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1. INTRODUCTION

Thank you for choosing the Deepsoon Electric Heating Pad. This manual provides important information regarding
the safe and effective use, maintenance, and care of your heating pad. Please read all instructions carefully before
use and retain this manual for future reference.

2. SAFETY INFORMATION

Your safety is paramount. Please adhere to the following guidelines:

Always unplug the heating pad when not in use.

Ensure the heating pad is completely dry before use.

Do not use the heating pad while sleeping.

Avoid prolonged direct contact with the skin at high temperatures to prevent burns.

Do not fold, crease, or bunch the heating pad tightly during use, as this may cause overheating.

Do not let other objects cover the heating pad when in use.

This product is intended for adult use only.

If you experience any discomfort, discontinue use immediately.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not
intended to diagnose, treat, cure, or prevent any disease or health condition.

3. PRODUCT FEATURES

Soft Flannel Material: Made of a soft, skin-friendly flannel exterior for enhanced comfort.

Versatile Application: Suitable for various body parts including neck, shoulders, back, abdomen, arms, and
legs.

Multiple Sizes & Colors: Available in various sizes (e.g., 12"x24", 20"x24", 17"x33") and colors to suit
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individual preferences.

Long Power Cord: Features a 75-inch power cord for comfortable use while lounging.

6 Temperature Settings: Allows precise control over heat intensity.

Fast Heating: Heats up quickly to provide warmth efficiently.

Auto Shut-Off: Equipped with a 2-hour auto shut-off feature for safety and peace of mind.

Overheat Protection: Built-in safety mechanism to prevent overheating.

Machine Washable: Easy to clean for hygienic use.

4. SETUP

1. Unpack the heating pad and controller from its packaging.

2. Ensure the heating pad and its electrical components are free from any visible damage.

3. Connect the controller to the heating pad securely.

4. Place the heating pad on a flat, dry surface or the desired body area.



This image illustrates the simple four-step process for setting up and using the Deepsoon Electric Heating Pad: 1. Connect the
controller to the pad. 2. Plug the power cord into an outlet. 3. Turn on the controller. 4. Set the desired timer.

5. OPERATING INSTRUCTIONS

To use your Deepsoon Electric Heating Pad:

1. Plug the power cord into a standard electrical outlet.

2. Turn on the heating pad using the ON/OFF switch on the controller.

3. Select your desired heat level (1-6) using the 'HEAT' button. The corresponding LED indicator will light up.

4. Set the desired timer (30, 60, 90, or 120 minutes) using the 'TIMER' button. The heating pad will automatically
shut off after the selected time.

5. Position the heating pad on the area of your body requiring heat therapy.

This image provides a detailed diagram of the heating pad's controller, highlighting the power switch, heat setting buttons (1-6), and
timer setting buttons (30, 60, 90, 120 minutes), along with their respective LED indicators.

Indications: Heat therapy is recommended for areas without acute inflammation (i.e., no redness or increased



warmth). Examples include chronic back and neck pain, chronic joint pain, muscle fatigue, and muscle spasms.

6. MOIST HEAT OPTION

For moist heat therapy, lightly mist the surface of the heating pad with a spray bottle. Do not soak the heating pad.
Ensure the controller does not come into contact with water or other liquids.

This image demonstrates the process of applying moist heat therapy by lightly misting the heating pad with water from a spray bottle.

7. MAINTENANCE AND CLEANING

The Deepsoon Electric Heating Pad is designed for easy maintenance:

Always unplug the main plug from the socket before cleaning.

The heating pad is machine washable. Simply detach the power cord and place the pad in a washing machine.

Wash at 30°C (86°F) underwater temperature.

Immediately after washing, reshape the heating pad to its original size.



Do not use a dryer. Hang it to air dry naturally, with the controller interface facing downwards.

Ensure the product is absolutely dry before reassembling the unit and before next use.

Do not iron or dry clean the heating pad.

This image shows a user placing the heating pad into a washing machine, illustrating its machine-washable feature for convenient
cleaning.

8. TROUBLESHOOTING

If you encounter issues with your heating pad, consider the following:

No Heat: Ensure the power cord is securely plugged into both the wall outlet and the heating pad controller.
Check if the ON/OFF switch is in the 'ON' position.

Insufficient Heat: Verify that the heat setting is adjusted to a higher level. Allow a few minutes for the pad to
reach the desired temperature.

Automatic Shut-Off: The heating pad has a built-in 2-hour auto shut-off feature. If it turns off unexpectedly, it
may have reached its timed limit. Simply restart it if further use is desired.



Controller Malfunction: If the controller lights are not functioning or buttons are unresponsive, unplug the unit
and plug it back in after a few minutes. If the issue persists, contact customer support.

9. SPECIFICATIONS

Feature Detail

Product Dimensions 1.97 x 1.97 x 1.97 inches (approximate, actual pad size varies by variant); 14.4 ounces

Item Model Number TK-HP2412

Material Flannel

Color Light Gray (for this variant)

Special Feature Timer, 6 Heat Settings, Auto Shut-Off, Moist/Dry Heat Option

Manufacturer Shenzhen Onkey Electronic Technology Co. Ltd

Country of Origin China



This image displays the dimensions of the 12"x24" heating pad and the length of its 75-inch power cord, providing a visual reference
for size and reach.

10. WARRANTY AND SUPPORT

For any questions, concerns, or support needs regarding your Deepsoon Electric Heating Pad, please contact the
seller or manufacturer directly. Specific warranty details may vary; please refer to your purchase documentation for
more information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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