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1. INTRODUCTION

Thank you for choosing the PYY 2.5 Gallon Insulated Beverage Dispenser. This manual provides essential
information for the safe and efficient use of your new thermal urn. Designed for both hot and cold beverages, this
dispenser is ideal for various settings, including commercial use, outdoor events, and parties. Please read these
instructions thoroughly before initial use and retain them for future reference.

2. SAFETY INFORMATION

Read all instructions before use.

Do not use the dispenser for carbonated beverages, as pressure buildup can cause the lid to eject forcefully.

Ensure the lid is securely latched before transporting the dispenser, especially with hot liquids.

Always handle with care when filled with hot liquids to prevent burns. Use the integrated handles for safe
transport.

Keep out of reach of children.

Do not immerse the entire dispenser in water. Refer to the cleaning instructions for proper maintenance.

Avoid using abrasive cleaners or scouring pads that could damage the surface.

This product is not dishwasher safe.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/pyy


3. PRODUCT OVERVIEW

The PYY Insulated Beverage Dispenser is constructed with food-grade LLDPE material and a 20mm PU insulation
layer for superior temperature retention. Its design prioritizes durability, ease of use, and versatility.

Key Components:

Dispenser Body: Insulated container for beverages.

Lid with Gasket: Provides a tight seal for insulation and spill prevention.

2-Stage Faucet: Drip-proof and leak-proof for easy dispensing.

Ergonomic Handles: Integrated on top for convenient carrying.

Nylon Locks: Securely fasten the lid to the body.

Exhaust Cover: Releases pressure when handling hot liquids.

Stand: Integrated base for stability and cup clearance.



Image: PYY Insulated Beverage Dispenser showcasing its ergonomic handles, stackable design, and durable nylon lock.



Image: Internal structure of the dispenser, highlighting the LLDPE material and PU foam insulation for temperature retention.

4. SETUP

4.1 Unpacking

1. Carefully remove all packaging materials from the dispenser.

2. Inspect the dispenser for any signs of damage. If damaged, do not use and contact customer support.

4.2 Initial Cleaning

1. Before first use, wash the interior of the dispenser, the lid, and the faucet components with warm, soapy
water.

2. Rinse thoroughly with clean water.

3. Allow all parts to air dry completely before assembly.

4.3 Assembling the Lid and Faucet

1. Ensure the O-shaped sealing ring is properly seated around the lid's inner edge.

2. Verify the exhaust cover is securely in place on the lid.

3. The 2-stage faucet is pre-installed. Ensure it is tightened to prevent leaks.



Image: Detailed view of the drip-proof design, including the 2-stage faucet, O-shaped sealing ring, and exhaust cover.

5. OPERATING INSTRUCTIONS

5.1 Filling with Hot Beverages

1. For optimal heat retention, pre-heat the dispenser by filling it with hot water (not boiling) for 5-10 minutes.
Discard the water before adding your beverage.



2. Pour your hot beverage into the dispenser. Do not overfill; leave some space at the top.

3. Secure the lid by aligning it and pressing down firmly. Engage the nylon locks on both sides until they snap
into place.

4. Ensure the exhaust cover is closed to maintain temperature, but open it briefly to release pressure if needed,
especially after filling with very hot liquids.

5.2 Filling with Cold Beverages

1. For optimal cold retention, pre-chill the dispenser by filling it with cold water or ice for 5-10 minutes. Discard
before adding your beverage.

2. Pour your cold beverage into the dispenser. You may add ice directly into the dispenser for extended chilling.

3. Secure the lid by aligning it and pressing down firmly. Engage the nylon locks on both sides until they snap
into place.

Video: Demonstrates filling the PYY 2.5 Gallon Insulated Beverage Dispenser with ice and liquid for cold beverages, highlighting its
insulation capabilities.

5.3 Dispensing Beverages

1. Place a cup or container under the faucet.

2. Push the faucet lever down to dispense. Release the lever to stop the flow.

3. The 2-stage faucet design ensures controlled pouring and minimizes drips.

Video: Shows the PYY Insulated Beverage Dispenser in use, demonstrating the dispensing function and overall product design.

5.4 Stacking
The dispenser features a space-saving design that allows multiple units of different volumes to be stacked securely.
Ensure the bottom unit is stable before stacking additional dispensers.

Video: Illustrates the stackable design of the PYY Hot and Cold Drink Container with Handles, demonstrating how multiple units can
be stored efficiently.

6. MAINTENANCE AND CLEANING

6.1 Daily Cleaning

1. After each use, empty any remaining liquid and ice.

2. Unlatch the lid and remove it.

3. Wash the interior of the dispenser, the lid, and the faucet with warm, soapy water. A soft brush may be used
for hard-to-reach areas.

4. Rinse all components thoroughly with clean water.

5. Allow all parts to air dry completely before reassembling or storing to prevent odors and mildew.

6.2 Faucet Disassembly for Deep Cleaning
The faucet can be partially disassembled for more thorough cleaning. Consult the product's specific instructions or
diagrams for detailed steps on how to safely remove and reattach faucet components.

6.3 Storage



Store the clean and dry dispenser with the lid unlatched or slightly ajar to allow air circulation and prevent odors.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Liquid is leaking
from the faucet.

Faucet not tightened properly;
O-ring seal damaged or
misplaced.

Ensure faucet is securely tightened. Check O-ring for
proper placement and condition. Replace if damaged.

Liquid is leaking
from the lid.

Lid not properly sealed; gasket
misplaced or damaged; nylon
locks not engaged.

Ensure lid is aligned correctly and gasket is in place.
Securely engage both nylon locks. Check gasket for
damage.

Beverage does not
stay hot/cold for
advertised duration.

Dispenser not pre-heated/pre-
chilled; lid not sealed properly;
frequent opening of lid.

Always pre-heat with hot water or pre-chill with ice
before adding beverage. Ensure lid is tightly sealed
and avoid unnecessary opening.

Difficulty dispensing
liquid.

Faucet clogged; air pressure
issue.

Clean the faucet thoroughly. For hot liquids, ensure
the exhaust cover is not completely sealed if
dispensing becomes difficult due to vacuum.

8. SPECIFICATIONS

Brand: PYY

Model Number: VCPYYBWT2GL1BKUS-1

Capacity: 2.5 Gallons (9.5 Liters)

Material: LLDPE Material, PU Insulation

Color: Black

Product Dimensions: 16.73"L x 10"W x 17.72"H

Item Weight: 13 Pounds

Dishwasher Safe: No

Insulation Performance: Hot water (100°C) decreases by 2°C per hour (at 20°C±5°C ambient). Ice remains
virtually unmelted for 6 hours (1:1 ice/water at 4°C).

Certifications: LFGB Certified

9. WARRANTY AND SUPPORT



For warranty information or technical support, please refer to the documentation included with your purchase or
contact PYY customer service directly. Our support team is available to assist you with any questions or concerns
regarding your beverage dispenser.

Contact Information: Please refer to the manufacturer's website or your purchase receipt for the most up-to-date
contact details.

© 2026 PYY. All rights reserved.
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