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RENPHO King Size Heating Pad (Model R-HAP62) Instruction
Manual

For Back, Neck, and Shoulders

1. PRODUCT OVERVIEW

The RENPHO King Size Heating Pad is designed to provide targeted heat therapy for your back, neck, and
shoulders. Measuring 24"x37", its extra-large size ensures comprehensive coverage for effective muscle
relaxation and pain relief. Made from ultra-soft flannel material, it offers maximum comfort during use.
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Image: A man wearing the RENPHO King Size Heating Pad, illustrating its coverage for full body relief, including neck,
shoulders, and back. Icons indicate instant warming and effective pain relief.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using your RENPHO Heating Pad. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

CAUTION: Avoid direct contact with bare skin. Always place a piece of clothing between the pad and your
skin.

Do not use while sleeping.

Be cautious of sharp creases which may cause short circuits and burns. Do not bunch, sit on, lay on, or
squeeze the pad.



This product is ETL certified and includes built-in overheat protection for maximum safety.

Do not use on infants, incapacitated persons, or persons insensitive to heat.

Do not use pins or other metallic objects to fasten the pad.

Never pull the heating pad by the supply cord.

3. PRODUCT COMPONENTS

Your RENPHO King Size Heating Pad package includes:

1 x King Size Heating Pad (24"x37")

1 x LED Controller with Power Cord (7-foot long)

Image: Close-up of the RENPHO Heating Pad's LED controller, showing buttons for temperature adjustment (+/-), timer, and



power, along with a digital display.

4. SETUP INSTRUCTIONS

1. Unpack the Heating Pad: Carefully remove the heating pad and its controller from the packaging.

2. Connect the Controller: Ensure the controller is securely plugged into the heating pad.

3. Position the Pad: Place the heating pad on the desired area of your body (back, neck, or shoulders). The
design allows it to drape comfortably.

4. Secure the Pad: Use the integrated ties to secure the pad around your waist for a snug fit, ensuring it
stays in place during use.

5. Plug In: Connect the power cord to a standard electrical outlet. The 7-foot cord provides ample
movement.



Image: A man comfortably lying on a bed with the RENPHO King Size Heating Pad draped over his back and shoulders,
highlighting its extra-large size and skin-friendly material.

5. OPERATING INSTRUCTIONS

Power On/Off

Press the power button (U) on the LED controller to turn the heating pad on or off.

Adjusting Heat Settings

The heating pad offers 6 heat settings:

Level 1: 100°F (37.8°C)

Level 2: 110°F (43.3°C)



Level 3: 120°F (48.9°C)

Level 4: 130°F (54.4°C)

Level 5: 140°F (60°C)

Level 6: 150°F (65.6°C)

Use the '+' and '-' buttons on the controller to cycle through the desired heat levels. The digital display will
show the current temperature setting.

Setting the Timer

The heating pad features 3 timer settings with automatic shut-off:

30 minutes

60 minutes

90 minutes

Press the timer button (Clock icon) to select your preferred duration. The pad will automatically turn off once
the selected time has elapsed.

Video: An official RENPHO video demonstrating the features and usage of the King Size Heating Pad, including how it
covers the shoulders, neck, and upper back, and its versatility for relaxing and working.

6. MAINTENANCE

Cleaning and Care

The RENPHO Heating Pad is designed for easy cleaning:

Machine Washable: Disconnect the controller completely from the heating pad before washing.

Wash in cold water (40°C/104°F).

Do not tumble dry.

Do not iron at high temperature.

Do not dry clean.

Do not bleach.

Note: Since the heating pad has built-in heating wires, avoid machine washing it frequently to prolong its
lifespan.



Image: A person placing the RENPHO Heating Pad into a washing machine, illustrating its machine-washable feature. Icons
below indicate specific care instructions like 'Do not iron' and '40°C/104°F cold water'.

7. TROUBLESHOOTING

If you encounter any issues with your heating pad, refer to the following common solutions:

Display shows "F2": This indicates that the cable of the hand controller is disconnected from the shawl.
Simply plug the cable back in securely between the shawl and the hand controller.

Pad not heating: Ensure the power cord is securely plugged into both the pad and the electrical outlet.
Check if the power button on the controller is pressed and a heat setting is selected.

Uneven heating: Ensure the pad is laid flat and not bunched, folded, or squeezed, as this can affect heat
distribution and potentially damage the internal wiring.



8. SPECIFICATIONS

Model Number R-HAP62

Dimensions 24" x 37" (King Size)

Material Flannel

Heat Settings 6 levels (100°F - 150°F)

Timer Settings 3 options (30/60/90 minutes) with auto-shutoff

Rated Voltage AC 120V 60Hz

Rated Power 135W

Certifications ETL Certified

9. WARRANTY AND SUPPORT

RENPHO is committed to providing high-quality products and excellent customer service. We ensure quick
responses and effective solutions for any inquiries about our products.

For detailed warranty information, product registration, or further assistance, please refer to the official
RENPHO website or contact our customer support team directly. Contact information can typically be found
on the product packaging or within the included user manual booklet.


	RENPHO R-HAP62
	RENPHO King Size Heating Pad (Model R-HAP62) Instruction Manual
	1. Product Overview
	2. Important Safety Information
	3. Product Components
	4. Setup Instructions
	5. Operating Instructions
	Power On/Off
	Adjusting Heat Settings
	Setting the Timer

	6. Maintenance
	Cleaning and Care

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


