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1. INTRODUCTION

Welcome to the RIVA Concert Smart Hi-Fi Speaker user manual. This guide provides detailed instructions for
setting up, operating, and maintaining your RIVA Concert speaker. The RIVA Concert is a versatile wireless
speaker featuring Wi-Fi, Bluetooth, and Alexa Built-in, designed to deliver high-fidelity audio throughout your
home.

2. WHAT'S IN THE BOX

Please ensure all items are present before proceeding with setup:

RIVA Concert Smart Hi-Fi Speaker

Power Cable

User Guide (this document)

3. PRODUCT OVERVIEW

3.1 Top Panel Controls
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The top panel of your RIVA Concert speaker features intuitive controls for playback, volume, and voice
assistant interaction.

Image: Top view of the RIVA Concert speaker, highlighting the control buttons for volume, playback, and microphone. Text
bubbles indicate example Alexa voice commands like "Alexa, how's the weather today?" and "Alexa, play my favorite music."

Volume Up (+) / Volume Down (-): Adjusts the speaker's output volume.

Play/Pause: Controls media playback.

Previous Track / Next Track: Navigates through your playlist.

Microphone Button: Activates or mutes the built-in microphone for Alexa voice commands.

Wi-Fi / Bluetooth Indicator: Shows current connectivity status.

3.2 Rear Panel Ports
The rear panel provides various connectivity options for your speaker.



Image: Rear view of the RIVA Concert speaker, clearly showing the Aux-in port, Power input, USB Play / USB Charge Out
5V/2.1A port, and the Home / Airplane Mode Switch. A mounting screw thread is also visible.

1. Aux-in: 3.5mm audio input for connecting external audio devices.

2. Power Input: Connect the provided power cable here.

3. USB Play / USB Charge Out 5V/2.1A: Use for playing music from USB storage or charging compatible
devices.

4. Home / Airplane Mode Switch: Toggles between standard operation and Airplane Mode, which disables
wireless connectivity.

4. SETUP

4.1 Initial Power On

1. Connect the Power Cable to the speaker's Power Input and then to a wall outlet.



2. The speaker will automatically power on. Follow the voice prompts for initial setup.

4.2 Wi-Fi and Alexa Setup
To enable smart features and voice control, connect your RIVA Concert to your Wi-Fi network and set up
Alexa.

1. Download the RIVA Voice app from your device's app store.

2. Open the RIVA Voice app and follow the on-screen instructions to connect your speaker to your Wi-Fi
network.

3. Once connected to Wi-Fi, the app will guide you through linking your Amazon account to enable Alexa.

4. Ensure the microphone is not muted (check the Microphone Button on the top panel).

Video: An official RIVA Audio video demonstrating the setup process for the RIVA Concert speaker, including connecting to
Wi-Fi and enabling Alexa voice control.

5. OPERATING INSTRUCTIONS

5.1 Alexa Voice Control
With Alexa Built-in, you can control your speaker and smart home devices using your voice.

Say "Alexa" followed by your command (e.g., "Alexa, play jazz music," "Alexa, what's the weather?").

To mute the microphone for privacy, press the Microphone Button on the top panel. The light ring will
change to indicate the microphone is off.

Image: The RIVA Concert speaker on a kitchen counter, illustrating a user interacting with Alexa by saying, "Alexa, set a timer
for 10 minutes."

5.2 Wi-Fi Streaming (AirPlay 2, Spotify, TIDAL)
Connect your speaker to your home Wi-Fi network for high-quality audio streaming and multiroom capabilities.

AirPlay 2: From an Apple device, select the AirPlay icon and choose your RIVA Concert speaker to
stream audio.

Spotify Connect: Open the Spotify app, play a song, and select the 'Devices Available' icon. Choose
your RIVA Concert speaker.



Other Streaming Services: Use the RIVA Voice app to manage and stream from other supported
services like TIDAL.

Image: A graphic illustrating the RIVA Concert speaker's various connectivity options and features, including Wi-Fi, Alexa Built-
in, Aux In, 6 Drivers, USB, Bluetooth, Apple Airplay 2, and 50 Watts.

5.3 Bluetooth Connectivity
For direct connection from your mobile device, use Bluetooth.

1. Press and hold the Bluetooth button on the top panel until the indicator light flashes, indicating pairing
mode.

2. On your device, go to Bluetooth settings and select "RIVA Concert" from the list of available devices.

3. Once paired, the indicator light will turn solid.

5.4 Multiroom Audio System
Expand your audio experience by connecting multiple RIVA Concert speakers for synchronized playback
across different rooms.

Use the RIVA Voice app to group multiple RIVA Concert speakers.

Follow the app's instructions to create speaker groups and manage playback zones.

Image: A visual representation of three RIVA Concert speakers positioned in various rooms, demonstrating the multiroom
audio system capability for synchronized music playback throughout a home.



6. MAINTENANCE

To ensure the longevity and optimal performance of your RIVA Concert speaker, follow these maintenance
guidelines:

Cleaning: Use a soft, dry cloth to wipe the speaker's exterior. Avoid abrasive cleaners or solvents.

Placement: Place the speaker on a stable, flat surface. Avoid direct sunlight, heat sources, or areas with
excessive moisture.

Firmware Updates: Regularly check for and install OTA (Over-The-Air) firmware updates via the RIVA
Voice app to ensure your speaker has the latest features and performance enhancements.

7. TROUBLESHOOTING

If you encounter issues with your RIVA Concert speaker, refer to the following common solutions:

Problem Possible Cause Solution

No power
Power cable not connected or
outlet not active.

Ensure the power cable is securely connected to the
speaker and a working power outlet.

No sound
Volume too low, incorrect input
source, or muted.

Increase volume, check selected input source (Wi-Fi,
Bluetooth, Aux), ensure speaker is not muted.

Cannot
connect to
Wi-Fi

Incorrect Wi-Fi password, weak
signal, or router issue.

Verify Wi-Fi password, move speaker closer to router,
restart router, or try setup again via RIVA Voice app.

Alexa not
responding

Microphone muted, no internet
connection, or Alexa account not
linked.

Unmute microphone, check Wi-Fi connection, ensure
Amazon account is linked in the RIVA Voice app.

Bluetooth
pairing
issues

Speaker not in pairing mode,
device too far, or previous
connection interference.

Ensure speaker is in Bluetooth pairing mode, keep
devices within range, forget previous Bluetooth
connections on your device.

Sound
cutting out
or
intermittent

Weak Wi-Fi/Bluetooth signal,
interference, or app issues.

Move speaker closer to router/device, minimize
interference from other wireless devices, restart
speaker and streaming app.

8. SPECIFICATIONS

Key technical details of the RIVA Concert Smart Hi-Fi Speaker:



Model Name: RIVA Concert

Speaker Type: Multi Room

Speaker Maximum Output Power: 50 Watts

Audio Driver Type: Dynamic Driver (6 drivers total)

Surround Sound Channel Configuration: 2.1

Wireless Communication Technology: Wi-Fi, Bluetooth, Airplay 2

Bluetooth Range: 33 Feet

Connectivity Technology: Auxiliary (3.5mm), Bluetooth, USB, Wi-Fi

Control Method: App, Voice

Special Features: Bass Boost, Built-in Microphone, Hi-Res Audio, Multi Room Audio, USB Port (Charge
Out 5V/2.1A)

Product Dimensions: 4.87"D x 5"W x 7"H

Item Weight: 3 Pounds

Power Source: Corded Electric

Color: White



Image: A visual representation of the RIVA Concert speaker with its dimensions clearly marked: 7 inches in height, 5 inches in
width, and 4.87 inches in depth.

Image: An exploded internal view of the RIVA Concert speaker, illustrating the placement of its 6 drivers and highlighting its
patented Trillium Audio Technology, delivering a total of 50 Watts of power.

9. WARRANTY AND SUPPORT

The RIVA Concert Smart Hi-Fi Speaker comes with a Limited Warranty. For detailed warranty information,
product support, or service inquiries, please visit the official RIVA Audio website or contact their customer
service directly.
For further assistance, please refer to the contact information provided on the RIVA Audio website.

© 2026 RIVA Audio. All rights reserved.
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