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Model: VEGER 10000mAh PD 20W Power Bank

INTRODUCTION

Thank you for choosing the VEGER Power Bank. This compact and powerful portable charger is designed to keep your
devices powered on the go. Featuring a 10000mAh capacity, 20W Power Delivery (PD) fast charging, and integrated
bidirectional cables, it offers convenient and efficient charging for a wide range of devices, including iPhones, iPads, and
other mobile phones.
Please read this manual carefully before using the product to ensure safe and optimal performance. Keep this manual for
future reference.

PACKAGE CONTENTS

Upon opening the package, please verify that all items are present and in good condition:

VEGER 10000mAh PD 20W Power Bank

Integrated USB-C to iOS bidirectional cable

Integrated USB-C to USB-C bidirectional cable

User Manual (this document)
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Figure 1: The VEGER 10000mAh portable charger shown alongside various small items, illustrating its compact and stylish design, making
it easy to carry in a bag or purse.

SETUP

Initial Charging of the Power Bank

Before first use, it is recommended to fully charge your VEGER Power Bank. The power bank features an LED display
that shows the exact remaining battery percentage, allowing you to monitor its charge status.



There are two primary ways to recharge the power bank:

1. Using the Built-in Cable:

Locate the integrated USB-C cable. Connect the USB-C end of this cable to a compatible USB wall adapter (not
included) or a computer's USB-C port. The power bank will begin charging automatically.

2. Using the USB-C Port:

Alternatively, you can use an external USB-C to USB-C cable (not included) to connect the power bank's dedicated
USB-C input port to a compatible USB wall adapter or computer. This port supports 18W PD input for fast
recharging.

A full charge typically takes 3-4 hours when using a compatible fast charger.



Figure 2: Illustration of the two methods for recharging the VEGER Power Bank, demonstrating the use of the built-in cable and the
dedicated USB-C input port.

OPERATING INSTRUCTIONS

Charging Your Devices

The VEGER Power Bank is equipped with integrated bidirectional cables and a USB-C port for versatile device charging.

1. Using the Integrated Cables:



The power bank includes two integrated cables: one with an iOS connector and one with a USB-C connector. These
cables are bidirectional, meaning they can be used for both charging the power bank (input) and charging your
devices (output).

For iOS devices (up to iPhone 14): Use the integrated iOS cable.

For iPhone 15 and Android devices: Use the integrated USB-C cable.

Simply pull out the appropriate cable and plug it into your device's charging port. The power bank will automatically
detect the connection and begin charging.

2. Using the USB-C Port for Output:

The dedicated USB-C port on the power bank also functions as an output, supporting 20W Power Delivery (PD) for
fast charging compatible devices. Connect your device to this port using a suitable USB-C to USB-C cable (not
included).



Figure 3: Detailed view of the bidirectional USB-C to iOS cable, illustrating its dual functionality for charging the power bank and charging
various iPhone models.



Figure 4: A visual comparison highlighting the speed of 20W PD fast charging provided by the VEGER Power Bank, showing significantly
faster charging times for compatible devices.

LED Display

The integrated LED screen provides a clear, real-time display of the power bank's remaining battery percentage. This
allows you to easily monitor the charge level and know when it's time to recharge the power bank.



Figure 5: The VEGER Power Bank actively charging a smartphone, with its digital LED display clearly indicating the current battery
percentage.



MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Do not use harsh chemicals or abrasive
cleaners.

Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Battery Care: To prolong battery life, fully charge the power bank at least once every three months if not in regular
use. Avoid completely draining the battery for extended periods.

Handling: Handle the power bank with care. Avoid dropping it or subjecting it to strong impacts.

TROUBLESHOOTING

Problem Possible Cause Solution

Power bank not
charging.

Cable not properly
connected.

Charging adapter is faulty
or insufficient.

Power bank battery is
deeply discharged.

Ensure all cables are securely connected.

Try a different USB wall adapter or USB-C port.

Allow the power bank to charge for a longer period, even if the
display doesn't immediately light up.

Device not charging
from power bank.

Power bank battery is
depleted.

Charging cable is faulty
or incompatible.

Device is not properly
connected.

Recharge the power bank.

Try a different charging cable or use the integrated cables.

Ensure the device is securely connected to the power bank.

Slow charging.

Device does not support
fast charging.

Cable used is not suitable
for fast charging.

Multiple devices charging
simultaneously.

Verify your device supports PD fast charging.

Use the integrated cables or a high-quality USB-C to USB-C
cable.

Charge one device at a time for optimal speed.

SPECIFICATIONS

Feature Detail

Brand VEGER

Model VEGER 10000mAh PD 20W Power Bank

Battery Capacity 10000 Milliampere-hour (mAh)

Battery Composition Lithium-polymer

Special Features Digital display, Fast charging, Lightweight, Integrated cable

Connector Type USB Type C (and integrated iOS/USB-C cables)

Voltage 5 Volts (AC)



Number of Ports 3 (1x USB-C In/Out, 1x Integrated USB-C, 1x Integrated iOS)

Item Weight 186 Grams

Product Dimensions 9.6L x 5.4W x 2.6H centimeters (approx. 3.78 x 2.12 x 1.02 inches)

Color Lilac

Feature Detail



Figure 6: The VEGER Power Bank held in hand, visually representing its ultra-compact and slim design, along with its weight and
dimensions.

WARRANTY AND SUPPORT

Return Policy

This product is subject to a 30-day return policy from the date of purchase. Please refer to the retailer's return policy for
detailed terms and conditions.



Customer Support

For any questions, concerns, or technical assistance regarding your VEGER Power Bank, please contact the seller,
SPOTLESS STORE, through the platform where you made your purchase. They will be able to provide further support
and guidance.
You can also visit the official VEGER website for additional product information and support resources (if available).

© 2024 VEGER. All rights reserved.
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