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1. PRODUCT OVERVIEW

The Baseus C02 Magnetic Phone Holder is a versatile and robust car accessory designed to securely hold your
smartphone while driving. Featuring a powerful N52 magnet and an upgraded 3M adhesive, it ensures stable attachment
even on bumpy roads. Its flexible design allows for multi-position mounting on various surfaces within your vehicle.
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Image 1.1: The Baseus C02 Magnetic Phone Holder securely holding a smartphone in a car.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

1 x Baseus C02 Car Mount

2 x 3M Adhesive Tapes (one pre-applied, one spare)

1 x Metal Ring for Magnetic Attraction

1 x Metal Sticker

1 x Alcohol Pad

1 x User Manual

3. SPECIFICATIONS

Brand Baseus

Color Black



Compatible
Devices Smartphone

Compatible
Phone
Models

iPhone 15/15 Pro/15 Pro Max/15 Plus; iPhone 14/14 Pro/14 Pro Max/14 Plus; iPhone 13/13 Pro/13
mini/13 Pro Max; iPhone 12/12 Pro/12 mini/12 Pro Max; Samsung Galaxy S23 ultra/S23; Samsung
Galaxy S22 ultra/S22; Samsung Galaxy S21 ultra/S21; Samsung S20 ultra/S20; Samsung S10
plus/S10/S9/S8/S7/S6; Google Pixel 6/5/4a/4 XL/4/3a XL/3a/3 XL/3; Google Nexus 6/5/4; LG G8/G7
ThinQ/G6+/V50 V40 ThinQ/V40 ThinQ/G7 V30/Stylo 4/Optimus; Oneplus 7 Pro/6T/6/5T/5/X and more.

Mounting
Type

Dashboard, Windshield, Air Vent

Special
Feature

Rotatable

Material Metal

Item
Dimensions
(L x W x H)

6 x 1.5 x 21.2 centimeters

Weight
Limit

1200 Grams

Water
Resistance
Level

Not Waterproof

4. SETUP AND INSTALLATION

The Baseus C02 mount is designed for easy installation on various flat surfaces in your vehicle, including the dashboard,
center console, or behind the steering wheel. For optimal adhesion and stability, choose a flat and smooth surface.

Installation Steps:

1. Prepare the Surface: Before applying the adhesive, thoroughly wipe the chosen surface with the provided alcohol
pad. Ensure the surface is completely dry and clean to maximize adhesion.

Image 4.1: Cleaning the installation surface.

2. Apply the Adhesive Base: Peel off the protective film from the 3M adhesive tape on the base of the mount. Firmly



2. Apply the Adhesive Base: Peel off the protective film from the 3M adhesive tape on the base of the mount. Firmly
press the base onto the cleaned surface. It is recommended to wait for at least 2 hours after application before
attaching the phone holder to allow the adhesive to fully bond.

Image 4.2: Applying the adhesive base.

3. Attach and Adjust the Holder: Once the adhesive base is securely set, attach the main body of the Baseus C02
holder to the base. The holder features a flexible memory metal design, allowing you to bend and adjust it to your
desired viewing angle and position.

Image 4.3: Attaching and adjusting the holder.



Image 4.4: Examples of flexible mounting positions.

5. OPERATING INSTRUCTIONS

The Baseus C02 utilizes a powerful N52 magnet to securely hold your smartphone. Its design ensures a firm grip even
during vehicle movement.

Smartphone Compatibility:

MagSafe Compatible Devices: For iPhone 12, 13, 14, and 15 series, the holder works directly with the phone's
built-in MagSafe magnets or with MagSafe-compatible cases.

Other Smartphones (Android/Non-MagSafe iPhone): For other smartphones, including Android devices and
iPhones without MagSafe, use the included metal ring. Attach the metal ring to the back of your phone or phone
case to enable magnetic attraction with the holder. Ensure the metal ring is positioned correctly for optimal magnetic
strength.

Image 5.1: Magnetic compatibility for various phone types.



Image 5.2: Proper magnetic attachment. Only the front side marked "baseus" supports magnetic attraction. The back side is not magnetic.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Baseus C02 Magnetic Phone Holder.

Cleaning: Use a soft, dry cloth to wipe the surface of the holder. For the adhesive area, if re-applying, ensure the
surface is cleaned with an alcohol pad and completely dry before applying new adhesive.

Adhesive Care: The upgraded 3M adhesive is designed for strong and durable adhesion, tested to withstand
temperatures from -25°C to 85°C. Avoid exposing the adhesive to extreme temperatures outside this range for
prolonged periods immediately after installation. If the adhesive needs replacement, use the spare 3M adhesive tape
provided.

Image 6.1: The improved 3M adhesive is resistant to extreme temperatures.

7. TROUBLESHOOTING

If you encounter any issues with your Baseus C02 Magnetic Phone Holder, please refer to the following common
solutions:

Problem Possible Cause / Solution



Phone does not
attach securely or
falls off.

Incorrect Phone Compatibility: Ensure your phone is MagSafe compatible or that the
included metal ring is properly attached to your phone or case.

Thick Phone Case: Some very thick or non-magnetic phone cases may interfere with
magnetic attraction. Try removing the case or ensuring the metal ring is placed on the
outside of the case.

Improper Metal Ring Placement: If using the metal ring, ensure it is centered on the back
of your phone/case where the magnetic attraction is strongest.

Weak Magnetism: Only the front side of the holder (marked "baseus") is magnetic. Ensure
your phone is placed on this side.

Adhesive is not
holding or
detaches.

Improper Surface Preparation: Ensure the surface was thoroughly cleaned with the
alcohol pad and completely dry before application. Any dust, oil, or moisture can prevent
proper adhesion.

Uneven Surface: The adhesive requires a flat and smooth surface for optimal bonding.
Avoid textured or curved surfaces.

Insufficient Curing Time: The 3M adhesive requires at least 2 hours to fully bond.
Applying weight or stress too soon can weaken the bond.

Extreme Temperatures: While the adhesive is temperature resistant, prolonged exposure
to temperatures outside -25°C to 85°C, especially immediately after installation, can affect
its performance.

Adhesive Wear: If the adhesive has been used for a long time or re-positioned multiple
times, its effectiveness may decrease. Use the spare 3M adhesive tape provided for
replacement.

8. WARRANTY AND SUPPORT

Baseus products are manufactured to high-quality standards. For specific warranty details, please refer to the warranty
card included with your product or visit the official Baseus website. If you require technical assistance or have questions
not covered in this manual, please contact Baseus customer support through their official channels.
Online Support: Visit the official Baseus website for FAQs, product registration, and contact information.
Purchase Platform Support: For issues related to your purchase, please contact the seller or the platform where you
purchased the product (e.g., Amazon customer service).

© 2024 Baseus. All rights reserved.
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