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PRETTYCARELIFE Cordless Vacuum Cleaner W400 User Manual

Model: W400

INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation, maintenance, and troubleshooting of your
PRETTYCARELIFE W400 Cordless Vacuum Cleaner. Please read this manual thoroughly before first use and keep it for

future reference.
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The image displays the PRETTYCARELIFE W400 Cordless Vacuum Cleaner in its full assembly, alongside its included accessories: a long
crevice tool and a 2-in-1 brush head. The main unit features a blue and grey design with illuminated internal components, highlighting its
powerful motor and filtration system. An inset shows the bendable wand feature.

PackAaGe CONTENTS

Verify that all components are present in the package:

o 1 x W400 Motor Unit (includes motor, handle, suction cup, stainless steel filter, HEPA air filter)
o 1 x Flexible Extension Pole

¢ 1 x Large Capacity 6-Cell Battery



1 x Electric Anti-Tangle Brush Head
e 1 x 2-in-1 Brush Head
2 x Cotton Filters

« 1 x Wall Mount

1 x Instruction Manual

1 x Charger

This image showcases the PRETTYCARELIFE W400 Cordless Vacuum Cleaner along with its full set of accessories, including the main
unit, extension pole, various brush heads, and filters, illustrating the complete package contents.



SETUP AND ASSEMBLY

1. Charge the Battery: Before first use, fully charge the battery. Connect the charger to the battery pack and a power
outlet. The indicator lights will show charging status.

2. Assemble the Main Unit: Attach the flexible extension pole to the motor unit until it clicks into place.

3. Attach the Brush Head: Connect the electric anti-tangle brush head to the end of the extension pole. Ensure it is
securely fastened.

4. Install Filters: Ensure the stainless steel filter and HEPA air filter are correctly installed within the dust cup assembly.

5. Optional Wall Mount Installation: For convenient storage, install the wall mount in a suitable location using the
provided hardware.

The image illustrates the fully assembled PRETTYCARELIFE W400 Cordless Vacuum Cleaner, ready for use. It highlights the connection
points between the main motor unit, the flexible extension pole, and the electric brush head.



OPERATING INSTRUCTIONS

Powering On/Off and Suction Modes

To turn on the vacuum, press the power button. Press it again to cycle through the two available suction speed levels
(Standard and Max). Press a third time to turn off.

25Kpa Upgraded Suction Power

Provides Deep Cleaning Power for All Types of Floor & Carpet

This image visually represents the powerful suction capabilities of the W400 vacuum, indicating 25KPa suction power. It shows different
levels of debris (dust, rice, pet food) being effectively vacuumed, demonstrating its efficiency on various types of dirt.

Using the 180° Bendable Wand

The unique 180° bendable wand allows for easy cleaning under furniture, beds, and other hard-to-reach areas without
needing to bend down. Simply press the release button on the wand to articulate the joint.
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180° Bendable Wand

Easy to Clean the Dust Under Cabinet, Sofa and Bed

A person is shown using the PRETTYCARELIFE W400 vacuum cleaner, demonstrating its 180-degree bendable wand feature. The

vacuum's pole is articulated to reach deep under a sofa, illustrating how it can clean low-clearance areas effortlessly.

Flexible Angle Adjustment & LED Headlights

The brush head features 90° up and down, and 180° left and right rotation, providing excellent maneuverability around
obstacles. The integrated LED headlights illuminate dark areas, ensuring no dust or debris is missed.



Flexible Adjustment & LED Headlight

180° left and right 90° up and down

The image highlights the flexible movement of the W400 vacuum's brush head, showing its ability to rotate 180 degrees left and right, and
90 degrees up and down. The bright LED headlights on the front of the brush head are illuminated, demonstrating their function in lighting
up dark cleaning paths.

Transforming to Handheld Vacuum

The W400 can be easily converted into a handheld vacuum by detaching the extension pole and brush head. Attach the 2-
in-1 brush head or long crevice tool directly to the motor unit for cleaning upholstery, stairs, car interiors, and other
elevated surfaces.



This image shows the PRETTYCARELIFE W400 vacuum cleaner configured as a compact handheld unit, ideal for quick clean-ups and
reaching tight spaces like sofa cushions.

MAINTENANCE
Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

Emptying the Dust Cup

The large-capacity dust container features a one-click dust release mechanism for hygienic emptying.
1. Hold the dust cup over a trash bin.

2. Press the dust release button located on the bottom of the dust cup.

3. The bottom flap will open, allowing debris to fall out.

4. Close the flap securely after emptying.
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A hand is shown operating the one-click dust release mechanism of the PRETTYCARELIFE W400 vacuum, demonstrating how easily

accumulated dirt and debris can be emptied from the dust cup into a waste bin.

Cleaning the Filters

The 6-stage double-cyclone filtration system includes a stainless steel filter and HEPA air filter. Clean these regularly to
maintain suction power and prevent secondary air pollution.



1. Twist and remove the dust cup from the motor unit.
2. Carefully remove the stainless steel filter and HEPA filter cotton.

Tap off loose dust. For thorough cleaning, rinse both filters under cold running water.
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IMPORTANT: Ensure filters are completely dry (allow 24-48 hours) before reinserting them into the vacuum. Using
wet filters can damage the motor.

6-Stage & Double Cyclone

High Efficiency Filtration System

An exploded view diagram illustrates the internal components of the PRETTYCARELIFE W400's 6-stage double cyclone filtration system.
Labels point to the filter hole cover, high-density sponge, HEPA filter cotton, stainless steel filter, upper cyclone separation system, and
lower cyclone separation system, detailing the air purification process.

Cleaning the Brush Head

Periodically check the electric anti-tangle brush head for tangled hair or debris.

1. Turn off the vacuum and disconnect it from any power source.
2. Use scissors or a brush to remove any tangled hair or fibers from the brush roll.

3. Wipe the brush head casing with a damp cloth.



The image shows the PRETTYCARELIFE W400 vacuum cleaner effectively picking up pet hair and debris from a carpeted surface, with a
cat observing nearby. This demonstrates the brush head's capability in handling common household messes.

TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the table below for common problems and solutions.

Problem Possible Cause Solution
Vacuum not .
, Battery is not charged Charge the battery fully.
turning on
Vacuum not Battery not properl
) ) y propery Ensure the battery pack is securely clicked into place.
turning on installed
Low suction .
Dust cup is full Empty the dust cup.
power
Low suction , Clean or replace the stainless steel and HEPA filters. Ensure they are
Filters are clogged ) )
power completely dry before reinstallation.
Low suction Brush head or wand is Check for obstructions in the brush head, extension pole, or main
power blocked suction inlet and remove them.

Brush roll not
spinning

Brush roll not
spinning

Vacuum stops
suddenly

Hair or debris tangled in
brush roll

Brush head is not
properly attached

Battery is depleted

Clean the brush roll, removing any tangled hair or fibers.

Reattach the brush head securely to the extension pole.

Recharge the battery.



Problem

Vacuum stops
suddenly

Increased
noise

Increased
noise

Possible Cause

Overheating protection
activated

Filter or dust cup not
properly installed

Obstruction in air path

Solution

Turn off the vacuum and let it cool down for at least 30 minutes before
resuming use.

Check and re-secure all filter components and the dust cup.

Check for and remove any blockages in the nozzle, wand, or main unit.

If the problem persists after trying these solutions, please contact customer service.

TECHNICAL SPECIFICATIONS

Feature

Model

Brand

Power/Wattage

Voltage

Suction Power

Noise Level

Runtime

Filtration System

Dust Cup Capacity

Item Weight

Special Features

Recommended Surfaces

Power Source

Manufacturer

Date First Available

Specification

W400

PRETTYCARELIFE

160 watts

22.2 Volts

Up to 25000Pa

<63 dB

Up to 45 minutes

6-Stage Double-Cyclone with HEPA

Large Capacity

Approx. 1.36 kg (3 Ibs)

180° Bendable Wand, Self-Standing Design, LED Headlights, 2 Speed Levels

Carpet, Hard Floor

Battery Powered (Cordless)

ZuoYuan

April 18, 2024



*Note: Specifications are subject to change without notice.

WARRANTY AND SUPPORT

For any questions, concerns, or technical assistance, please contact PRETTYCARELIFE customer service. The product
includes 24-hour customer service as part of its support. Please refer to your purchase documentation for specific
warranty terms and conditions.

You can typically find contact information on the product packaging, the seller's page where you purchased the item, or
the official PRETTYCARELIFE website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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