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RENPHO Heating Pad for Neck and Shoulders and Back, Model
R-HAPG60 Instruction Manual

Brand: RENPHO | Model: R-HAP60

1. INTRODUCTION

The RENPHO Heating Pad, Model R-HAPG60, is designed to provide targeted heat therapy for the neck, shoulders, upper back,
and spine. Its ergonomic design and soft flannel material offer comfort and effective relief from aches, pains, cramps, and muscle
stiffness. This manual provides essential information for safe and optimal use of your heating pad.

2. SAFETY INFORMATION

« Always use with appropriate heat settings.

« Do not immerse the controller in water.

o This product has built-in overheat protection to ensure maximum safety.
« Do not machine wash frequently due to built-in heating wires.

o Do not tumble dry or iron at high temperature.

3. Package CONTENTS

« RENPHO Heating Pad (Model R-HAPG60)
o Detachable Controller with Power Cord

e Instruction Manual

4. Probouct OVERVIEW

The RENPHO Heating Pad is designed to conform to the contours of your neck, shoulders, and upper back, providing
comprehensive heat coverage. Its soft flannel material enhances comfort, while weighted edges help keep the pad securely in
place. The integrated controller allows for easy adjustment of heat and timer settings.
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Image 4.1: RENPHO Heating Pad, Model R-HAP60, in Dark Gray with its detachable controller.
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Image 4.2: lllustration of the heating pad providing soothing heat therapy to the neck, shoulders, and upper back.

5. SeTuP

1. Unpack: Carefully remove the heating pad and controller from its packaging.
2. Connect Controller: Locate the connection port on the heating pad and firmly plug in the detachable controller.

3. Positioning: Drape the heating pad over your neck and shoulders. The weighted edges will help it stay in place. For a more
secure fit, use the integrated ties or snaps (if applicable to your model) to fasten it around your torso.

4. Power Connection: Plug the power cord from the controller into a standard electrical outlet (AC 120V 60Hz).



PERFECT GIFTS FOR ALL OCCASIONS

Image 5.1: Proper positioning of the heating pad on the shoulders and upper back.



SOOTHING HEAT THERAPY

Effectively relieves your neck and shoulders and upper
back pain

Image 5.2: The heating pad's design allows for coverage of the entire upper back and shoulders.

6. OPERATING INSTRUCTIONS

The RENPHO Heating Pad features an easy-to-use controller with multiple heat and timer settings for personalized comfort.
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Image 6.1: Detailed view of the controller with its heat and timer settings.

1. Power On/Off: Press the power button on the controller to turn the heating pad on or off.

2. Adjust Heat Settings: Use the '+' and '-' buttons to select from 6 temperature settings, ranging from 100°F to 150°F. The
current temperature will be displayed on the controller's screen.

3. Set Timer: Press the timer button to cycle through the available auto shut-off times: 30, 60, or 90 minutes. The selected time
will be displayed on the screen. The device will automatically turn off after the set time to conserve energy and ensure
safety.

Official Product Video: Operation Overview

Video 6.1: A brief overview of the RENPHO Heating Pad's features and operation, including how to adjust settings.

7. CaARE AND MAINTENANCE

« Cleaning: The heating pad is machine-washable. Before washing, ensure the controller is completely detached from the
pad.

« Washing Instructions: Use cold water (40°C/104°F) and a gentle cycle. Do not bleach.
o Drying: Air dry the heating pad. Do not tumble dry or iron at high temperatures.

« Storage: Store the heating pad in a cool, dry place when not in use.
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Image 7.1: Visual guide for machine washing the heating pad after detaching the controller.




8. TROUBLESHOOTING

« No Heat: Ensure the power cord is securely plugged into both the heating pad and a working electrical outlet. Check if the
power button on the controller has been pressed.

« Inconsistent Heat: Verify that the heat setting is appropriate for your needs. If the issue persists, ensure the pad is laid flat
and not bunched up.

o Automatic Shut-off: The device has an auto shut-off timer (30, 60, or 90 minutes). If the pad turns off unexpectedly, it may
have reached the end of its set timer. Simply restart the device if further use is desired.

9. SPECIFICATIONS

Feature Detail

Model Number R-HAP60

Dimensions 21" x 23"

Heat Settings 6 (100-150°F)

Timer Settings 3 (30, 60, 90 minutes)

Material Super Soft Flannel

Safety Features ETL Certified, Overheat Protection, Auto Shut-Off
Power AC 120V 60Hz, 80W

Color Dark Gray

10. WARRANTY AND SUPPORT

RENPHO is committed to providing high-quality products and customer satisfaction. For any inquiries, concerns, or support needs
regarding your RENPHO Heating Pad, please contact our customer service team. We aim to provide quick responses and
effective solutions.

Please refer to the product packaging or the official RENPHO website for specific warranty details and contact information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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