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1. INTRODUCTION

Thank you for choosing the FEELNEEDY Stainless Steel Cat Water Fountain. This automatic pet water dispenser is
designed to provide your beloved pets with fresh, clean, and flowing water, encouraging them to drink more and stay
hydrated. Made from high-quality 304 food-grade stainless steel, this fountain is durable, easy to clean, and operates
silently to ensure a peaceful environment for both you and your pet.
Please read this manual carefully before use to ensure proper setup, operation, and maintenance of your new pet water
fountain.

2. PRODUCT COMPONENTS

Before assembly, please ensure all components listed below are present in your package:

Water Container (Stainless Steel Bowl)

Filter Tray

Water Tray

Faucet (Spout)

Water Pump

Filter Cartridges (3 included)

Sponge (pre-filter for pump)

USB Power Adapter

USB Cable
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Image: Overview of all included components for the FEELNEEDY Stainless Steel Cat Water Fountain, showing the main stainless steel
body, the top tray with faucet, the pump, filter cartridges, and power accessories.

3. SETUP INSTRUCTIONS

Follow these steps to assemble your FEELNEEDY Cat Water Fountain:



1. Prepare the Filter and Pump:

Rinse the filter cartridge and sponge thoroughly under running water before first use. Insert the sponge into the
pump's intake area. Attach the filter cartridge to the filter tray.

2. Assemble Components in Water Container:

Place the water pump at the bottom of the stainless steel water container. Position the filter tray over the pump,
ensuring the pump's nozzle aligns with the opening in the filter tray. Place the water tray on top of the filter tray.
Insert the faucet into the designated hole on the water tray.

3. Fill with Water:

Fill the stainless steel water container with clean water up to the "MAX" line indicated on the side window. Do not
overfill. Ensure the water level is always above the "MIN" line to prevent the pump from running dry.

4. Connect Power:

Connect the USB cable to the water pump and then to the USB power adapter. Plug the adapter into a standard
electrical outlet. The fountain will begin operating.

Image: Visual guide for easy installation, demonstrating how to assemble the filter and pump, place components into the water container,
and connect the power supply.

4. OPERATING INSTRUCTIONS

4.1. Water Flow Modes

The FEELNEEDY fountain offers two distinct water flow modes to cater to your pet's preferences:

Faucet Waterfall Mode: Water flows from the faucet spout, mimicking a running tap. This mode is ideal for pets who
enjoy drinking from faucets.

Fountain Mode: Water bubbles up from the center of the water tray, creating a gentle fountain effect. This mode is
suitable for pets who prefer a bubbling water source.



Image: Illustration of the two spout modes: a faucet waterfall for cats and a bubbling fountain for dogs, designed to encourage pets to drink
more.

4.2. Water Level Indicator

The fountain features a transparent window with "MAX" and "MIN" markings, allowing you to easily monitor the water
level. Always ensure the water level is always above the "MIN" mark to prevent pump damage and ensure continuous



operation. When the water level drops below the minimum, the pump may become louder, indicating a need for refilling.

Image: Visual representation of the water level indicator, showing the difference between sufficient water (above MIN) and low water (below
MIN).

4.3. Silent Operation

The FEELNEEDY fountain is designed for ultra-quiet operation, typically producing only a slight ripple sound of water. The
pump is barely audible, ensuring it does not disturb your pets or your household. If you notice an increase in pump noise,
it usually indicates that the water level is low and needs to be refilled.



Image: Demonstration of the fountain's silent operation, highlighting its low noise level compared to common household sounds.

5. MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your fountain.



5.1. Cleaning the Fountain

The stainless steel water container, filter tray, and water tray are dishwasher safe for easy cleaning. Important: The
water pump and USB power adapter are NOT dishwasher safe and should never be exposed to high
temperatures.

Weekly Cleaning: Disassemble all parts. Wash the stainless steel bowl, filter tray, and water tray with mild soap
and water, or place them in the dishwasher.

Rinse Thoroughly: Ensure all soap residue is completely rinsed off before reassembly.



Image: Instructions for easy cleaning, showing how to hand wash components and highlighting that the stainless steel parts are dishwasher
safe, with a crucial note that the pump is not.

5.2. Cleaning the Water Pump

Clean the water pump regularly (at least once a month, or more frequently depending on water quality and pet usage) to
prevent mineral buildup and ensure optimal performance.



1. Disassemble Pump: Disconnect the power. Remove the pump from the fountain. Carefully remove the pump cover
and the impeller cap.

2. Clean Impeller and Housing: Use a small brush (a toothbrush works well) to clean the impeller and the inside of
the pump housing. Remove any hair, debris, or mineral deposits.

3. Rinse and Reassemble: Rinse all pump parts thoroughly with clean water. Reassemble the pump, ensuring all
parts are securely in place.

Image: Step-by-step guide on how to clean the water pump, showing disassembly of the pump cover, impeller, and the cleaning process.

5.3. Filter Replacement

The multi-filtration system includes a carbon filter and a sponge. These filters effectively remove hair, debris, odors, and
impurities, providing fresh and clean water for your pet.

Filter Cartridge: Replace the filter cartridge every 2-4 weeks, or more frequently if you have multiple pets or notice
reduced water quality.

Sponge: The sponge should be rinsed weekly and replaced every 2-4 weeks, or when it shows signs of wear or
excessive debris.



Image: Detailed view of the 4-layer filtration system, illustrating how each component works to purify the circulating water.

6. TROUBLESHOOTING

Problem Possible Cause Solution



Fountain not working / No water
flow.

No power supply.

Water level too low.

Pump clogged with
debris/hair.

Pump impeller stuck.

Check power connection and outlet.

Refill water to MAX level.

Clean the pump thoroughly (refer to Section 5.2).

Disassemble and check if impeller spins freely.

Excessive pump noise.

Water level too low.

Pump clogged or dirty.

Pump not properly seated.

Refill water to MAX level.

Clean the pump thoroughly (refer to Section 5.2).

Ensure pump is securely placed in its designated spot.

Water quality is poor / Odor.

Filter needs replacement.

Fountain needs cleaning.

Infrequent water changes.

Replace filter cartridge and sponge (refer to Section
5.3).

Clean all fountain components thoroughly (refer to
Section 5.1).

Change water more frequently (every 2-3 days).

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Number FN-W08

Material 304 Food-Grade Stainless Steel

Capacity 3.5 Liters (approx. 118 oz)

Dimensions (Product) 21.7L x 21.7W x 34.9H cm

Power Source Electric Cable (USB powered)

Voltage DC 5 Volts

Special Features Silent Operation, Multi-Filtration System, Dishwasher Safe (excluding pump)



Image: Visual representation of the 3.5L large capacity, highlighting its ability to provide sufficient water for extended periods.



Image: Emphasizing the use of 304 food-grade stainless steel, highlighting its BPA-free, stronger, and more hygienic properties, along with
compliance certifications.

8. WARRANTY AND SUPPORT

Your FEELNEEDY Stainless Steel Cat Water Fountain comes with a 2-year warranty from the date of purchase, covering



manufacturing defects and material flaws under normal use.
For any questions, concerns, or technical support, please contact FEELNEEDY customer service. You can find contact
information on the product packaging or visit the official FEELNEEDY brand store on Amazon.
We are committed to providing high-quality products and excellent customer service to ensure the well-being of your pets.

© 2025 FEELNEEDY. All rights reserved.
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