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Chongker Companion Ragdoll Cat Instruction Manual

Model: BPAI-B1002-T-1

INTRODUCTION

Thank you for choosing the Chongker Companion Ragdoll Cat. This interactive plush toy is designed to provide comfort
and companionship with its realistic features, including purring, meowing, and a simulated heartbeat. This manual
provides essential information for the safe and optimal use of your new companion.

Image: The Chongker Companion Ragdoll Cat, a realistic plush toy.

SAFETY INFORMATION
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Please read and adhere to the following safety guidelines to ensure the longevity of your product and the safety of its
users.

» Avoid High-Temperature Environments: Keep the toy away from extreme heat conditions such as direct sunlight
or proximity to heating appliances. High temperatures can lead to overheating or fire hazards in the lithium battery.

» Fire Safety Alert: Please keep the toy away from flammable materials and objects. When not in use, remember to
turn off the power switch promptly to reduce the risk of fire.

» Handle with Care to Prevent Falls: Avoid dropping the toy on hard surfaces, especially the part containing the
lithium battery. Drops can cause battery damage or internal malfunctions.

» Supervision of Children: The use of the toy should be supervised by an adult, especially for younger children.
Ensure that children understand how to play safely and supervise their activities at all times.

WHAT's IN THE Box

Upon opening your package, please verify that all the following items are included:

o Stuffed Animal (Chongker Companion Ragdoll Cat)
« Gift box
e Comb



Image: The Chongker Companion Cat with its included comb, ready for grooming.

SETUP

Your Chongker Companion Ragdoll Cat is equipped with a rechargeable lithium-ion battery. Follow these steps for initial
setup and charging.

1. Locate the Charging Port: The charging port is typically located in the hind paw or on the side of the cat's body.
Gently part the fur to find the port.

2. Connect Charger: Use the provided USB-C charger to connect the cat to a power source.

3. Initial Charge: For first-time use, fully charge the cat. A charging indicator light may or may not be visible depending
on the specific unit.

4. Power On: Once charged, locate the power switch. This is often part of a 3-button panel on the torso or activated by
pressing a button on a paw.
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Video: A demonstration of the Chongker Companion Cat's features and how it interacts with people, showcasing its
comforting presence.

OPERATING INSTRUCTIONS

Your Chongker Companion Ragdoll Cat is designed for interactive companionship.

Basic Interactions:

o Purring and Vibrations: Gently pet the cat's back or chest to activate its purring mechanism and subtle vibrations,
mimicking a real cat's comfort.

+ Meowing Sounds: The cat will respond with meowing sounds when petted, enhancing its lifelike interaction.
« Heartbeat Sensation: Touch the cat's chest for approximately 2 seconds to feel a simulated heartbeat, adding to its

realistic feel.

Control Panel (if applicable):
Some models feature a 3-button control panel, often located on the torso.

o Button 1 (Middle Toe of Paw or Torso Button):Long press for 2 seconds to turn the cat on or off. A short press
may switch between voice/mute modes.

o Button 2 (Paw or Torso Button): Adjusts the volume (typically 3-5 levels).

« Voice Activation: Certain models may respond to voice commands. Refer to specific product documentation for
details on voice-activated features.

My initial reason for establishing Chongker was due to my
best friend's pet, A French Bull Dog named Flash, being lost. |
desired to create a plush replica resembling the pet as a me
mento for my friend. Eventually, | established a handicraft
studio to produce lifelike plush replicas for customers who
had lost their pets, providing them with comfart,

Later, Chongker developed handmade lifelike plush animal
toys for individuals who are unable to own pets, enabling ov-
eryone to experignce the warmth of companionship, which
has been our ultimate abjective.

Image: A visual comparison highlighting the realistic details of the Chongker Companion Cat, including its eyes, paws,
and fur texture.

MAINTENANCE

To keep your Chongker Companion Ragdoll Cat in excellent condition, follow these maintenance tips:

« Cleaning: Surface clean only. Use a soft, damp cloth with mild soap to gently wipe soiled areas. Do not immerse



the toy in water.

« Grooming: Use the included comb to gently brush the fur, maintaining its softness and appearance.

« Storage: When not in use, store the cat in a cool, dry place away from direct sunlight and extreme temperatures.

Ensure the power is switched off.

TROUBLESHOOTING

If you encounter any issues with your Chongker Companion Ragdoll Cat, please refer to the following common solutions:

Problem

Cat does not
respond/turn on.

No
purring/meowing
when petted.

Heartbeat not
felt.

Charging light
not visible.

SPECIFICATIONS

Possible Cause

Low battery or power switch
off.

Sensors not activated or in
mute mode.

Incorrect activation or
internal issue.

Some models do not have a
visible charging indicator.

Solution

Ensure the cat is fully charged. Verify the power switch is in the
"on" position.

Ensure you are petting the correct areas (back, chest). If applicable,
check the control panel to ensure it's not in mute mode.

Press the chest area for at least 2 seconds. If the issue persists
after charging, contact customer support.

This is normal for some units. Allow sufficient charging time (e.g., 2-
3 hours) for a full charge.

Feature

Brand Name
Model Name
Toy Figure Type
Character

Style

Color

Material Type

Item Dimensions (L x W x H)

Power Source
Battery Type

Operation Mode

Manufacturer Minimum Age

Manufacturer

Detail

Chongker

BPAI-B1002-T-1

Stuffed Toy
PERCY
Ragdoll Cat
White

Acrylic fur

15.7"L x 11.02"W x 7.87"H

Rechargeable battery

1 Lithium lon battery required

Automatic

120 months (10 years)

Sichuan Chong Ke Toys Co ., Ltd



WARRANTY AND SUPPORT

Manufacturer Warranty: Your Chongker Companion Ragdoll Cat comes with a 90-day warranty against manufacturer
defects. Please retain your proof of purchase for warranty claims.

Customer Support: For any questions, troubleshooting assistance, or warranty inquiries, please contact Chongker
customer support through their official channels or the retailer where the product was purchased.

© 2024 Chongker. All rights reserved.
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