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CJ-4000 Series / SPT-510 50PL

Crystaljet CJ-4000 Series Printer Carriage Printhead Board SPT-

510 50PL User Manual

Model: CJ-4000 Series / SPT-510 50PL
Brand: Generic

1. SETUP AND INSTALLATION

1.1 Safety Precautions

o Always disconnect power to the printer before beginning any installation or maintenance.
o Wear anti-static gloves to prevent electrostatic discharge (ESD) damage to sensitive electronic components.
« Handle the printhead board by its edges to avoid touching the circuitries or connectors.

o Keep all tools and components away from liquids.

1.2 Tools Required

« Phillips head screwdriver
o Flathead screwdriver (small)
» Anti-static wrist strap or gloves

+ Clean, lint-free cloth

1.3 Installation Steps

1.

Prepare the Printer: Ensure the printer is powered off and unplugged from the main power source. Open the
printer's access panel to expose the carriage assembly.

Remove Old Board (if applicable): Carefully disconnect all cables connected to the existing printhead board. Note
the orientation and connection points of each cable. Unscrew any mounting screws securing the old board and
gently remove it.

Install New Board: Position the new Crystaljet CJ-4000 Series Printer Carriage Printhead Board in the designated
slot. Ensure it aligns correctly with the mounting holes. Secure the board with the appropriate screws, being careful
not to overtighten.

Connect Cables: Reconnect all cables to their respective ports on the new printhead board. Refer to your printer's
specific service manual or your notes from removal for correct cable routing and connection. Ensure all connections
are firm and secure.

Inspect Installation: Double-check all connections and ensure no cables are pinched or obstructing moving parts.
Close the printer's access panel.
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Figure 1: The Crystaljet CJ-4000 Series Printer Carriage Printhead Board SPT-510 50PL. This image displays the blue circuit board with
various electronic components, connectors, and integrated circuits, including the 'SPT V2.0-8' label.

2. OPERATING INSTRUCTIONS

2.1 Initial Power-On

After installation, plug the printer back into the power source and turn it on. The printer may perform an initial self-test or
calibration. Allow this process to complete without interruption. Observe the printer's display for any error messages.

2.2 Printhead Alignment

Depending on your printer model, you may need to perform a printhead alignment procedure through the printer's control
panel or software. This ensures optimal print quality and accurate ink placement. Refer to your printer's main user manual
for specific alignment instructions.

2.3 Test Printing

Once the printhead board is installed and the printer is ready, perform a test print. This can be a nozzle check pattern or a



diagnostic page. Examine the printout for any missing lines, streaks, or color inaccuracies, which may indicate a need for
further cleaning or alignment.

3. MAINTENANCE

3.1 Routine Cleaning

Periodically inspect the printhead board and its connectors for dust or ink residue. Use a clean, lint-free cloth lightly
dampened with isopropyl alcohol (IPA) to gently wipe surfaces. Ensure no liquid enters the connectors or sensitive
components.

3.2 Printhead Care

While the board itself requires minimal maintenance, proper care of the connected printheads is crucial for longevity.
Follow your printer manufacturer's recommendations for printhead cleaning cycles and ink usage to prevent clogging and
damage.

3.3 Storage

If the printhead board needs to be stored, place it in an anti-static bag and store it in a cool, dry place away from direct
sunlight and extreme temperatures. Avoid bending or placing heavy objects on the board.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Problem Possible Cause Solution
Printer not L . .
. Loose cable connection, incorrect Check all cable connections. Reinstall the board
recognizin : .
. 9 g installation, faulty board. carefully. If issue persists, the board may be faulty.

printhead
Poor print qualit Printhead issues (clogged nozzles), ) ) ) .

P q ) Y i ) (clogg )_ . Perform printhead cleaning and alignment. Verify
(streaks, missing incorrect alignment, board communication )
. board connections.
lines) error.
Printer error codes . , Consult your printer's main manual for specific

) Communication error, board malfunction. ) ) )

related to printhead error code meanings. Recheck installation.

5. SPECIFICATIONS

Feature Detail

Product Type Printer Carriage Printhead Board
Compatibility Crystaljet CJ-4000 Series Printers
Printhead Compatibility SPT-510 50PL

Manufacturer Generic

ASIN BOD1PFH49M

6. WARRANTY AND SUPPORT



6.1 Warranty Information

This product is typically covered by a limited warranty against manufacturing defects. Please refer to the seller's return
policy or contact the point of purchase for specific warranty terms and conditions. Keep your proof of purchase for
warranty claims.

6.2 Technical Support

For technical assistance or troubleshooting beyond the scope of this manual, please contact the seller or the
manufacturer's support channels. Provide your product model number and a detailed description of the issue for efficient
support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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