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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Acer EK271U 27-inch
QHD Gaming Monitor. Please read this manual thoroughly before using the product to ensure proper functionality
and to prevent damage.
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Figure 1: Front view of the Acer EK271U monitor, showcasing its display and stand.

2. SETUP

2.1 Unpacking

Carefully remove all components from the packaging. Ensure all items listed in the packing list are present. Retain
the packaging for future transport or service needs.

2.2 Stand Assembly

1. Place the monitor face down on a soft, clean surface to prevent screen damage.

2. Attach the stand base to the stand neck, securing it with the provided screw.

3. Align the stand assembly with the mounting slot on the back of the monitor and gently push until it clicks into
place.



Figure 2: Angled view of the monitor, illustrating the attached stand.

2.3 Connecting Cables

Connect the necessary cables to the corresponding ports on the monitor and your computer or other devices.

Power Cable: Connect one end to the monitor's power input and the other to a power outlet.

Video Cable: Use either an HDMI or DisplayPort cable. Connect one end to the monitor's input port and the
other to your computer's graphics card output.



Figure 3: Side profile of the monitor, showing its slim design and indicating the location of rear ports.

2.4 Powering On

Press the power button located on the monitor. The power indicator light will illuminate, and the display will turn on.



3. OPERATING

3.1 On-Screen Display (OSD) Navigation

The OSD menu allows you to adjust various monitor settings. Use the buttons on the monitor (typically located on
the back or bottom right) to navigate the menu.

Menu Button: Opens the OSD menu.

Navigation Buttons: Used to move up, down, left, or right within the menu.

Select/Enter Button: Confirms a selection or enters a submenu.

Exit Button: Closes the OSD menu or returns to the previous level.

3.2 Adjusting Settings

Common settings you can adjust include:

Picture: Brightness, Contrast, Sharpness, Gamma.

Color: Color Temperature, sRGB Mode, User-defined color settings.

Input: Manually select the active input source (HDMI, DisplayPort).

Gaming: Overdrive (response time), FreeSync (if supported and enabled).

OSD: Language, OSD Timeout, OSD Position.

3.3 Input Source Selection

If you have multiple devices connected, use the OSD menu or a dedicated input button to switch between HDMI and
DisplayPort inputs.

4. MAINTENANCE

4.1 Cleaning the Monitor

Always power off the monitor and unplug the power cord before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a mild, non-abrasive screen cleaner.

Do not spray cleaner directly onto the screen.

Avoid using benzene, thinner, ammonia-based cleaners, or abrasive materials.

4.2 General Care

Avoid placing the monitor in direct sunlight or near heat sources.

Ensure adequate ventilation around the monitor.

Do not place heavy objects on the monitor or its cables.

5. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:

Problem Possible Solution

No power Ensure the power cable is securely connected to both the monitor and a working power outlet.
Check the power button.



No signal
Verify the video cable (HDMI/DisplayPort) is correctly connected to both the monitor and the
computer. Select the correct input source via the OSD menu.

Image flickering
or distortion

Check the video cable for damage. Ensure the display resolution and refresh rate are set
correctly in your computer's display settings.

OSD not
responding

Power cycle the monitor. Ensure no buttons are stuck.

Problem Possible Solution

6. SPECIFICATIONS

Technical specifications for the Acer EK271U monitor:

Feature Detail

Model Number EK271U

Screen Size 27 Inches

Resolution 2560 x 1440 (QHD)

Panel Type IPS

Refresh Rate 100Hz

Response Time 1ms

Brightness 250 nit

Aspect Ratio 16:9

Connectivity HDMI, DisplayPort

Product Dimensions 8.07 x 24.15 x 17.97 inches

Item Weight 7.72 pounds

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit
the official Acer support website. Keep your purchase receipt as proof of purchase for warranty claims.
For further assistance, you may contact Acer customer service through their official channels.

© 2025 Acer Inc. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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