
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› Logitech G /

› Logitech G915 X Wired Mechanical Gaming Keyboard User Manual

Logitech G 920-012950

Logitech G915 X Wired Mechanical Gaming
Keyboard User Manual

Model: 920-012950 | Brand: Logitech G

INTRODUCTION

The Logitech G915 X Wired Mechanical Gaming Keyboard is engineered to deliver advanced gaming technology in a
sleek, low-profile design. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your new keyboard.

SETUP

Unboxing and Initial Setup
Upon opening the package, you will find the Logitech G915 X Wired Mechanical Gaming Keyboard and a USB-A to USB-
C power and data cable. Ensure all components are present before proceeding.

Image: The Logitech G915 X Wired Mechanical Gaming Keyboard, showcasing its full layout and the included USB-A to
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USB-C cable.

Video: Official product video demonstrating the Logitech G915 X keyboard's features and design.

Connectivity
The G915 X connects to your computer via a wired USB-C connection. Simply plug the USB-A end of the cable into an
available USB port on your computer and the USB-C end into the keyboard.

Software Installation (Logitech G HUB)
To unlock the full potential of your G915 X keyboard, including customizable RGB lighting, programmable G-keys, and
advanced settings, download and install the Logitech G HUB software from the official Logitech G website. This software
allows for personalized control and synchronization with other Logitech G devices.

OPERATING THE KEYBOARD

Key Features

Low-Profile GL Mechanical Switches: Experience speed, precision, and comfort with a 1.3mm actuation point and
3.2mm total travel distance.

Double-Shot PBT Keycaps: Enjoy enhanced durability and a premium typing experience with keycaps designed for
longevity.

Programmable G-Keys: Utilize KEYCONTROL to set up to 15 functions per key, transforming your keyboard into a
personalized command center.

Dedicated Media Keys and Volume Roller: Conveniently control your audio and media playback with soft-touch
media keys and a cast iron volume roller.



Image: A close-up of the Logitech G915 X keyboard, highlighting the programmable G-keys on the left and the dedicated
media controls and volume roller on the top right.

LIGHTSYNC RGB Backlighting
The G915 X features LIGHTSYNC RGB technology, providing access to nearly 16.8 million colors for extensive
customization. Personalize themes, create custom illumination patterns, and synchronize lighting effects with all your
Logitech G gear through G HUB.



Image: The Logitech G915 X keyboard illuminated with dynamic RGB backlighting, showcasing its customizable lighting
zones.

Game Mode
Activate Game Mode using the dedicated button on the keyboard to disable keys that might interrupt your gameplay, such
as the Windows key. This ensures an uninterrupted gaming experience.

MAINTENANCE

Cleaning Your Keyboard
To maintain the appearance and functionality of your keyboard, regularly clean it with a soft, lint-free, damp cloth. Avoid
using abrasive cleaners, solvents, or aerosol sprays directly on the keyboard.

Keycap Care
The double-shot PBT keycaps are designed for durability. If you need to remove keycaps for deeper cleaning or



replacement, use a keycap puller to avoid damage. Ensure low-profile keycaps are used if replacing them.

TROUBLESHOOTING

Common Issues and Solutions

Keyboard Not Responding: Ensure the USB-C cable is firmly connected to both the keyboard and your computer.
Try connecting to a different USB port.

Lighting Issues: Check that Logitech G HUB software is running and that your lighting profiles are correctly
configured. Use the dedicated brightness control key on the keyboard to adjust illumination levels.

Key Input Problems (e.g., double-pressing, missed inputs): Ensure the keycaps and switches are free from
debris. If the issue persists after cleaning, it may indicate a hardware problem.

For more detailed troubleshooting steps or persistent issues, refer to the comprehensive support section within the
Logitech G HUB software or visit the Logitech G support website.

SPECIFICATIONS

Feature Detail

Brand Logitech G

Model Number 920-012950

Connectivity Technology USB-A (Wired)

Keyboard Description Gaming

Switch Type GL Linear Mechanical Switches

Keycaps Double-Shot PBT

Backlighting LIGHTSYNC RGB (16.8M colors)

Programmable Keys Up to 15 functions per key (KEYCONTROL)

Operating System Mac OS, PC

Item Weight 3.34 pounds

Dimensions 20.28 x 7.28 x 1.77 inches

WARRANTY AND SUPPORT

The Logitech G915 X Wired Mechanical Gaming Keyboard comes with a manufacturer's warranty. For detailed warranty
terms, product registration, and technical support, please visit the official Logitech G website or contact their customer
service. Keeping your purchase receipt is recommended for warranty claims.

© 2025 Logitech G. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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