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Epson EcoTank ET-2871 (3-in-1) Instruction
Manual

Your guide to setup, operation, and maintenance

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Epson EcoTank ET-2871
3-in-1 printer. The ET-2871 is designed for efficient printing, scanning, and copying, featuring a refillable ink tank
system for cost-effective operation. Please read this manual thoroughly to ensure proper use and to maximize the
performance and longevity of your device.

2. SETUP

2.1 Unpacking the Printer

Carefully remove the printer from its packaging. Ensure all protective tapes and materials are removed from the
exterior and interior of the printer. Keep the packaging materials for future transport or storage.

2.2 Filling the Ink Tanks

The EcoTank ET-2871 uses a cartridge-free ink system. Before initial use, you must fill the ink tanks with the
provided ink bottles.
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Image Description: Close-up view of the Epson EcoTank ET-2871's ink tank compartment, showing the four color ink reservoirs
(Black, Yellow, Magenta, Cyan) ready for refilling. Each tank has a unique key-lock bottle nozzle to prevent incorrect filling.

1. Open the ink tank unit cover.

2. Open the cap for the black ink tank.

3. Uncap the black ink bottle and insert it into the filling port. The ink will automatically start to fill the tank. Do not
squeeze the bottle.

4. Once the tank is full, the ink will stop flowing. Remove the bottle and securely close the ink tank cap.

5. Repeat this process for the remaining color ink tanks (Cyan, Magenta, Yellow).

2.3 Initial Power-On and Setup

Connect the power cord to the printer and a power outlet. Press the power button to turn on the printer. Follow the
on-screen instructions on the printer's LCD panel to complete the initial setup, including language selection and print
head alignment.



Image Description: Detailed view of the Epson EcoTank ET-2871's control panel, featuring a small LCD screen displaying 'Copy'
mode, power button, navigation buttons, and Wi-Fi indicator.

2.4 Connecting to a Computer/Network

The ET-2871 supports both USB and Wi-Fi connectivity.

USB Connection: Connect one end of a USB cable (not included) to the printer and the other end to your
computer.

Wi-Fi Connection: Use the printer's control panel to navigate to the Wi-Fi setup menu. Select your network
and enter the password. Alternatively, use the Epson Smart Panel app for guided setup.



Image Description: Illustration of the Epson EcoTank ET-2871 printer wirelessly connected to a smartphone running the Epson
Smart Panel app, demonstrating mobile printing capabilities.

2.5 Installing Drivers and Software

Download the latest drivers and software for your operating system from the official Epson support website. The
Epson Smart Panel app is also available for mobile devices to facilitate printing and scanning from smartphones and
tablets.

3. OPERATING THE PRINTER

3.1 Loading Paper

Open the rear paper support and pull out the paper support extension. Load paper into the rear paper feeder with
the print side facing up. Adjust the edge guides to fit the width of the paper.



Image Description: Epson EcoTank ET-2871 printer with its top cover open, revealing the paper input tray and control panel. Paper
is shown loaded in the rear feeder.

3.2 Printing Documents

1. Ensure the printer is powered on and connected to your device.

2. Open the document or image you wish to print on your computer or mobile device.

3. Select the print option from your application.

4. Choose the Epson ET-2871 as your printer.

5. Adjust print settings such as paper size, media type, print quality, and duplex (two-sided) printing as needed.

6. Click 'Print'.

3.3 Copying Documents

1. Lift the scanner lid and place the document face-down on the scanner glass, aligning it with the corner mark.

2. Close the scanner lid gently.

3. On the printer's control panel, select the 'Copy' function.

4. Adjust copy settings such as number of copies, color/black & white, and paper size.

5. Press the 'Start' button to begin copying.

3.4 Scanning Documents

1. Place the document face-down on the scanner glass.

2. You can initiate a scan from your computer using Epson Scan software or from the printer's control panel.

3. If scanning from the computer, select the Epson ET-2871 as your scanner and choose scan settings
(resolution, document type, destination).



4. If scanning from the control panel, select 'Scan' and follow the prompts to save the scan to a connected
computer or cloud service (if configured).

4. MAINTENANCE

4.1 Checking Ink Levels

Visually inspect the ink tanks on the front of the printer. The transparent tanks allow you to monitor ink levels easily.
The printer's LCD panel may also display low ink warnings.

Image Description: Close-up of the Epson EcoTank ET-2871's integrated ink tanks, clearly labeled for Black (BK), Yellow (Y),
Magenta (M), and Cyan (C) inks, showing their current levels.

4.2 Refilling Ink Tanks

When an ink tank is low, refill it using genuine Epson ink bottles. Refer to section 2.2 for detailed instructions on
filling ink tanks. Always use the correct color ink for each tank.

4.3 Cleaning the Print Head

If print quality declines (e.g., missing lines, faded colors), perform a print head cleaning. This can be done through
the printer's control panel or via the printer utility software on your computer. Follow the on-screen instructions.



4.4 Cleaning the Scanner Glass

To ensure clear scans, regularly clean the scanner glass with a soft, lint-free cloth moistened with a mild glass
cleaner. Avoid abrasive materials or excessive liquid.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Epson EcoTank ET-2871.

Printer Not Responding: Check power connections, USB cable (if applicable), and Wi-Fi connection. Restart
both the printer and your computer/device.

Poor Print Quality: Perform a print head cleaning and nozzle check. Ensure you are using the correct paper
type and quality settings. Check ink levels.

Paper Jams: Carefully remove any jammed paper from the paper input tray, output tray, or inside the printer.
Refer to the printer's display for specific jam locations.

Connectivity Issues: For Wi-Fi, ensure the printer is within range of your router. Verify network settings and
password. For USB, try a different USB port or cable.

For more detailed troubleshooting steps, refer to the comprehensive support resources available on the official
Epson website.

6. SPECIFICATIONS

Below are the technical specifications for the Epson EcoTank ET-2871 printer.

Feature Specification

Brand Epson

Model Name ET-2871

Connectivity Technology USB, Wi-Fi

Print Technology Inkjet

Special Feature Refillable ink tank

Color Black

Printer Output Color

Max Monochrome Print Speed 10 ppm

Item Weight 4.1 Kilograms

Controller Type iOS

Maximum Media Size A4

Included Components Ink bottles

Media Type Glossy photo paper

Scanner Type Flatbed

Max Sheet Capacity 100



Max Copy Speed (Black & White) 10 Pages per minute

Compatible Devices Tablets, smartphones, mobile devices

Max Color Print Resolution 5760 x 1440 dpi

Sheet Size A4

Max Black & White Print Resolution 5760 dpi

Warranty Type Limited warranty

Color Depth 24 bpp

Duplex Printing Yes

Max Copies per Series 100

Connections USB

Total USB Ports 1

Feature Specification

7. WARRANTY INFORMATION

The Epson EcoTank ET-2871 comes with a Limited Warranty. For specific terms, conditions, and duration of your
warranty, please refer to the warranty card included with your product or visit the official Epson support website for
your region. Keep your proof of purchase for warranty claims.

8. SUPPORT

For further assistance, technical support, driver downloads, or additional troubleshooting guides, please visit the
official Epson support website:
www.epson.com/support
You can also find contact information for customer service in your region on the support website.

© 2025 Epson Corporation. All rights reserved. Epson is a registered trademark.

Related Documents - ET-2871

Epson ET-2850 User's Guide
Comprehensive user guide for the Epson ET-2850 printer, covering setup, printing, scanning, Wi-Fi
networking, maintenance, troubleshooting, and technical specifications.
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Epson EcoTank L355 User's Guide: Comprehensive Printing and Scanning Instructions
This user's guide provides detailed instructions for the Epson EcoTank L355 multifunction printer,
covering setup, operation, printing, scanning, maintenance, and troubleshooting. It includes safety
information and technical specifications.

Epson XP-6100 User's Guide
Comprehensive user guide for the Epson XP-6100 printer, covering setup, operation, printing,
scanning, maintenance, and troubleshooting.

Epson ET-2750 Start Here: Quick Setup Guide
A concise guide for setting up your Epson ET-2750 EcoTank printer, covering unpacking, ink tank
filling, paper loading, and software installation.

Epson L3250/L3251 User's Guide - Comprehensive Manual for Setup, Printing, and Scanning
Get detailed instructions and troubleshooting tips for your Epson L3250/L3251 All-in-One Ink Tank
Printer. Learn about setup, printing, scanning, Wi-Fi connectivity, and maintenance.

Epson L4260 User's Guide: Setup, Operation, and Troubleshooting
Comprehensive user guide for the Epson L4260 printer, covering setup, Wi-Fi networking, printing,
scanning, refilling ink, maintenance, and troubleshooting. Learn to operate your Epson L4260
efficiently.
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TEILNAHMEBEDINGUNGEN FR DIE EPSON PRINTER CASHBACK-AKTION 2024
Die Aktion 1. Kaufen Sie zwischen dem ... 7432 EcoTank ET-2865 20 / CHF 20
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ALGEMENE VOORWAARDEN VOOR CASHBACK-PROMOTIE 2024 De promotie 1.
Koop in de periode 01-04-2024 en 3 ... -2860 20,00 ET-2861 20,00 ET-2862 20,00
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Teilnahmebedingungen fr die Epson EcoTank Cash-Back-Promotion 2024 Die Aktion
1. Kaufen Sie zwisch ... EcoTank ET-2864 30 / CHF30 EcoTank ET-2865 30 / CHF30
EcoTank ET-2870 30 / CHF30 EcoTank ET-2871 30 / CHF30 EcoTank ET-2875 30 /
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EcoTank ET-3850 883856 Epson EcoTank ET-8500 880726 Epson EcoTank ET-
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Teilnahmebedingungen fr die Epson EcoTank Cashback-Promotion 2025 Die Aktion
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Hoe werkt de actie 25 korting op Epson inkt bij aankoop van een Epson EcoTank 1
Plaats de Epson pr ... ank ET-2860 EcoTank ET-2861 EcoTank ET-2862 EcoTank
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PROMOTION ECOTANK CASHBACK 2024 - CONDITIONS GNRALES DE
REMBOURSEMENT La Promotion 1. Achetez une ... ET-2862 CHF 30 EcoTank ET-
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TRMINOS Y CONDICIONES DE LA PROMOCIN DE REEMBOLSO PARA
ECOTANK 2024 La promocin 1. Adquiere una nu ... 60 de reembolso. Impresoras
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TEILNAHMEBEDINGUNGEN AUF 3 JAHRE ERWEITERTE EPSON GARANTIE
CoverPlus Maintenance FR DRUCKER 2024 ... mit einem im Lieferumfang
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ALGEMENE VOORWAARDEN VOOR ECOTANK CASHBACK-PROMOTIE 2024 De
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Teilnahmebedingungen fr die Epson EcoTank Cash-Back-Promotion 2024 Die Aktion
1. Kaufen Sie zwisch ... EcoTank ET-2864 30 / CHF30 EcoTank ET-2865 30 / CHF30
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TERMINI E CONDIZIONI PROMOZIONE CASHBACK ECOTANK 2024 La
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INIZIATIVA COMMERCIALE CASHBACK ECOTANK TERMINI E CONDIZIONI
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