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Serta Ultimate 15" Plush Pillow Top King

Serta Perfect Sleeper Ultimate 15" King Mattress Instruction
Manual

Model: Ultimate 15" Plush Pillow Top King | Brand: Serta

Introduction Features Setup Care & Use Troubleshooting Specifications Warranty & Support

1. INTRODUCTION

This manual provides essential information for the Serta Perfect Sleeper Ultimate 15" King Mattress. Designed for
consistent, restful sleep, this mattress features zoned support, contouring memory foams, and a cooling cover.
Please read this manual thoroughly to ensure proper setup, care, and longevity of your mattress.
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Image 1.1: The Serta Perfect Sleeper Ultimate 15" King Mattress, showcasing its plush pillow top and dark blue side
panels.

2. KEY FEATURES

Cool Twist Gel Memory Foam: This unique design integrates cooling gel into premium memory foam,
enhancing airflow and heat dissipation for a cool, contouring comfort.

PillowSoft Aire Soft Foam: A 1-inch layer of Serta's PillowSoft Aire Soft Foam provides enhanced cushioning
and promotes airflow through its gently rippling design.

3-Zoned Coil Design: An 850-coil density system offers three support zones, targeting the lower back and
hips for support while cradling the rest of the body.

BestEdge Foam Encasement Technology: Features an extra-deep foam rail to minimize edge roll-off and
extend the usable sleep surface.

Frame Compatibility: Designed to be compatible with various bed frames, including traditional frames, box
springs, platform frames with slats no more than 2" apart, slatted frames, bunky boards, and adjustable
frames.



Image 2.1: Cross-section diagram detailing the ten comfort layers of the Serta Perfect Sleeper mattress, including
antimicrobial protection, CoolFeel fabric, fiber layer, Quilt Loft foam, PillowSoft Aire, Cool Twist Gel Memory Foam,

Deep Reaction Memory Foam, Cool Twist Gel Foam, 850 3-Zoned Coil System, and Serta Balanced Support Foam.



Image 2.2: A firmness scale highlighting 'Plush' as the selected comfort level, noting it is great for side sleepers for
extra comfort at the shoulders, hips, and lower back.



Image 2.3: Close-up view of the mattress surface, highlighting the CoolFeel Fabric, described as a luxurious,
breathable cover with a cool-to-the-touch sensation from plant-derived technology.

3. SETUP INSTRUCTIONS

3.1 Unpacking and Placement

Due to its high-quality manufacturing and substantial components, this mattress cannot be compressed and is
shipped 'full-size'.

Delivery: Standard delivery is 'door-drop-off'. If available in your area, you may be prompted to add delivery
services (e.g., room of choice) at checkout.

Handling: Given its heavy and bulky nature (approximately 118.5 pounds for a King size), it is recommended
to seek assistance from multiple persons when moving the mattress, especially if delivery services are not
available in your region.

Initial Airing: Please allow one week of use for your mattress to reach its maximum comfort while it breaks in
and airs out.



3.2 Frame Compatibility

The Serta Perfect Sleeper Ultimate mattress is compatible with a variety of bed frames:

Traditional frames

Box springs

Platform frames (with no more than 2" between slats)

Slatted frames

Bunky boards

Adjustable frames

Refer to Serta's Mattress Warranty Information for specific guidelines on foundation requirements to ensure
warranty validity.

Image 3.1: Visual representation of different bed bases compatible with the Serta mattress, including box springs,
platform beds, wooden slatted frames, and adjustable bases.



4. CARE AND USE

4.1 General Care

Mattress Protector: To protect your mattress from stains and spills, and to help with its overall health and
lifespan, we highly recommend using a mattress protector.

Rotation: Regularly rotating your mattress (head to foot) can help promote even wear and extend its life.

4.2 Cleaning Instructions

Spot Cleaning: For soiled areas, apply baking soda directly to the stain and let it stand for approximately 15
minutes. Then, vacuum the area and repeat as needed.

Air Out: It is important to air the product out as much as possible, especially after cleaning.

Avoid Liquids: We do not recommend applying liquids directly to the mattress. Applying liquids may stain the
fabric and could potentially worsen the soiled area. Moisture or chemicals applied directly to the mattress can
cause premature breakdown of the foam and damage the product.

5. TROUBLESHOOTING & FAQS

5.1 Common Questions

Q: My new mattress smells. What can I do?
A: Please allow one week of use for your mattress to reach its maximum comfort while it breaks in and airs
out. This initial odor is normal and will dissipate.

Q: How do I clean my mattress?
A: We do not recommend applying liquids to your mattress. Instead, utilize baking soda and vacuum off after
15 minutes for spot cleaning. Utilizing a mattress protector is the best option for preventing stains.

Q: What kind of foundation do I need?
A: Our Serta Foundation, traditional box springs, platform frames with no more than 2" between slats, or
adjustable bases all work well. Please refer to Serta's Mattress Warranty Information for all guidelines on
foundation requirements.

6. PRODUCT SPECIFICATIONS

Attribute Detail

Product Dimensions 79.5"L x 76"W x 15"Th

Item Weight 118.5 pounds

Manufacturer Serta Simmons Bedding, LLC.

Item Model Number 500114063-1060

Refill Material Gel Memory Foam, Pocketed Coil

Assembly Required No

Batteries Required No



Included
Components

Mattress

Age Range
Description

Adult

Size King

Top Style Pillow Top

Cover Material Polyester Blend

Number of Layers 8

Special Features
Antimicrobial Feature, Breathable, Low Motion Transfer, Pressure Relief, Temperature
Regulating

Color Dark Blue

Coil Type Pocketed Coil

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The Serta Perfect Sleeper Ultimate mattress comes with a 10-year limited warranty. For complete details
regarding coverage, terms, and conditions, please refer to the official Serta Mattress Warranty Information provided
with your purchase or on the Serta website.

7.2 Sleep Trial

Enjoy a 100-day in-home trial to ensure your complete satisfaction with your new Serta mattress.

7.3 Certifications

This mattress is CertiPUR-US Certified, ensuring it meets rigorous standards for content, emissions, and durability.

7.4 Additional Support

For further assistance, product registration, or to view the full warranty details, please visit the official Serta website
or contact Serta customer support.

Your browser does not support the video tag.
Video 7.1: An official Serta video titled "Serta: To All the Comforters, We're Here for You!" This video highlights the

brand's commitment to comfort for everyone.
Your browser does not support the video tag.

Video 7.2: An official Serta video titled "Made in the U.S.A." This video showcases the manufacturing process and
the American craftsmanship behind Serta mattresses.
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