressure. Ensure adequate water pressure.
Unusual Filter nearing end of life, new Check filter life indicator; if new, flush water for a few minutes.
taste/odor filter installation. Contact service if issue persists.
Leakage Loose connections, damaged Turn off water supply and power. Contact customer care

9 components. immediately.

7. SPECIFICATIONS

Feature Detail
Brand Aquaguard
Model Name Aura 2X Life Active Copper+RO+UV

ltem Model Number GWPDAUMRUO00BOO



Feature Detail

Special Feature 2 Year filter life, Large Storage Tank, Water Saving
Product Dimensions 31L x 25W x 46H Centimeters

Installation Type Wall-mounted, Countertop

Power Source Corded Electric

ltem Weight 6600 Grams (6 kg 600 g)

Maximum Flow Rate 15 Liters Per Hour

Operating Pressure Range 0.3 to 2 Kilograms Per Square Centimeter
Lower Temperature Rating 10 Degrees Celsius
Upper Temperature Rating 40 Degrees Celsius

Included Components Water Purifier, Accessories (Input Pipe & Diverter Valve) & Warranty Card

8. WARRANTY AND SUPPORT

8.1. Warranty Information

Your Aquaguard Enrich Aura 2X Life water purifier comes with acomprehensive 2-year warranty on the product.
This warranty covers all electrical parts and the RO membrane. The warranty is provided by Eureka Forbes Ltd. and
can be availed through the Eureka Forbes App or by contacting customer care.

8.2. Customer Support

For any service requests, installation scheduling, warranty claims, or technical assistance, please contact
Aquaguard customer care:

o Eureka Forbes App: Download the official Eureka Forbes App for convenient service booking and support.

o Customer Care: Refer to the contact details provided on your warranty card or the official Aquaguard
website.

UNMATCHED PURIFICATION

FEATURES AQUAGUARD OTHER COMPANY
Size Small & Compact: Approx. 10% smaller in size Large & Bulky
Water Saving More than 40% Water Recovery High Water Wastage

UV Technology Fast Disinfection: More Than 6X Power Slow Disinfection: Low Power -~ 0.6W
Bacteria Removal Proven 99.99% reduction under all conditions Not as per Government of India BIS standards™

Virus Removal Proven 99.99% reduction under all conditions Not as per Government of India BIS standards®

Figure 9: Aquaguard Service Network
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Aquaguard Aura Water Purifier: Features, Specifications. and User Guide
Comprehensive guide to the Aquaguard Aura water purifier, detailing its UV, UF, Active Copper,

and Mineral Guard technologies, technical specifications, LED indicators, maintenance tips, and
warranty information.

Aquaguard Blaze Hot & Ambient Water Purifier: Features, Installation, and Maintenance
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specifications, LED indicators, and warranty information.
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Comprehensive user manual and technical specifications for the Aquaguard Superb UV+UF water

purifier by Eureka Forbes. Learn about installation, purification stages, maintenance,
troubleshooting, and warranty information.
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Aquaguard Enhance NXT Water Purifier User Manual - Installation, Specifications, and
Maintenance

Comprehensive user manual for Aquaguard Enhance NXT water purifiers (UV+UF, RO/Green RO,
RO+UV+MTDS models). Includes installation guide, purification process details, technical
specifications, LED indicators, maintenance tips, warranty information, and health protection
features from Eureka Forbes.

Aquaguard UTC UV Water Purifier User Manual
Comprehensive user manual for the Aquaguard UTC UV under-the-counter water purifier. Learn

about installation, operation, maintenance, and technical specifications for pure and safe drinking
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-
%ﬂ ‘“mﬁ“u%m B “
4 W@m‘g Aquaguard AURA RO+AUTO UV with Alkaline Boost User Manual

User manual for the Aquaguard AURA RO+AUTO UV water purifier with alkaline boost, detailing
installation, operation, purification process, technical specifications, maintenance, troubleshooting,
and warranty information.
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