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Samsung 50 Inch DU8000 Crystal UHD LED 4K Smart TV
Instruction Manual

Model: DU8000 (2024 Model)

1. IMPORTANT SAFETY INFORMATION

Before using your new Samsung Smart TV, please read all safety instructions carefully to prevent electric shock, fire, or
injury. Keep this manual for future reference.

Do not expose the TV to rain or moisture.

Ensure proper ventilation; do not block ventilation openings.

Use only the power cord supplied by the manufacturer.

Do not overload wall outlets or extension cords.

Refer all servicing to qualified service personnel.

2. PRODUCT OVERVIEW

The Samsung DU8000 Crystal UHD LED 4K Smart TV offers a stunning visual experience with its 4K resolution and
advanced picture technologies. Its sleek design integrates seamlessly into any living space.
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Image: Front view of the Samsung DU8000 Crystal UHD LED 4K Smart TV, showcasing its vibrant display with an underwater
scene.

Key Features:

Crystal UHD 4K Processor: Enhances content to 4K resolution.

Dynamic Crystal Color: Delivers a wide spectrum of colors for a lifelike picture.

Motion Xcelerator: Provides smooth motion for clear details in fast-paced scenes.

AirSlim Design: Ultra-thin profile for seamless wall mounting.

Smart TV Powered by Tizen: Access to a vast array of streaming apps and services.

3. SETUP

3.1 Unboxing and Initial Inspection
Carefully remove the TV from its packaging. Inspect for any damage. Ensure all components listed in the packing list are
present.

3.2 Stand Installation



If using the included stand, attach the stand feet to the bottom of the TV using the provided screws. Ensure they are
securely fastened.

3.3 Wall Mounting (Optional)
For wall mounting, a compatible VESA wall mount (sold separately) is required. Follow the instructions provided with your
wall mount. The TV's AirSlim design allows for a flush fit against the wall.

Image: The slim side profile of the Samsung DU8000 TV, demonstrating its AirSlim design for a sleek appearance.

3.4 Connecting Peripherals
Connect your devices (e.g., cable box, gaming console, Blu-ray player) to the HDMI ports. Use the USB ports for external
storage or accessories. Connect the power cable to the TV and then to a wall outlet.



Image: The back panel of the Samsung DU8000 TV, illustrating the available connectivity ports for external devices.

3.5 Initial Power On and Network Connection
Press the power button on the remote. Follow the on-screen instructions to select your language, country, and connect to
your Wi-Fi network. This step is crucial for accessing Smart TV features.

4. OPERATING INSTRUCTIONS

4.1 Remote Control Functions
The included remote control allows for easy navigation. Use the directional pad to move through menus, the 'Home' button
to access the Smart Hub, and dedicated buttons for popular streaming services.

4.2 Smart Hub Navigation and App Management
The Smart Hub is your gateway to all applications, live TV, and connected devices. You can customize your app layout, add
new apps from the app store, or remove unused ones.

Your browser does not support the video tag.

Video: This video demonstrates how to move and remove applications on your Samsung Smart TV, allowing for personalized
organization of your home screen.



Your browser does not support the video tag.

Video: This video illustrates the various viewing options available on the Samsung Smart TV, including access to different streaming
services and live TV channels.

4.3 Picture and Sound Settings
Access the settings menu to adjust picture modes (e.g., Standard, Dynamic, Movie), brightness, contrast, and color
temperature. For audio, select sound modes or adjust equalizer settings for optimal listening.

Dynamic Crystal Color: Provides a wide range of colors for a vibrant picture.

4K Upscaling: Automatically enhances lower-resolution content to near 4K quality.

Motion Xcelerator: Reduces motion blur in fast-moving scenes.

Contrast Enhancer: Dynamically adjusts contrast for improved depth and color.

Filmmaker Mode: Preserves the director's original vision for movies.

Image: The Dynamic Crystal Color feature of the Samsung DU8000 TV, showing how it produces rich and detailed colors.



Image: A motocross scene on the Samsung DU8000 TV, demonstrating the Motion Xcelerator feature for clear and fluid action.

Your browser does not support the video tag.

Video: An overview of the Samsung DU8000 Crystal UHD LED 4K Smart TV, highlighting its key features and sleek design.

Your browser does not support the video tag.

Video: This video showcases the ultra-slim design and stunning motion clarity of the Samsung 4K Smart TV, emphasizing its visual
performance.

5. MAINTENANCE

5.1 Cleaning the TV
To clean the screen, gently wipe with a soft, dry microfiber cloth. For stubborn marks, lightly dampen the cloth with water or a
screen-specific cleaning solution. Avoid harsh chemicals or abrasive materials. Clean the TV frame and stand with a soft,
dry cloth.

5.2 Software Updates
Ensure your TV's software is up-to-date for optimal performance and security. Navigate to Settings > Support > Software



Update to check for and install available updates. Automatic updates can also be enabled.

5.3 Power Management
For energy efficiency, utilize the TV's power-saving modes. Unplug the TV from the power outlet during lightning storms or
when it will be left unattended for long periods.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions before contacting support.

No Power: Check if the power cable is securely connected to both the TV and the wall outlet. Test the outlet with
another device.

No Picture/Sound: Verify the correct input source is selected. Check all cable connections (HDMI, audio). Restart
connected devices.

Remote Not Working: Replace the batteries. Ensure there are no obstructions between the remote and the TV.

Network Connection Issues: Restart your Wi-Fi router. Reconnect the TV to the Wi-Fi network via Settings >
General > Network > Open Network Settings.

Picture Quality Issues: Adjust picture settings (brightness, contrast, sharpness, color). Ensure the content source is
high quality.

Factory Reset: As a last resort, a factory reset can resolve many software-related issues. Go to Settings > General >
Reset. Note that this will erase all personalized settings and installed apps.

7. SPECIFICATIONS

Feature Detail

Brand Samsung

Model Number E99SAMUN50DU8000

Screen Size 50 Inches

Display Technology LED

Resolution 4K (3840 x 2160)

Refresh Rate 60 Hz

Special Features
AirSlim Design, 4K Upscaling, Motion Xcelerator, Dynamic Crystal Color, HDR10+,
Contrast Enhancer, Filmmaker Mode

Connectivity Technology Bluetooth, Wi-Fi

Product Dimensions (D x W x H) 9 x 48.5 x 29.4 inches

Item Weight 26 Pounds

Speaker Type 2CH

8. WARRANTY AND SUPPORT

8.1 Product Warranty
Your Samsung TV comes with a standard manufacturer's warranty. Please refer to the warranty card included with your
product for specific terms, conditions, and duration. Additional protection plans may have been purchased separately.



8.2 Customer Support
For technical assistance, troubleshooting, or service requests, please visit the official Samsung support website or contact
their customer service hotline. Have your TV's model number (DU8000) and serial number ready when contacting support.
You can find more information and support resources on the Samsung Store.

https://www.amazon.com/stores/Samsung/page/F50AFABA-4CDE-4A95-84D0-CA4C61819FEB
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