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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
ZVGREEN Comfort and Performance Mobility Scooter, Model DJD. Please read this manual thoroughly before operating
the scooter to ensure proper use and to maximize its lifespan.

The ZVGREEN Mobility Scooter is designed to offer enhanced mobility and independence, featuring a powerful motor,
long-range battery, and versatile adjustments for optimal comfort across various terrains.

2. PRODUCT FEATURES

Powerful 1000W Differential Motor: Delivers robust power for a maximum load weight of 500 lbs and a max speed
of 15 mph, enabling easy transport of groceries or other items.

Long Range 60V20AH Lead-Acid Battery: Provides a real range of 25 to 31 miles on a single charge, ensuring
extended travel without frequent recharging.

Versatile Adjustment Modes: Features a three-stage handlebar adjustment for customizable height and angle,
accommodating various driver heights.

Multi-functional Smart Seat: Includes a smart backrest, seat forward/back adjustment, and headrest up/down
adjustment for optimal comfort. The seat also offers 360° rotation for easy boarding and disembarking.

All-Terrain AT16*8-7 Tubeless Tires: Equipped with 16-inch diameter and 7-inch width tires for optimal stability
and smooth rides across diverse terrains.
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Image: Key performance indicators of the ZVGREEN Mobility Scooter, including its powerful 1000W motor and impressive range.

3. COMPONENTS AND PARTS IDENTIFICATION

Familiarize yourself with the main components of your mobility scooter:



Image: Detailed diagram showing the various parts of the mobility scooter, including the rearview mirrors, front basket, LED light, tubeless
tires, pedal, seat rotation lever, rear storage box, backrest, and adjustable headrest.

Rearview Mirrors: For visibility behind the scooter.

Basket: Front-mounted for carrying personal items.

LED Light: Front headlight for illumination and visibility.

Tubeless Tires: Durable tires designed for various terrains.

Pedal: Footrest area for the rider.

Rotation Lever: Mechanism for 360° seat rotation.

Rear Box: Additional storage compartment at the back.

Backrest: Adjustable for rider comfort.

Headrest: Adjustable for neck support.

USB Charging Port: Convenient port for charging mobile devices.

Front/Rear Bumper: Provides protection against minor impacts.



Image: Close-up views detailing the LED headlights for clear visibility, the convenient USB charging port, the robust front/rear bumper for
protection, and the anti-slip wheel for enhanced safety.

4. SETUP

4.1 Unpacking and Initial Inspection

1. Carefully remove all components from the packaging.

2. Inspect all parts for any signs of damage during transit. Contact customer support immediately if any damage is
found.

3. Ensure all listed components are present according to the packing list.

4.2 Assembly (if required)



While the scooter is largely pre-assembled, some minor assembly may be required for components like the seat, basket,
or mirrors. Refer to the included quick start guide for specific assembly steps.

4.3 Battery Charging

Before first use, fully charge the 60V20AH lead-acid battery. Connect the charger to the scooter's charging port and then
to a standard electrical outlet. The charging indicator light will show the charging status. A full charge typically takes
several hours. Do not overcharge the battery.

4.4 Adjusting the Scooter

Handlebar Adjustment: Use the three-stage handlebar adjustment mechanism to set the handlebar height and
angle for comfortable steering.

Seat Adjustment:

Adjust the seat forward or backward to find your optimal legroom.

Adjust the headrest up or down for proper neck support.

Rotate the seat 360° using the rotation lever for easy access and dismounting.

Image: The flexible "snake neck" handlebar design with an adjusting knob, allowing riders to customize the steering column position for
optimal comfort.



Image: The ergonomic seat demonstrating its 360-degree rotation capability and adjustable headrest, designed to protect the neck and
waist and facilitate easy entry and exit.

5. OPERATING INSTRUCTIONS

5.1 Pre-Operation Checklist

Ensure the battery is sufficiently charged.

Check tire pressure (if applicable, for tubeless tires, ensure no visible deflation).

Verify that all controls (throttle, brakes, lights) are functioning correctly.

Adjust the seat and handlebars to your comfort.

5.2 Starting and Driving



1. Turn the key to the "ON" position. The display will illuminate.

2. Select your desired speed setting (e.g., low, medium, high). The scooter typically has three gear options.

3. Gently engage the throttle lever to begin moving. Increase pressure for more speed.

4. To stop, release the throttle and apply the brakes smoothly.

5. Use the forward/reverse switch to change direction.

5.3 Safety Guidelines

Always wear appropriate safety gear, such as a helmet, if local regulations require or if desired for personal safety.

Do not exceed the maximum load capacity of 500 lbs.

Avoid sudden starts, stops, or turns.

Be aware of your surroundings and pedestrian traffic.

Do not operate the scooter under the influence of alcohol or drugs.

Exercise caution on inclines; the scooter can handle up to a 20° slope.



Image: The ZVGREEN Mobility Scooter depicted in diverse settings, illustrating its adaptability for use in parks, public transport areas,
urban environments, and shopping centers.

6. MAINTENANCE

6.1 Battery Care

Charge the battery regularly, even if the scooter is not used frequently.

Avoid completely draining the battery before recharging.

Store the scooter and battery in a cool, dry place.

6.2 Tire Maintenance

Regularly inspect the AT16*8-7 tubeless tires for wear, punctures, or damage.

Maintain proper tire pressure as specified (refer to tire sidewall or quick start guide for details).

6.3 Cleaning and Storage

Clean the scooter with a damp cloth and mild detergent. Avoid using abrasive cleaners or high-pressure water.

Store the scooter indoors in a dry environment when not in use.

Protect the scooter from extreme temperatures.

6.4 Suspension System

The scooter features front independent suspension and rear dual spring shock absorbers for a smooth ride. Periodically
check these components for any signs of wear or damage.



Image: The front independent suspension system, crucial for absorbing road bumps and ensuring a comfortable and stable ride.

7. TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution

Scooter does not turn
on.

Battery is low or dead; Key is not in
"ON" position.

Charge the battery; Ensure key is fully turned to
"ON".

Scooter moves slowly or
lacks power.

Low battery charge; Overload;
Incorrect speed setting.

Recharge battery; Reduce load; Select a higher
speed setting.



Brakes are not effective.
Brake adjustment needed; Worn
brake pads.

Consult a qualified technician for brake adjustment
or replacement.

Unusual noises during
operation.

Loose components; Motor issue;
Wheel bearing issue.

Inspect for loose parts and tighten; Contact
customer support if noise persists.

Problem Possible Cause Solution

For issues not listed here or if solutions do not resolve the problem, please contact ZVGREEN customer support.

8. SPECIFICATIONS

Feature Detail

Model Number DJD

Motor Power 1000W Differential Motor

Max Speed 15 mph

Battery Type 60V20AH Lead-Acid Battery

Range 25 to 31 miles

Max Load Weight 500 lbs

Tire Type AT16*8-7 Tubeless Tires (16" diameter, 7" width)

Product Dimensions 67"D x 31.5"W x 54.7"H

Seat Width 17.9 Inches

Max Slope 20°

Color Red



Image: Dimensions of the ZVGREEN Mobility Scooter, illustrating its robust size for stability and comfort.

9. WARRANTY AND SUPPORT

ZVGREEN is committed to providing high-quality products. For warranty information, please refer to the documentation
included with your purchase or contact ZVGREEN customer support directly.

For technical assistance, parts, or service inquiries, please contact:

ZVGREEN Customer Support

Seller: Zvgreen Mobility Scooter

Please visit the official ZVGREEN website or your point of purchase for contact details and further support resources.

© 2024 ZVGREEN. All rights reserved.
This manual is subject to change without notice.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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