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Brookstone 3-in-1 Wireless Charging Station User
Manual

Model: BK11-PD20
Brand: Brookstone

1. INTRODUCTION

Welcome to the user manual for your Brookstone 3-in-1 Wireless Charging Station. This device is designed
to efficiently charge your compatible iPhone (12 series and newer), Apple Watch, and AirPods
simultaneously, reducing cable clutter and simplifying your charging routine. Please read these instructions
carefully before use to ensure optimal performance and safety.

2. PackaGe CONTENTS

Verify that all items listed below are included in your package:

1 x 3-in-1 Wireless Charging Station

1 x Rapid Charging 18W Wall Charger
1 x USB-C Cable

1 x User Guide
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Image: The Brookstone 3-in-1 Wireless Charging Station shown with its included 18W wall charger and USB-C cable.

3. Proouct OVERVIEW

The Brookstone 3-in-1 Wireless Charging Station features a compact and foldable design, allowing for easy
portability and space-saving. It includes dedicated charging areas for your iPhone, Apple Watch, and
AirPods.

Key Features:

¢ 3-in-1 Charging: Simultaneously charges iPhone (MagSafe compatible), Apple Watch, and AirPods.

o Fast Wireless Charging: Up to 15W for iPhone, 5W for Apple Watch, and 5W for AirPods.

o Dual Charging Coil: Supports charging iPhone in both portrait and landscape modes for convenient
viewing.

o Safety Protections: Built-in intelligent chip provides protection against overcurrent, overvoltage,
overheating, short circuits, and foreign object detection.

o« Compact Design: Foldable for easy storage and travel.



OUTPUT

Image: The charging station in an upright position, magnetically holding an iPhone for charging.

4. SeTuP INSTRUCTIONS

1. Unpack: Carefully remove all components from the packaging.

2. Connect Power: Insert the USB-C end of the provided cable into the USB-C port on the back of the
charging station. Connect the USB-A end of the cable to the 18W Wall Charger, then plug the wall
charger into a power outlet.

3. Positioning: Place the charging station on a flat, stable surface. The phone charging pad can be
adjusted to an upright position for optimal viewing.



The 3-in-1

MAGNETICSTAND

Brings your devices together in a symphony of charging

Image: The 3-in-1 charging station with an iPhone, Apple Watch, and AirPods simultaneously charging.

5. OPERATING INSTRUCTIONS

Charging Your iPhone:

Place your MagSafe-compatible iPhone (iPhone 12 series or newer) directly onto the upright magnetic
charging pad. The phone will snap into place and begin charging. You can position your iPhone in either
portrait or landscape mode.

Charging Your Apple Watch:
Place your Apple Watch onto the circular charging module located at the top of the stand. Ensure the
watch is properly aligned for charging.

Charging Your AirPods:

Place your AirPods charging case onto the flat wireless charging pad located at the base of the station.
A blue LED indicator light on the base will illuminate when a device is actively charging.



your phone and
attached.

Image: A side view of the charging station demonstrating the secure magnetic attachment of an iPhone.

6. SAFeTYy FEATURES

Your Brookstone 3-in-1 Wireless Charging Station is equipped with multiple safety features to protect your
devices and ensure safe operation:

« Overcurrent Protection

Overvoltage Protection

Overheating Protection

Short Circuit Protection

Magnetic Field Interference Protection
Foreign Object Detection (FOD)



EFFORTLESS POWER,
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Elevate your devices with multiple protection in every charge

—

© 0 O

Over-current  Over-temperature  Over-voltage
protection protection protection

Image: Visual representation of the charging station's various protection mechanisms, including over-current, over-
temperature, and over-voltage protection.

7. SPECIFICATIONS

Feature

Product
Dimensions

Item Weight

ltem Model
Number

Brand
Connector Type

Compatible
Devices

Input Voltage

Specification

4.5x 4.5 x 3.2 inches

7.5 ounces

BK11-PD20-WT

Brookstone
USB Type C

Headphones, Smartphones, Smartwatches (iPhone 12/13/14/15 Pro Max, iWatch
Series, AirPods 2/3/Pro)

12 Volts



Total USB

2 (on wall charger)
Ports

Wattage 18 watts (Wall Charger), up to 15W (iPhone), 5W (Apple Watch), 5W (AirPods)

8. MaINTENANCE AND CARE

o Keep the charging station clean and free from dust. Use a soft, dry cloth for cleaning.
o Avoid exposing the device to extreme temperatures, humidity, or direct sunlight.
« Do not disassemble or attempt to repair the device yourself. Contact customer support if issues arise.

o Ensure proper ventilation around the charging station during use.

9. TROUBLESHOOTING
Device not charging:

o Ensure the charging station is properly connected to the 18 W wall charger and a live power outlet.

o Verify that your device is correctly aligned on its respective charging pad. The magnetic phone
charger requires proper alignment for MagSafe compatibility.

o Check if your phone case is compatible with wireless charging. Thick cases or cases with metal
attachments may interfere.

« Remove any foreign objects (coins, keys, etc.) from the charging pads.
o Try restarting your device.

Slow charging:

o Ensure you are using the provided 18W wall charger and USB-C cable for optimal charging speed.
o Charging multiple devices simultaneously may slightly reduce individual charging speeds.

» High background app usage on your device can affect charging time.
LED indicator flashing/not working:

o A flashing LED may indicate a foreign object on the charging pad or improper device placement. Re-
position your device or clear the pad.

o If the LED does not light up, ensure the power connection is secure.

10. OfrriciaL ProbucT VIDEOS

Your browser does not support the video tag.

Video: An overview of the Brookstone 3-in-1 Wireless Charging Station, demonstrating its features and how to charge
multiple devices simultaneously.

11. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided in your product
packaging or visit the official Brookstone website.

© 2024 Brookstone. All rights reserved.
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