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Heybly 65.4" Cat Tree Instruction Manual

MopEeL: HCT015W
Brand: Heybly

Introduction

Thank you for choosing the Heybly 65.4" Cat Tree, Model HCTO15W. This multi-level cat tower is designed to provide
your feline companions with a dedicated space for climbing, scratching, playing, and resting. It features five levels,
multiple scratching posts, a cozy cat condo, a plush basket, and dangling toys to encourage natural cat behaviors. This
manual provides essential information for safe assembly, proper use, and maintenance of your cat tree.

Safety Information

o Adult Assembly Required: This product must be assembled by an adult. Keep children and pets away from the
assembly area until the product is fully assembled.

o Check Stability: After assembly, ensure all connections are secure and the cat tree is stable. Periodically check for
loose parts and tighten as necessary.

« Use Anti-Tip Kit: For enhanced stability and safety, especially with energetic cats, always utilize the included anti-
tip kit to secure the cat tree to a wall.

o Placement: Place the cat tree on a flat, level surface. Avoid placing it near windows without proper securing, or in
high-traffic areas where it could be easily knocked over.

o Inspect Regularly: Regularly inspect the cat tree for any damage, such as frayed scratching posts or loose
components, and address them promptly to prevent injury to your pet.

Parts List

Before beginning assembly, ensure all parts are present and undamaged. Refer to the diagram below for component
identification. The package includes:

» Baseboard

o Various Platforms (multiple sizes and shapes)

e Scratching Posts (various lengths, wrapped in sisal rope)
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o Plush Basket (angle-adjustable)

o Scratching Ramp

o Dangling Toys (e.g., pom-poms, rope)
o Anti-Tip Kit (wall anchor, strap, screw)

o Hardware Pack (screws, bolts, washers, Allen key)

¢ Instruction Manual

Comfortable top platform

removable for clean well-padded for lying

Figure 1: Cat Tree Components and Dimensions. This diagram illustrates the various parts and their approximate dimensions, crucial for
assembly.

Setup and Assembly

Assembly of the Heybly HCTO15W cat tree is designed to be straightforward. Follow the step-by-step instructions
provided in the included manual, ensuring all labeled parts are correctly identified and used.

1. Prepare the Area: Clear a spacious area for assembly. Lay out all components and hardware, matching them
against the parts list.

2. Attach Base Posts: Begin by screwing the shortest scratching posts into the designated holes on the baseboard.



Ensure they are tightened securely.

. Build Upwards: Continue attaching platforms and posts layer by layer, following the numerical or alphabetical order
indicated in the detailed instruction manual. Each post and platform is typically secured with screws.

. Install Condo and Basket: Attach the cat condo and the plush basket to their respective positions. The basket is
designed to be angle-adjustable for your cat's comfort.

. Add Ramp and Toys: Secure the scratching ramp to the cat condo. Attach any dangling toys, such as pom-poms or
ropes, to the designated hooks or loops on the platforms.

. Final Tightening: Once all components are in place, re-check and tighten all screws and bolts to ensure maximum
stability.

. Install Anti-Tip Kit: Secure the cat tree to a wall using the provided anti-tip kit. This is a critical step for preventing
accidental tipping, especially with active cats.




Figure 2: Cat utilizing the cat condo and scratching ramp.
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Figure 3: Anti-tip kit and dangling rope toy. The anti-tip kit should be securely fastened to a wall stud.

Operating Instructions

The Heybly HCTO15W cat tree offers various features for your cat's enjoyment and well-being:
« Climbing and Exploration: Encourage your cat to explore the multiple levels. The staggered platforms make it
easy for cats of all ages to climb up and down.

o Scratching: The numerous sisal-wrapped scratching posts and the scratching ramp provide ample opportunities for
your cat to sharpen their claws, diverting them from your furniture.

« Resting and Napping: The padded perches, cozy cat condo, and plush basket offer comfortable spots for your cat
to rest, observe their surroundings, or nap.



o Playtime: The dangling pom-poms and rope toys are designed to engage your cat in playful activities.

« Feeding Area: One of the levels includes a designated spot for a feeding bowl (fish-shaped dish), allowing your cat
to eat in an elevated position.

More Cozy Spots

Every cat has its place to nap and relax

Angle-Adjustable Basket Green leaves decoration

Figure 4: Cats enjoying the scratching ramp and plush basket.



Figure 5: A cat relaxing on the top padded perch.



Figure 6: A cat resting in the plush, angle-adjustable basket.

Maintenance

Proper maintenance will extend the life of your Heybly cat tree and ensure a hygienic environment for your pet.
o Cleaning Plush Material: Regularly vacuum or brush the plush material to remove loose fur and dust. For spot
cleaning, use a damp cloth with mild soap and water, then air dry.

o Scratching Post Inspection: Periodically check the sisal scratching posts for wear and tear. Severely frayed posts
may need to be replaced to maintain their effectiveness and prevent ingestion of loose fibers.

« Toy Replacement: Dangling toys may become damaged or detached during play. Replace them as needed to keep
your cat engaged and prevent choking hazards. A spare pom-pom without a bell is included for easy replacement.

» Structural Check: Every few weeks, inspect all screws and connections. Tighten any loose hardware to maintain
the tree's stability.



Troubleshooting

Problem

Cat tree feels
unstable or wobbly.

Cat does not use
the scratching posts.

Dangling toys are
broken or detached.

Cat does not fit
comfortably in the
condo or basket.

Specifications

e Model: HCTO15W
o Brand: Heybly

Possible Cause

Loose connections; not
secured to wall; uneven
surface.

Preference for other
surfaces; unfamiliarity.

Normal wear and tear from
play.

Product size may be more
suitable for kittens or
smaller adult cats.

Solution

Ensure all screws are fully tightened. Use the anti-tip kit to
secure the tree to a wall. Place the tree on a flat, level floor.

Try applying catnip to the sisal posts. Gently guide your cat's
paws to the posts. Ensure the posts are stable and tall enough
for a full stretch.

Replace damaged toys with new ones. A spare pom-pom is
included. Ensure new toys are securely attached.

While the tree is multi-level, some enclosed spaces may be
better suited for smaller cats. Ensure the basket's angle is
adjusted for maximum comfort.

¢ Product Dimensions (L x W x H):42L x 32W x 166H centimetres (approximately 16.5 x 12.6 x 65.4 inches)

« Material: Cardboard, Faux Fur, Sisal

o Number of Levels: 5

o Mounting Type: Wall Mount (anti-tip kit included)

o Included Components: Basket, Bed, Dangling Ball, Instruction Manual, Toy

o Target Species: Cat

o Age Range Description: All Life Stages

o Care Instructions: Regular vacuuming or brushing of the plush material



Figure 7: The Heybly HCTO15W Cat Tree in its entirety.

Warranty and Support

For any questions regarding assembly, missing parts, or product issues, please contact Heybly customer support. Refer to
your purchase documentation for specific warranty details and contact information. We are dedicated to ensuring your
satisfaction and the well-being of your pets.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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