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1. INTRODUCTION AND OVERVIEW

This manual provides essential information for the safe and efficient operation of your Hisense MCF189E1
Chest Freezer. Please read it thoroughly before installation and use, and keep it for future reference. This
chest freezer offers a generous 191-liter capacity, operates quietly at 39 dB, and is rated Energy Class E for
efficient performance.
What's in the Box:

Hisense MCF189E1 Chest Freezer

User Manual

Warranty Card

Energy Label
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Image: Front view of the Hisense MCF189E1 Chest Freezer, highlighting its 191L capacity and Energy Class E
rating.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury when using your freezer, follow these basic precautions:

Ensure the appliance is properly grounded.

Do not damage the refrigerant circuit.

Keep ventilation openings clear of obstruction.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

Do not use electrical appliances inside the food storage compartments, unless they are of the type
recommended by the manufacturer.

Unplug the freezer before cleaning or performing maintenance.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.



3. PRODUCT FEATURES

Your Hisense MCF189E1 Chest Freezer is designed with convenience and efficiency in mind:

3.1 Movable Internal Baskets

The freezer includes internal baskets that can
be easily moved or removed, allowing for
flexible organization of your frozen goods and
maximizing storage space.

Image: Illustration of movable internal baskets
for optimized storage.

3.2 Easy Cleaning

The interior and exterior surfaces are designed
for easy cleaning, ensuring hygiene and simple
maintenance.

Image: A hand demonstrating the easy-to-clean
interior surface of the freezer.

3.3 Electronic Temperature Control

An intuitive electronic control panel allows for
precise temperature adjustments and activation
of the Super Freeze function.



Image: Close-up of the electronic control panel
for temperature management.

3.4 Low Noise Operation

Designed for quiet performance, the freezer
operates at a low noise level of 39 dB, ensuring
a peaceful environment.

Image: Visual representation of the freezer's low
noise output.

3.5 Self-Holding Freezer Door

The freezer door is designed to remain open at
angles between 30 and 60 degrees, providing
convenience when loading or unloading items.



Image: Diagram showing the freezer door's
ability to stay open at various angles.

3.6 Integrated Handle

The modern, recessed integrated handle with
rounded corners offers a sleek design that
complements any kitchen and is easy to clean.

Image: Detail of the freezer's integrated handle
design.

4. SETUP

4.1 Unpacking

Carefully remove all packaging materials. Inspect the freezer for any damage. Keep packaging materials away
from children.

4.2 Placement

Place the freezer on a firm, level surface to prevent vibrations and ensure proper operation.

Ensure adequate ventilation around the appliance. Leave at least 10 cm of space on the sides and back,



and 30 cm above the freezer for proper air circulation.

Avoid placing the freezer in direct sunlight or near heat sources (e.g., ovens, radiators) to maintain
energy efficiency.

Do not install the appliance in a damp or wet location.

Image: Dimensions of the freezer (Width: 89.1 cm, Depth: 55.7 cm, Height: 85.3 cm).

4.3 Initial Cleaning

Before first use, clean the interior and exterior of the freezer with a soft cloth and mild detergent. Rinse with
clean water and dry thoroughly.

4.4 Power Connection

Plug the freezer into a dedicated, properly grounded electrical outlet. Allow the freezer to stand for at least 2-4
hours before plugging it in to allow refrigerants to settle.

5. OPERATING INSTRUCTIONS

5.1 Temperature Control

The electronic control panel allows you to set the desired temperature. Refer to the display for the current
temperature. Use the 'Temp. Set' button to adjust the temperature. Lower numbers typically indicate colder
temperatures.

5.2 Super Freeze Function

For rapid freezing of fresh food, activate the 'Super Freeze' function. This will quickly lower the temperature to
freeze items faster, preserving their quality. The function will typically deactivate automatically after a set
period or when the target temperature is reached.

5.3 Loading Food

When loading food, ensure that items are properly packaged to prevent freezer burn and maintain freshness.
Avoid blocking the internal air circulation (if applicable) and do not overload the freezer, as this can hinder
efficient freezing.

6. MAINTENANCE



6.1 Cleaning

Interior: Clean the interior regularly with a solution of mild detergent and warm water. Avoid abrasive
cleaners or sharp objects.

Exterior: Wipe the exterior surfaces with a soft, damp cloth. For the stainless steel door, use a
specialized stainless steel cleaner if necessary.

Door Seal: Clean the door gasket regularly to ensure a tight seal and prevent energy loss.

6.2 Defrosting

Over time, frost will accumulate inside the freezer. Defrost the freezer when the frost layer is about 0.5-1 cm
thick to maintain efficiency. To defrost:

1. Unplug the freezer from the power outlet.

2. Remove all food items and store them in another freezer or cooler.

3. Leave the lid open to allow the frost to melt naturally. You can place towels at the bottom to absorb
water.

4. Once defrosted, clean and dry the interior thoroughly.

5. Plug the freezer back in and allow it to cool down before returning food.

7. TROUBLESHOOTING

If you encounter issues with your freezer, consult the table below for common problems and solutions:

Problem Possible Cause Solution

Freezer
does not
operate

No power; power cord unplugged; circuit
breaker tripped.

Check power supply; ensure cord is securely
plugged in; reset circuit breaker.

Temperature
is not cold
enough

Temperature setting too high; door
opened too frequently; excessive food
load; poor ventilation.

Adjust temperature setting lower; minimize door
openings; reduce food load; ensure proper
ventilation.

Excessive
noise

Freezer not level; objects vibrating against
the unit; normal operating sounds.

Adjust leveling feet; ensure nothing is touching
the freezer; some sounds (e.g., refrigerant flow)
are normal.

Excessive
frost buildup

Door not sealing properly; high humidity;
door opened too frequently.

Check door gasket for damage or obstruction;
ensure door closes completely; minimize door
openings.

If the problem persists after checking these points, please contact Hisense customer support.

8. SPECIFICATIONS

Specification Value

Brand Hisense



Model Number MCF189E1

Capacity 191 Liters

Energy Efficiency Class E

Noise Level 39 dB

Dimensions (LxWxH) 89.1 cm x 55.7 cm x 85.3 cm

Product Weight 31 kg

Door Material Stainless Steel

Color White

Specification Value

Energy Label:

Image: Official Energy Label for the Hisense MCF189E1, showing Class E efficiency and 191L capacity.
For more details, refer to the EPREL database.

9. WARRANTY AND SUPPORT

Your Hisense MCF189E1 Chest Freezer comes with a manufacturer's warranty. Please refer to the warranty
card included in the packaging for specific terms and conditions.
For returns or issues with defective/damaged products, please consult the retailer's return policy or contact
their customer service directly. For purchases made on Amazon, you may refer to their dedicated help pages
for returns and warranty information.

https://eprel.ec.europa.eu/qr/1834916


For technical assistance or further inquiries, please contact Hisense customer support.

10. OFFICIAL PRODUCT VIDEOS

No official product videos from the seller or vendor were available for embedding in this manual.
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