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Montex Police Gear Rack with Lockbox Safe
MODEL: PGSWM002

Introduction

This manual provides essential instructions for the safe and effective use of your Montex Police Gear Rack with Lockbox
Safe, Model PGSWM002. Please read this manual thoroughly before installation and operation to ensure proper
functionality and longevity of the product.
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Image: The Montex Police Gear Rack, showcasing its storage capabilities for tactical equipment.

Setup and Installation

The Montex Police Gear Rack (Model PGSWM002) arrives fully assembled, eliminating the need for complex setup.
Installation primarily involves securely mounting the unit to a wall.

Wall Mounting Instructions:

1. Identify Mounting Location: Choose a sturdy wall location. For optimal security and stability, it is highly
recommended to mount the rack directly into wall studs. Using a stud finder is advised.

2. Mark Drill Points: Hold the gear rack against the wall at the desired height and use a pencil to mark the locations for
the mounting screws. Ensure the rack is level before marking.

3. Drill Pilot Holes: Using an appropriate drill bit size for your mounting hardware (not included, as wall materials vary),
drill pilot holes at the marked locations.

4. Secure the Rack: Align the rack with the pilot holes and secure it to the wall using suitable screws and anchors (if not
mounting into studs). Ensure all screws are tightened firmly.



Image: Overview of the gear rack, showing the pre-drilled mounting points for wall installation.

Important: Always ensure the rack is securely fastened to prevent accidental detachment, especially when loaded with
gear. If you are unsure about wall mounting, consult a professional.

Operating Instructions

Storage Solutions:

The Montex Police Gear Rack offers comprehensive storage for various equipment:

Top Surface and Compartments: Utilize the top surface and three open compartments for smaller items such as
radios, flashlights, eyewear, and other accessories.

Side Hooks: Two integrated side hooks are provided for hanging duty belts, batons, keys, or other hangable items.

Middle Hanger Bar: The central hanger bar is designed for tactical vests, ensuring quick and efficient access.



Image: The gear rack demonstrating its versatile storage capabilities for different types of equipment.

Combination Lock Operation:

The gear rack includes a concealed grid with a robust combination lock for secure storage of sensitive tools or personal
items. The original password is 0-0-0.



Image: Visual guide for setting and operating the combination lock.

Password Setting Instructions:

1. The password must be set in the unlocked state. The original password is 0-0-0.

2. Locate the password reset position: This is a small hole under the bevel of the outer ring. Rotate the head until you
can see the button inside.

3. Use a small rod-shaped cylinder (e.g., a pen tip) to push the button. While holding the button, press and turn the cipher
wheel to set the center position of the number you want.

4. Release the button to complete the password setting.

Lock & Unlock:

1. To lock, rotate the combination wheels.

2. After locking, scramble one or all of the combination wheels to secure the lock.

3. When unlocking, dial to your set password to open the lock.

Maintenance

The Montex Police Gear Rack is constructed from premium-grade metal for exceptional durability and long-lasting
performance. Minimal maintenance is required.

Cleaning: Wipe the surface with a soft, damp cloth to remove dust and dirt. Avoid abrasive cleaners or solvents that
could damage the finish.



Inspection: Periodically check all mounting screws to ensure they remain tight and secure. Inspect the rack for any
signs of wear or damage.

Rust Prevention: The metal construction is designed to be rust-proof. However, avoid prolonged exposure to
excessive moisture to maintain its condition.

Troubleshooting

Combination Lock Issues:

Difficulty Resetting Password: Ensure the lock is in the unlocked state (set to the current password, usually 0-0-0
initially) before attempting to push the reset button. Make sure the reset button is fully depressed when setting the new
combination.

Lock Not Opening: Verify that you are dialing the correct combination. Ensure each number is precisely aligned with
the indicator mark. If the lock was recently reset, confirm you are using the newly set password.

Stability Issues:

Rack Feels Loose: Re-check all wall mounting screws and tighten them. If the rack was not mounted into wall studs,
consider relocating it or using heavy-duty wall anchors appropriate for your wall material and the weight of the rack
plus its contents.

Excessive Weight: While durable, avoid overloading the rack beyond its intended capacity. Distribute weight evenly
across the storage areas.

Specifications

Feature Detail

Brand Montex

Model Number PGSWM002

Material Metal

Color Black

Shelf Type Mixed Shelving

Number of Shelves 1

Assembly Required No

Mounting Type Wall Mount

Item Weight 20 pounds

Package Dimensions 37.75 x 16.6 x 5.5 inches

First Available Date April 12, 2024



Image: Product dimensions and key features.

Warranty Information

The Montex Police Gear Rack (Model PGSWM002) comes with a 2-year warranty from the date of purchase. This
warranty covers manufacturing defects and material flaws under normal use. Please retain your proof of purchase for
warranty claims.
For detailed warranty terms and conditions, please contact Montex customer service.

Customer Support

Should you have any questions, concerns, or require assistance with your Montex Police Gear Rack, please do not
hesitate to contact our customer service team. We are committed to providing prompt support.
Our Customer Service Team will respond to your inquiries within 24 hours. In case of any issues with the product, we offer
options for refund or replacement.
Contact Information: Please refer to the product packaging or the retailer's website for the most current customer service
contact details.
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