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Model: NEW400C

1. INTRODUCTION

Thank you for choosing the EUREKA NEW400C Cordless Wet Dry Vacuum Cleaner. This appliance is designed to
simplify your floor cleaning routine by vacuuming and mopping simultaneously. It is suitable for various sealed hard floor
surfaces, including hardwood, tile, laminate, vinyl, and marble. Please read this manual thoroughly before initial use to
ensure safe and optimal operation of your device.
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Image 1.1: The EUREKA NEW400C Cordless Wet Dry Vacuum Cleaner.

2. IMPORTANT SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using an electrical
appliance. Read all instructions before using this appliance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners. Do
not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.



Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without filter and dirty water tank in place.

Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack, picking up or
carrying the appliance.

Recharge only with the charger specified by the manufacturer.

3. PRODUCT OVERVIEW

3.1 Components

The EUREKA NEW400C package includes the following items:

Main Unit (Cordless Wet Dry Vacuum Cleaner)

Accessory Rack

Adapter (Charger)

Base (Self-cleaning storage tray)

Cleaning Brush

Cleaning Solution

Filter Assembly (includes 2 sponges)
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Image 3.1: What's in the Box - Main Unit, Accessory Rack, Cleaning Solution, Charger Adapter, Filter Sponge, Self-cleaning Storage Tray,
and Cleaning Brush.

3.2 Key Features

Vacuum and Mop in One Step: Efficiently cleans wet and dry messes simultaneously on sealed hard floors.

Multi-Surface Cleaning: Effective on hardwood, tile, laminate, vinyl, and marble floors.

Self-Propelled Function: Facilitates effortless movement during cleaning, reducing user fatigue.

Dual-Tank System: Keeps clean water and dirty water separate, ensuring you always clean with fresh solution.

One-Touch Self-Cleaning System: Automatically flushes the inner tubing and brush roller for hands-free
maintenance.

Cordless Operation: Provides up to 30 minutes of cleaning power on a single charge.

Fast, Streak-Free Drying: Achieves up to 90% water recovery, leaving floors dry and streak-free quickly.

Pet Family Friendly: Compatible with powerful sterilizing liquid to eliminate odors.

Upright Stop Function: Automatically pauses operation when the machine is placed in an upright position.



Image 3.2: Vacuum and Mop in One Step.

Image 3.3: Multi-Scenario Cleaning on various hard floor surfaces.

4. SETUP

4.1 Assembly

1. Carefully unpack all components from the box.

2. Insert the handle into the main body of the vacuum cleaner until it clicks securely into place.

3. Ensure the clean water tank and dirty water tank are correctly installed.

4.2 Initial Charging

1. Place the main unit onto the charging base.

2. Connect the charger adapter to the charging base and plug it into a power outlet.

3. Allow the unit to charge fully before first use. The battery indicator will show charging status. A full charge provides up
to 30 minutes of runtime.



Image 4.1: Up to 30 Minutes of Runtime after a full charge.

5. OPERATING INSTRUCTIONS

5.1 Filling the Clean Water Tank

1. Remove the clean water tank from the main unit.

2. Open the tank cap and fill with clean water up to the MAX line. For enhanced cleaning, add a small amount of
EUREKA cleaning solution. Do not overfill.

3. Securely close the cap and reattach the tank to the unit.

5.2 Starting the Cleaner

1. Ensure the unit is charged and both water tanks are correctly installed.

2. Press the ON/OFF button on the handle to start the vacuum cleaner.

3. The unit will begin vacuuming and mopping simultaneously.

5.3 Using the Self-Propelled Function

The EUREKA NEW400C features a self-propelled function for easier maneuverability. Simply guide the unit, and it will
assist in moving forward, reducing the effort required during cleaning.



Image 5.1: Self-Propelled Function for Easy Maneuverability.

5.4 Pausing Operation

When you place the floor cleaner machine in the upright position, it will automatically stop working. This allows you to
pause cleaning without needing to press the power button.

Image 5.2: Stop When Standing Upright.

5.5 Fast Drying

The EUREKA NEW400C is designed for fast, streak-free drying, recovering up to 90% of the water used. This minimizes
drying time and prevents streaks on your floors.

Image 5.3: Fast, Streak-Free Drying mechanism.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your EUREKA NEW400C.

6.1 Self-Cleaning Cycle

1. After each use, place the vacuum cleaner on its charging base.

2. Ensure the clean water tank has sufficient water.



3. Press and hold the self-cleaning button for 3 seconds to initiate the self-cleaning cycle. The unit will automatically flush
the inner tubing and brush roller.

4. Once the cycle is complete, empty the dirty water tank.

Image 6.1: Self-Cleaning System activation.

6.2 Emptying and Cleaning Dirty Water Tank

1. Remove the dirty water tank from the main unit.

2. Open the tank and carefully dispose of the dirty water.

3. Rinse the tank thoroughly with clean water. Use the provided cleaning brush if necessary to remove any debris.

4. Allow the tank to air dry completely before reattaching.

6.3 Cleaning the Roller Brush

1. After the self-cleaning cycle, or if the roller appears dirty, remove the roller brush cover.

2. Remove the roller brush.

3. Rinse the roller brush under running water to remove hair and debris. Use the cleaning brush for stubborn dirt.

4. Allow the roller brush to air dry completely before reinstalling.

6.4 Cleaning/Replacing the Filter

1. Locate and remove the filter assembly from the dirty water tank.

2. Rinse the filter sponge under running water until clean.

3. Allow the filter to air dry completely before reinserting.

4. Replace the filter every 3-6 months, or as needed, to maintain optimal performance.

7. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution



Reduced suction or
poor cleaning
performance

Dirty water tank full; clean water
tank empty; clogged filter; tangled
roller brush.

Empty dirty water tank; refill clean water tank; clean or
replace filter; clean roller brush.

Unit not turning on
Battery not charged; unit not
properly assembled.

Charge the battery fully; ensure handle and tanks are
securely attached.

Leaking water
Water tanks not properly sealed
or installed; unit tilted
excessively.

Ensure tank caps are tight and tanks are correctly seated;
avoid tilting the unit sharply during operation.

Unpleasant odor
Dirty water tank or roller brush
not cleaned thoroughly after use.

Perform self-cleaning cycle; thoroughly clean dirty water
tank, roller brush, and filter after each use. Allow
components to air dry.

Streaks on floor
Dirty roller brush; incorrect
cleaning solution; dirty water tank
full.

Clean roller brush; use recommended cleaning solution;
empty dirty water tank.

Short battery
runtime

Battery not fully charged; battery
degradation over time.

Ensure battery is fully charged before use. If runtime
significantly decreases, contact customer support for
battery replacement options.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Specification

Model NEW400C

Item Weight 8.7 Pounds

Form Factor Upright

Battery Type Lithium-Ion

Voltage 22 Volts

Capacity (Clean Water Tank) 600 ml

Power Source Battery Powered

Filter Type Sponge

Special Features Cordless, Lightweight, Portable, Wet/Dry, Self-Propelled, Self-Cleaning

Surface Recommendation Hard Floor



9. WARRANTY AND SUPPORT

EUREKA provides a 2-year limited warranty for the vacuum cleaner and a 12-month limited warranty for the battery.
This warranty covers defects in material and workmanship under normal household use.

For warranty claims, technical assistance, or to purchase replacement parts, please contact EUREKA customer service.
Refer to the contact information provided on the product packaging or the official EUREKA website.

Image 9.1: The EUREKA NEW400C is suitable for pet families.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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