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1. PRODUCT OVERVIEW

The FAUOSWUK H8 Voice Intercom Smart Doorbell is a versatile two-way communication system designed for various
applications, including home use, elderly care, and professional environments. It offers clear sound quality, adjustable
volume, and multiple channels for convenient and reliable communication.
This system is particularly useful for caregivers to monitor and communicate with individuals without constant physical
proximity, enhancing convenience and reducing burden. Its robust design ensures stable call quality in diverse settings.
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Image 1.1: Two FAUOSWUK H8 Voice Intercom units on their charging bases, showcasing the product design.

2. PACKAGE CONTENTS

Upon opening the package, please verify that all components are present and in good condition:

2 x H8 Voice Intercom Units

2 x Charging Bases

2 x Charging Cables (Color may vary)

1 x User Manual



Image 2.1: Components of the FAUOSWUK H8 package, including two intercom units and their charging accessories.

3. SETUP AND CHARGING

3.1 Initial Charging

Before first use, it is recommended to fully charge both intercom units. Each unit is equipped with a 2000mAh Lithium Ion
Battery.

1. Connect one end of the provided charging cable to the charging base.

2. Connect the other end of the charging cable to a suitable USB power adapter (not included) or a USB port.

3. Place an intercom unit onto its charging base, ensuring it is seated correctly. The charging indicator light (if present)
will illuminate to confirm charging.



4. Allow approximately 4-6 hours for a full charge. A full charge provides up to 48 hours of standby time.

Regular charging every two days is recommended to ensure optimal performance and availability.



Image 3.1: Rear view of the intercom unit on its charging base, highlighting the charging port.

3.2 Powering On/Off

The intercom units are designed for ease of use. Simply remove the product from its packaging and ensure it is charged.
There is no explicit power button; the units are ready for use once charged and placed on their bases or activated for
communication.

3.3 Channel Selection

The H8 intercom system features two channels, A and B, allowing for flexible communication setups. To ensure proper
communication between two units, both must be set to the same channel.

Locate the channel switch (typically on the side of the unit).

Slide the switch to select either 'A' or 'B'.

Ensure both intercom units intended for communication are set to the identical channel (e.g., both on 'A' or both on
'B').

4. OPERATING INSTRUCTIONS

4.1 Two-Way Communication

The H8 intercom system facilitates clear two-way voice communication.

1. To speak, press and hold the large "TALK" button located on the front of the unit.

2. Speak clearly into the microphone (small hole near the talk button).

3. Release the "TALK" button to listen for a response.

4. The other unit will receive your transmission when you hold the button, and you will hear their response when you
release it.



Image 4.1: Illustration of two-way communication across different levels of a home, demonstrating the intercom's range.



Image 4.2: Visual representation of the wireless signal transmission between intercom units within a household setting.

4.2 Volume Adjustment

The H8 intercom offers three adjustable volume levels to suit different environments and user preferences.

Locate the volume adjustment switch or button on the side of the unit.

Cycle through the three available volume settings (Low, Medium, High) until the desired level is achieved.



Image 4.3: Demonstrates the intercom's adaptability for various users and situations, highlighting adjustable volume and channels.

4.3 Usage Environments

The H8 intercom system is designed for wide applicability, providing stable communication in various settings:

Homes: Ideal for multi-floor houses, communicating between rooms, or for elderly/child care.

Offices: Facilitates quick communication between colleagues in different areas.

Hospitals/Clinics: Useful for patient-caregiver communication.

Factories/Warehouses: Supports communication in noisy industrial environments.

Hotels/Villas: Enhances guest service and staff coordination.

Teahouses/Restaurants: Streamlines order taking and service.



Image 4.4: Examples of diverse environments where the H8 intercom can be effectively utilized.

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your FAUOSWUK H8 intercom system, please follow these
maintenance guidelines:

Cleaning: Wipe the units with a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, but ensure no
moisture enters the device openings. Do not use abrasive cleaners or solvents.

Battery Care: Recharge the units regularly, ideally every two days, to maintain battery health and ensure
continuous operation. Avoid completely draining the battery frequently.

Storage: When not in use for extended periods, store the intercom units in a cool, dry place, away from direct
sunlight and extreme temperatures. It is advisable to charge them periodically even during storage to prevent deep
discharge.

Handling: Handle the units with care. Avoid dropping them or subjecting them to strong impacts, which can damage
internal components.

6. TROUBLESHOOTING

If you encounter any issues with your H8 intercom system, please refer to the following common troubleshooting steps:

Problem Possible Cause Solution



No sound or
weak sound

Low battery; Volume too low; Units on
different channels; Out of range.

Charge units fully; Adjust volume to a higher level; Ensure
both units are on the same channel (A or B); Move units
closer to each other.

Unit not
charging

Charging cable or base faulty; Improper
connection; Power source issue.

Check cable and base for damage; Ensure unit is properly
seated on the base; Try a different USB power adapter or
port.

Short
transmission
range

Obstructions (thick walls, metal
structures); Interference from other
devices; Low battery.

Relocate units to minimize obstructions; Avoid placing near
other wireless devices; Ensure units are fully charged.

Distorted
sound

Interference; Unit too close to
speaker/microphone during talk; Out of
range.

Move away from other electronic devices; Maintain a slight
distance when speaking; Move units closer.

Problem Possible Cause Solution

If the problem persists after trying these steps, please contact customer support for further assistance.

7. PRODUCT SPECIFICATIONS

Feature Specification

Model H8

Material ABS

Power Supply (Single Intercom) 1 x 2000mAh Lithium Ion Battery (Built-in)

Operating Temperature -20℃ to 55℃ (-4℉ to 131℉)

Transmission Distance (Empty
Space)

Up to 1000m (approx. 3280 ft)

Transmission Distance (Across
Wall)

20m to 50m (approx. 65-164 ft)

Working Frequency 410M - 490M

Sound Adjustment Three Gears Adjustable

Color White

Item Weight 11.2 ounces

Package Dimensions 5.91 x 5.12 x 2.76 inches

8. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the documentation provided at
the time of purchase or contact the manufacturer directly.
You can typically find support information on the official FAUOSWUK brand store on Amazon or through their customer
service channels.
FAUOSWUK Store Link: Visit the FAUOSWUK Store on Amazon

https://www.amazon.com/stores/FAUOSWUK/page/DCA3388D-0574-4970-A7CB-D04AA0BB046F
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